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ITOTPEGJIEHME TIOKCOBBIX BPEH[JOB: CETMEHT «4YEH]IJTEPOB»

MocKoBCKMit TOCyIapcTBeHHbI yHUBepcuTeT M. M. B. JlomoHOocoBa, Poccuiickaa ®epepanus, 119991,
MockBa, JlennHckue ropsl, 1

B cTaThe NpENCTaBIeH CETMEHT «YEHIIEPOB», @ TAKXKe IPOaHANTU3MpPOBaHa Clienuduka
MOKYIIaTebCKOTO MOBeJIeHN JAHHBIX IOTpebuTeNell B HacToAlee BpeMA. VccmenoBaHue ocy-
IeCTB/IATIOCH B ampesie 2016 I. M COCTOANO U3 [BYX 3TAIOB, BKIIOYABIINX CEPUIO ITyOMHHBIX
MHTEPBBIO U OHJIAIH-OIPOC. [/Iy01MHHbIe MHTEPBbIO IIPOBOJVIINCD C CEMBIO IPEACTABUTE/IAMM
Le/eBoil ayfuTopuy 13 MOCKBBI U HO3BOMWIM CHOPMYINPOBATD IUIIOTE3bI, KOTOPbIE IIPO-
BEepSA/IMCH C IIOMOLIBIO OHJIAlH-o1poca 117 pecnioHfieHToB (72 — 13 MOCKBBI, 45 — 13 YbI).
Ha ocHOBe 0TBETOB MOCKOBCKMX PECIIOH/ICHTOB BBIBUHYTbIE IUIIOTE3bI ObUIN IOATBEPXKCHDI
WM OIIPOBEPIHYTHI, BBIAB/ICHBI MOMY/IAPHBIE TIOKCOBBIE OPEH/bI B PEeBAHTHOI ayIUTOPUM
M 0CO6EHHOCTM UX NMPHOOPETEHNMA, a TAKOKe JAHbI PEKOMEH/AIINN /I CO3JjaTerell TIOKCOBBIX
Openpos. IlomyueHHbIe pe3y/IbTaThl IO3BOJINMIN CHE/ATh IIPEABAPUTEIbHBII BBIBOL O TOM, UTO
B Y(e cerMeHT «4eHIIepoB» MOKa OTCYTCTBYeT. ViccmeoBanme ABIACTCA IMIOTHBIM U B 6yy-
weM OyaeT yray6marbes.

Kniouesvie cr106a: poCKOLLb, TIOKCOBBIIT OpeH/, 3Be3/IHBIIT IIOKCOBBLIT OpeH, OpeHs 3HaTo-
Ka, TIOIIMHHOCTD, «4€HJ/IePbI», «9KCKYPCUOHVCTDI», KOMIEKTVBHOE OTpebIeH e,

LUXURY BRANDS CONSUMPTION: THE SEGMENT OF “CHANDLERS”
M. S. Ochkovskaya

Lomonosov Moscow State University, Leninskie Gory, 1, Moscow, 119991, Russian Federation

The purpose of this paper is to introduce the segment of “chandlers” to the Russian academic
society and to describe the specifics of their contemporary consumer behavior. The term “chand-
ler” for this study was borrowed from American classical literature and applied to marketing.
The study was conducted in April 2016 and comprised of two stages. The first stage was a series
of in-depth interviews with seven representatives of the target audience from Moscow. It allowed
to formulate the hypotheses which were proved/disproved by these hypotheses during the online
survey. 117 relevant respondents were chosen for the study (72 — from Moscow, 45 — from re-
gional city Ufa). The results allowed to formulate a preliminary conclusion there are no chandlers
in Ufa now. The most popular luxury brands for the Moscow chandlers and specifics of their
consumption were determined. This research is the first descriptive step to understanding the
specifics of contemporary chandlers — how they manage to consume luxury in the form of ma-
terial artefacts and services, while being kept on a shoestring budget. The research entails a few
limitations. The investigation comprised only a limited numbers of the respondents from Russian
cities as Moscow and Ufa. In future, more consumers will be involved in the sample to cover more
cities in Russia and respondents from other countries will be included.

Upon the research completion a range of the recommendations has been provided to the
luxury producers whose brands are already presented in Moscow and also for those who are
planning to open their stores there. The results may serve as a guide for marketing tools develop-
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ment in the luxury industry. The originality of the paper lies in the term “chandlers’ segment”
which is introduced in marketing theory for the first time.

Keywords: luxury, luxury brand, star luxury brand, connoisseur brand, authenticity, chan-
dlers, excursionists, collective consumption.

BBEJEHIE

[TonsiTue «deHaIep» OBIIO 3aMMCTBOBAHO U3 KJIACCUKY aMEpPUKAHCKOI /uTepa-
TYpBbl, @ UMeHHO — n3 pacckasza O’Tenpu «MuuypHblit 6/1€CK», HAMCAHHOTO 6oree
100 ner Hazag [O’Tenpu, 1978]. CroxeT pa3BuBaeTCsi BOKPYT MOJIOLOTO YeJIOBEKa, MI-
crepa YeHptepa, paboTaroliero B KOHTOpe y apXUTEKTOpa U MOJTYYaIollero CKPOMHYIO
3apmaary. OfHaKO IJIaBHBII Tepoil YMYAPSIeTCs OTK/IAAbIBATh KKAYIO Hele/lo 110 Of-
HOMY JoIapy. Yepes fiecATh HefleNlb Y HETO HAKAIUIMBAETCS «CBEPXKAINUTATI», KOTO-
PbIii TO3BOJISIET €My OfVIH-eVIHCTBEHHBI Bedep MOXXUTh Ha LIIMPOKYIO HOTY, IIOCETUB
camblit pockomHbiii pectopan Hbro-Mopka. Yenmunep sBnsieTcs cobMpaTeNbHbIM 06-
Pas3oM U IIpefCTaBIsieT COOOI CETMEHT MOTOABIX ¥ aMOVIIMO3HBIX «9KCKYPCUOHUCTOBY,
omnucaHHbIX B pabore b. [lr06ya n JK. Jlopana [Dubois, Laurent, 1996].

HecmoTpst Ha 607bIII0€ KOMMYECTBO IMYOIMKALWIL, IOCBAIIEHHBIX HAYCTPUN PO-
CKOIIIY, IJTABHBIM 00pa3oM aHIJIOSI3bIYHBIX, CIeLI(1Ka TOTpebIeH s TIOKCOBBIX OpeH-
JIOB CETMEHTOM COBPEMEHHBIX «YeH//IEPOB» He u3ydeHa. PabOThbI TaKMX MCCIeToBaTe-
en C(bepbl JII0KCa, Kak A. AHzipeeBa, JI. boromonosa [AaneeBa, Boromormnosa, 2007],
Bb. I106ya, K. Jlopan [Dubois, Laurent, 1996; Dubois, Czellar, Laurent 2005], B. Paitiyte
[Paitiyre, 2005], XK.-H. Kandepep, B. bactben [Kapferer, Bastien, 2011; Kapferer, 2013],
K.-II. Bugman [Wiedmann, Hennigs. 2013], P. Ynopnea [Ciornea, 2013], mocssieHsI
IJIaBHBIM 00pa3oM (eHOMEeHY POCKOILN ¥ JIIOKCOBBIX OpPEHIOB, CrelduKe 1 KIaccu-
(uKaIVM TIOKCOBBIX OpeH/I0B, MI3MEPEHNIO BOCIIPYUATIS JIIOKCOBBIX OPEH/IOB, CETMeH-
TalMM IOTpeOuTeNeN M aKIleHTaM Ha K/TI0YeBBIX IIOKYIIaTe/IsIX TIOKCOBBIX OpeH/I0B.

Ilenp HacTOsIIEN CTaTby — BBECTM B HAyYHbII 000pOT MapKeTMHIA IIOHATVE
«4YEHJJIEP», BBIAENUTH CETMEHT «4YEHNIEPOB» U IPOAHAIM3MPOBATh CIELUPUKY UX
HOKYTIaTe/IbCKOro noBefeHnsA. CraThs MMeeT CIeAyIYI0 CTPYKTYpy. B mepBoit gac-
TV peyb UMET O POCKOLIN ¥ ee COBPEMEHHOM 3HaueHNM. Bo BTOpOIT aHAIM3UPYIOTCS
pas/IMYHbIe CETMEHTHI NOTPeOUTesIell TIOKCOBBIX OPEHJI0B U PacKpbIBAeTCs HOHATHE
«4eHpep». Jlanee mpefcTaBIeHbl METOROIOTUS UCC/IEJOBAaHVs, KOTOPOe IIPOXOANTIO B
7iBa 9Tamna (cepys IITyOMHHBIX MHTEPBBIO 1 OHJIAIIH-OIIPOC), @ TAKXKe IOJTyYeHHbIe pe-
3y/IbTaThI, TOCBSIIEHHbIE CETMEHTY «4€H/JIEPOB» HAIEro BPEMEHI.

POCKOIIb 1 EE COBPEMEHHOE 3HAYEHUE

3HaueHMe POCKOIINM MHOTOTPAHHO. B OblIble BpeMeHa POCKOIIb XapaKTepyu3oBa-
JIaCh KaK YTO-TO YPE3BBIYAIIHO JOPOroe, n3nuiinHee 1 HeHyxHoe [Chevalier, Mazzalovo,
2012]. B mporuble Beka pOCKOLIb ObIIa YIelIOM apiCTOKPATNYeCKOTO MEHbIIMHCTBA.
Oma BbIpakaach B 6ajax, mpax, yKpalleHusx, Hapsjax, nurepbepax. Korga-ro Baus-
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Te/IbHbIe IO/ 00IeCTBA IOKa3bIBa/IM CBOE IPEBOCXOACTBO C MOMOIIbIO N3bICKAHHBIX
ofiex bl 1 akceccyapos [[anpt, 2011, c. 58]. «Ilo miarbio Mo3HaeTCs YeNOBeK», — TO-
Bopu repoit llexkcnvpa ITomounit B Tpareguu «lamnet, npunn Jatckuit» [Ilexcrimp,
2013, c. 152].

3a HeCKO/IbKO CTOJIETHII POCKOIIb SBOMIOLMOHNPOBaIA Kak 0 (opMe, Tak U IO
copepxanuio. JK.-H. Kandepep cpaBHuBaer pockoms ¢ masnuHom [Kapferer, 2013].
Taxas meTadopa 00ycIOB/IeHa TeM, YTO IABJIMH SBJIAETCS PENKOIL U JOPOTOoil IITHUIIEN,
C HM3KOJ QYHKIMOHAIBHOJ IIeHHOCTHIO, HO BBICOKVIM YPOBHEM BM3Ya/IbHOM 9CTETUKIA.
Tak>Ke 1 pOCKOIIV CBOVICTBEHHBI yKa3aHHbIE XapaKTePUCTUKM MTAB/IVHA: PEIKOCTD, BbI-
COKasd IleHa VM BU3Ya/IbHas 3CTETUKA.

B Hamm [HM OZHMM M3 IIPOSB/ICHMII POCKOIIN SBJIAIOTCA JIIOKCOBBIE OpeH[IBI.
«JI10KCOBBIIT OPEeHT — 3TO B IIEPBYI0 O4Yepesb OPeH T 1 yXKe TOTOM POCKOLIb», — CYUU-
tatoT B. bactben n JK.-H. Kandepep [Kapferer, Bastien, 2011, p. 117]. B uccnegosannn
M. P. MaxVMuennn n JI. e YepHaToHM OpeHJ, TPAKTYeTCs KaK COBOKYITHOCTb (PYHK-
IIVIOHA/IbHBIX U 3MOLIMOHA/IbHBIX LIEHHOCTEN, KOTOpPble 00eIal0T 3afHTepeCOBaHHBIM
mmiaM omnpepeneHHplil onbIT [McEnally, Chernatony, 1999]. IlpuMmennTenpHO K JTIOK-
COBOMY OpeHIy MMEeT CMBICTI HeCKO/IbKO YTOYHUTH CYIIHOCTb HAHHOTO HOHATMHA.
JI10KCOBBINI OpeHJ; — 3TO COBOKYITHOCTb (DYHKI[MOHA/IBHBIX U IJIABHBIM 00pasoM aMo-
IIVIOHA/IbHBIX U CMBOJIMYECKMX LIEHHOCTEN, 00eIaioIVIX IIOTPeOUTeNI0 APKUIT U YHI-
KaJIbHBIIT OIIBIT. JIJ18 YenoBeKa, ocTa"aBnuBawuierocs B orene Ritz Carlton, Ha epBoe
MeCTO BBIXOZAT KOMQOPT, arMochepa POCKOIIN U CePBYIC BHICOKOTO YPOBH:A, KOTOpbIE
JAI0T BO3MOXKHOCTD IIOYYBCTBOBATb Ce0s1 OUeHb 3HAYMMOII IIEPCOHOIA.

[Tapwxckuit nmpodeccop M.-K. Cukap pasmennna pocKolib, NpeIcTaBIeHHYIO
OpeHzmamy, 110 BpeMeHHbIM Ieprofam: 1) kimaccudeckast pockoiub X VIII-XIX BB. B Es-
pore; 2) coBpeMeHHasi pockourb Hayana XX B. B EBpore u CIIIA; 3) HoBeiimas poc-
KOILIb, KOTOpas MOABUIACH B 1970-€ IT., ITaBHBIM 06pa30M B CIIIA. B kauecTtBe 06beKTa
Kmaccuyeckoit pockomy Cukap HasbiBaeT Openy, Hermes, coBpemennoit — Chanel, a
HoBerieit — Ralph Lauren [Sicard, 2013, p. 75].

YeTKux rpaHuUI] IPUHALIEKHOCTI OPEHIOB K TIOKCOBBIM He CyliecTByeT. OObIYHO
Hepednc/AeTCs AL XapaKTepUCTHK, CBOMICTBEHHBIX JIIOKCOBBIM OpeH[IaM, — BbICOYali-
IIee KauecTBO, OYEeHb BBICOKAA IIeHA, YHUKATbHOCTD U HedULUT, SCTETUKA, UCTOPMUS,
VI3/INILIECTBO, IPeBaMPOBaHMe SMOLMOHAIbHBIX U CYMBOIMYECKNMX XapaKTEePUCTUK
Haj pyHkumoHanbHbIMU [Barnier, Valette-Florence, 2013, p. 41].

Tak, Cukap oTMedaeT, YTO He yBepeHa B TOM, C/IEflyeT /M CYMTATDb JIIOKCOBBIMM
openpbl Calvin Klein, Versace, Donna Karan, Armani nnn Ralph Lauren. B ITapike
o00OHas AVICKYCCHsl 3aKOHYMIACh ObI BBIBOJIOM «HET, He CTOMT», @ BOT B TPYZaX aMe-
PUMKAHCKUX MCCTIefjoBaTeNnell 3T OpeHIbl OTHOCATCS K KaTeropmy JIIOKCOBBIX [Sicard,
2013, p. 64]. Bo ®pannum ¢ 1954 . cymectByer Komuter Konbbepa — obuiecTBeHHas
opraHusanys, o0 beINHAIIAA CO3aTesIell POCKOIIY Ha TepPUTOPUY CTpaHbL. B ee co-
CTaB BXOJAT HECKOJIBKO JeCATKOB IPOM3BOAMTeNeN (PPAHITY3CKIX IIOKCOBBIX OpEHIOB
B Pa3/IMYHbIX KaTerOPUAX: MOJia, YKPALIeH)sA, TaCTPOHOMISA, aBTOMOOM/IN, TOCTeIIPH-
MIMCTBO, XpYCTasb, mapdomepus u ap. B Kakoil-To cTelneHy CMUCOK, IPeCTaBIeHHBIN
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Ha caliTe KOMUTETA, MOXXET CAY>XUTb OPMEHTHMPOM ONpENeNeHNA INPUHAIEKHOCTH
TOTO VIV MHOTO (paHIly3cKkoro 6penpa K aokcosomy [Le Comité Colbert]. ITogobnas
cTpykTypa ecTb u B VMitamm — Fondazione Altagamma, koTopas 6bl1a OCHOBaHa B
1992 . ¢ 1jenbIo cOOpATh UTATbAHCKIE KOMITAHWM, CIIEL[aT3UPYIOLMecs Ha CO3TaHNN
BBICOKOKaYeCTBEHHBIX TOBApPOB, VIMEIOLINX ITI00A/JIbHYI0 Y3HABA€MOCTb M CIIY)KAIIUX
nocimamu utanbsHckoro ctuna [Fondazione Altagamma]. Ha aHrmoasbiuHoi Bepcun
caitra! coBo «luxury» He BcTpedaercst: ucmosb3yercst TepMuH «high end», 4o B me-
peBOfie C aHIVIMIICKOTO O3HAYAET «HAMIYYIINII», «BBICOKOKaY€CTBEHHDI».

CeropHs MHOTHe JIIOKCOBbIe OPEHMIbI XapaKTepPU3YIOTCS JOCTVKMMON MCK/TIOUN-
TETIBHOCTBIO U [€MOKPATMYECKON 3/MUTapHOCTbI0. Kpome TOro, GO/MBIIMHCTBO JIIOK-
COBBIX OpPEH/IOB NPAKTUKYyeT BEPTUKAIbHOE «PACTATMBaHNe OpeHIa BHU3», BBIXOAS B
HIDKHIE IIeHOBble cerMeHThl. Hanpumep, y Rolex ecTb Moeny 4acoB ¢ TeKCTU/IbHBIM
PeMeIIKOM, KOTOPbIE CTOSIT JelIeB/Ie, YeM MOJe/Ii ¢ OpacieToM 13 IUIaTHHBI, 307I0Ta U
IPYIMX JOPOTOCTOSAINX MaTepyanoB. JIIOKcOBbIe OpeHMIbI TAK)Ke 3aHMMAIOTCS KaTero-
PMAIbHBIM pacIlVpeHeM, BBITYCKas KpOMe JIMHUY OfIeX/Ibl 1 aKCecCyapoB mapgiom u
TEKOPaTUBHYIO KOCMETHKY, KOTOPbIE TOPa3io JOCTYIIHEE II0 CPABHEHUIO C OfIEXKI0M U
CYMKaMI 1 JAI0T BO3MOXXHOCTD O0JIee IMPOKOMY KPYTy HOTpeOuTeseit IPUKOCHY ThCs
K Mupy pockomu. Tak, mapdiom ot Prada gocTynen sHauntenbHO 60/bLIeMy KOJde-
CTBY JIIOZiell, 4eM OfieXKzia, 00YBb M CYMKM OFHOMMEHHOTro OpeHpia. B 2011 r. aBcTpmii-
ckmit 6penss Swarovski, crienyanusupyommiics Ha I0BeIMPHBIX KPUCTA/UIAX, PaCIIVPUT
CBOM IPaHMIIBI M BBIIYCTII apdroMepHyo nuHuio. [IpaBna, Swarovski — aro ckopee
peMuaabHbI Openy, yeM mokcoBblit. Louis Vuitton (LV), oguH U3 caMbIX CHIBHBIX
U M3BECTHBIX B MMpe (PaHIY3CKMX JIIOKCOBBIX OPEH/IOB, TaK)Ke 3aHMMAETCS KaTero-
pUaIbHBIM paciunpenneM un oceHbio 2016 r. mpexcrasui napgiom. lo atoro 3a 6omee
YeM CTOJIETHIO 1McTopuio LV Bbimyckas mapgiom aBaxael — B 1927 u 1946 rr. [Maisey,
2016].

Takoe pa3BuTHe JTIOKCOBBIX OPEH/IOB [JaeT BO3MOXXHOCTD MPUBJIeYb OOJIee Mnpo-
KUie CJIOU HaceleHNs ¥ cOpMMPOBATD JIOS/IBHOCTD K OPEH/Y, B TOM YNC/Ie ¥ Y MOJIOfie-
KU, KOTOPasi TI0Ka He MOXKeT ITO3BOJIUTD cebe prodpeTaTh TOBAPHI U3 HOPOTOCTOAIINX
JIVHWIL, HO B OyAyLeM, IIpK JOCTVDKeHUM IPOdeCcCcHOHaTbHOTO U MaTep1aTbHOro 6a-
TOIIONTYYMsI, MeeT IIAHChI IepeiiTu Ha 6oJiee BBICOKUIT YpOBeHb moTpebnennsa. bpu-
TaHckuit gu3aitHep K. Beitnn, kpeaTuBHBIT fupekTop MOgHOTo foMa Burberry, B cBoem
VHTEPBbIO XypHany «CHOO» 3asIBWJI, YTO, «€C/IM OIMPATHCA TOIBKO Ha CTAPbIX K/IMEH-
TOB MapKM, HEIO/ITO IIPEBPATUThCSA B HUKOMY He HY>KHbIII OpeHfi. Bcem Heobxonmumo
IIpUBJIEKATh MOJIOAYIO ayANTOPUIO, OHA Ia€T BO3MOXXHOCTb MEHATHCA U PA3BUBATbCA»
[Ilypenkos, 2012].

Cpenu Bcero o6mmnst TIOKCOBBIX OPEH/J0B MOYKHO BBIJIETUTH 3Be3[HbIe OPEHIbI U
Openpbl 3HaToKa [Heine, 2012]. Y3HaBaeMOCTb 3Be3[JHBIX JTIOKCOBBIX OPEH/IOB BBIXOINUT
JlaJIeKo 3a Ipefesbl LeneBoli rpynnbl. [Iia faHHOTO Tiia O6peHja deM OoJblie JIofeit
HaCJIbIIIAHBI O HEM, TeM JIydlle. BpeH/pl 3SHaTOKa CO3MAIOTCA LIEHUTENAMM U /1A LeHU -

! Anrnosserunas Bepcus caiita Fondazione Altagamma: http://www.altagamma.it/en/chi-siamo/
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Teneil. VIX co3parennu He CTaBAT I/ JOOUTHCA IMPOKOI Y3HABaeMOCTH, BHIXO/ AL
3a rpaHMIBI LeneBoit ayguTopun. Yacto mHdopMalysa o 6peHax 3HaTOKa IepefaeTcs
U3 YCT B YCTa. 3BE3/IHBIMU JTIOKCOBBIMU 6peHI[aMI/I assaoTca LV, Gucci, Armani, Rolex.
B xadecTBe OpeH/ja 3HaTOKA MOYXHO IIPUBECTH, HAIIpUMep, OpeH/ | MIBeNIIapCKUX YacoB
Raymond Weil, cozgarenu KOTOpbIX BOXHOB/IAIOTCSA KIaccu4ecKoi My3bikoii. Knaccu-
Jeckas My3bIKa — 3T0, 110 ¢y, [JHK manHoro 6peHpa.

Bo3MoxHBI crrydan, Korja 6peHIbl 3HaTOKa TpaHCHOPMUPYIOTCS B 3Be3HbIe OpeH-
nbl. VitanbsaHckuii 6penp Bottega Veneta (BV) cnenmanusupyercst Ha «TUXUX» TOBapax
0e3 y3HaBaeMBbIX JIOTOTUIIOB CHAPY>K!, «KpUYallleii» MOHOTPaMMBI, HO OHU M3TOTOBJIe-
HbI U3 MATKON KOXV C 0COOBIMM TIePeI/IeTeHUAMIA, JIETKO OIpefe/AeMOil LIeHUTeTAMI
JlaHHOTO OpeHia Ha OLyIIb. B moc/iegHme Toibl HAMETU/IACHh TEH/IEHIVIA ITpeBpalleHns
BV u3 6penpia 3HaTOKa B 3BE3/IHBIIL, B TOM 4MCIe O/1arofjaps a3uaTcKuM IOTPeOUTeNAM,
UL KOTOPBIX BeCbMa Ba)XXHBI 3((eKT NMPUCOeNNHEHNA K OONBIIMHCTBY U MacCcOBOE
npuHATHe 6peHpa B obmectse. Tak, B aBrycte 2015 r. Ha pacnpopiakax B [Tapuoke Opim
3aMedeHbl HeCBOJICTBEHHbIE PaHee JaHHOMY OpeH/ly odepeniu B Oy THK, YTO MOXKET CBM-
IeTeIbCTBOBATD O NTOBBIIIEHNY YPOBHA y3HaBaeMocTy BV.

CrerneHb 3peIOCTY 1 YPOBEHb 001Ieil 00pa30BaHHOCTM MOKyIaTe/Is OYAyT OoIpe-
IIeTATD €ro NMPeIoYTeHNA B OTHOIIEHUY TIOKCOBBIX OpeHzioB. Eme B koHIe 1990-X IT.
B OJIHOM W3 VICCTIEfJOBAHMII OTMEYa/IOCh, 4TO O0Jiee 3pesible eBpOIeicKye OKyIaTeIm
IPEeAIIOYNTAIOT HeOPOCKIe TIOKCOBbIE OpeHMIbI, KOTOPbIE, C OfHOJ CTOPOHBI, Y3HaBae-
MBI B peIeBAaHTHOI MM Cpefie, a C PyTroil — He OyAyT ABIATHCA MIPeMEeTOM IOKa3HOTO
norpe6neHns, Korfa OpeHAbl ¢ MIMPOKO M3BECTHBIMU WUJIeHTM(UKATOpaMy BBICTAB-
nsrorcs Hanokas [Nueno, Quelch, 1998]. Hanpumep, cymxkn Marc Cross umeroT Kyzia
MEHBIIYI0 y3HaBaeMOCTb, YeM CyMK LV ¢ MoHorpammoit. Heo6XoayuMo oTMeTUTb, 4TO
LV u Gucci, HecMOTps Ha 3B€3[JHOCTb OPEH/IOB, IIPE/IaTal0T KaK «TUXMe», TAK U «TPOM-
KJ€» TOBApbl, PACCYNTAHHBIE HA pa3HbIe IielieBble AyIUTOPUIL.

Ocob0 CJIE[lYEeT BBIJIEINTD TAKOM TUII POCKOILIN, KAK METapOCKOUIb [Ricca, Robins,
2012]. MeTapoCKOIIb TBOPUT ¥ CO3[ja€T HEUTO NPEKPACHOe, a B3aMeH COOCTBEHHMKM 1
aKIMOHepbl KOMIIAHUM MOTYYa0T IPUOBIIb U AUBUEHABL. DTO TO, YTO 3a4aCTYI0 He-
JIOCTYIIHO, HO He C TOYKM 3peHMsA PMHAHCOBBIX BO3MOXKHOCTEIT, a KY/IbTYPHbIX, HAIIpH-
Mep, 001Leil SpyAnIVN ¥ 06pa30BaHHOCTH.

[TpuMepoM MeTapOCKOIIM MOXKET CIYXKUTb Y>)KMH B Mysee UCTOPUM UCKYCCTB B
Bene. Kaxzplit ueTBepr BedyepoM B Mysee opranmsyercs yxuH (Gourmet evening) B
OKPY>XKeHUM 1LIefleBpoB JIP)KOTTO M APYIMX BEIMKMX TBOPEHMII. BpICOKOXY/I0)KeCTBEH-
HasA aTMocdepa TOIOTHAETCA U3BICKAHHON CEPBUPOBKOI CTONOB, IIOKPBITBIX O€TbIMI
CKaTepTAMM, TIOAAI0TCA cepeOpsHble IprOopbl. CTOMMOCTD yXKIHA COCTABIIACT 44 €BpO
[Kunsthistorische Museum]. C y4eToM IieHbI Y>KIH BIIO/IHE JJOCTYIIEH, HO JJa/IeKO He
BCe, UMelolye 44 eBpo, TOTOBBI K BOCHPUATHIO NCKyccTBa. K MeTapockomm 6/1M3Ko
HOHATNE KyIbTypHOro 6penzia. Ha ogHott n3 nexunit M. Ce6peronpm, co3gaTebHAIY
6mokHoTOB Moleskine, cipocyy, K Kakoil KaTeropuy 6peH0B MO>KHO OTHECTH ee TBO-
penns. OHa IpoBea aHAJIOTUIO C MY3bIKOi beTXoBeHa, KoTopas HUKOTo He MICK/II0YaeT
I3 «IIOTPeOIeHNA», TaK KaK Yy KaKIOI0 eCTh BO3MOXKHOCTD C/TYIIATh MY3bIKY BETMKOTO
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KOMIIO3UTOpPa Ha Pa3HbIX IUIOIA/IKAaX, B TOM 4YMC/Ie U Ha OECI/IaTHBIX, HO JJa/IeKO He
K@XJIBIIL TOTOB K ee BOCHPUATHIO®. TaK U ¢ METAPOCKOLIBIO — YTOOBI ee OTPeB/ISTS,
HEJOCTATOYHO MMETh MaTepua/bHble BO3MOXKHOCTHU, HY>KEH COOTBETCTBYIOLINIA KYy/Ib-
TYPHBII YPOBEHbD.

«9KCKYPCNMOHNCTDBI» I «<4dEHIJIEPbI» KAK IIOTPEBUTE/IN POCKOIIN

JIBOpsiHe BeKaMy HACTK[aMNCh IMPAKTUYECKV MOHOIIONME) Ha M3BICKAHHOCTD,
KpacoTy, Moy, pockourb u cnasy [lanmr, 2011, c. 23]. Ho Haunnas ¢ XX B. Bo3poc-
JIO KO/IMYECTBO JII0fIeN, MOMYyYUBIINX JOCTYI K Mupy pockoumn [Kapferer, 2011]. «ITo-
TpeONUTeNN JTIOKCOBBIX OPEHJ0B — 9TO O4YeHb OOeCIieYeHHBIe JIIOMIM, a TAKXKe... BCe»
[Chevalier, Mazzalovo, 2012, p. 117]. B HacTosee BpeMs cpeay IOKyIaTenell OfHO-
TO 1 TOTO Ke JIIOKCOBOTO OpeH/la MOXKHO BBIJE/NUTH HECKONMbKO coeB. Hampumep, B
MarasuHax Louis Vuitton Momofoii BBIMYCKHUK MOXKeT KYINUTb OpeNoK Ha CBOIO Iep-
BYIO 3apIUIaTy, YCIELIHbI MeHe[Kep CpPefHeTO 3BeHa — CYMKY, a BIafiesiel] KPYIHOIt
KOMITaHUM MIMeeT BO3MO>KHOCTD IepMOJINYeCcK) HaBebIBaTbCs B OyTHK 9TOr0O OpeHza
3a IIOIO/IHeHMeM Tapiepo6a 13 HOBBIX KOIEKIMIL. [IOXO/ U COLMaIbHBIi CTATYC 9TUX
HOCEeTUTeIeN CYIIeCTBEHHO Pas3IMYaioTcsl, OJHAKO BCe OHM SABJISAIOTCS MOTPeOUTEIAMI
Louis Vuitton.

JK.-H. Kandepep, ykaspiBass Ha JeMOKpPaTM3aLMI0 POCKOIIN, BBIE/IACT JABA CeI-
MEHTa ee II0TpebuTeeit: «0ObIYHbIe HeOObIYHBIE» U «HeOObIYHbIe 0ObIYHbIe» [Kapferer,
2013]. K «0OBIYHBIM HEOOBIYHBIM» OTHOCATCS NPEACTaBUTENN TBOPYECKON S/IUTHI: aK-
Tepbl ¥ PEXUCCEPDI, MY3bIKAHTBI, IIOJIMTUKY, CIOPTCMeHbl. OHM TaaHT/INMBBL, 3HAMe-
HUTBI ¥ BHEC/IU BKJIQJ] B Pa3BUTHeE CBOEI 00/1acTU. DTO — JIMYHOCTY BBIAIOLINECS U
sApKue, HO B TI0O0M ClTy4ae OHM 4Ye/IOBeYeCKle CYILIeCTBa, XOTS 1 He3aypsfHbIe, 4TO
nossorsteT Kangepepy HasBath 1X «0OBIYHBIMY HEOOBIYHBIMI». VIMEHHO Ha HUX OpU-
eHTupoBaH 6penp LV.

CerMeHT «HeOOBIYHbIe OOBIYHBIE» sABIIAETCA Oonee mupokuM. OH chopMupoBaH
TaK Ha3bIBaeMbIMJ CPEJHUMM ITOKYIIaTe/IsIMY, KOTOPbIe CTPEMSATCS MOTPeO/IATD JTIOK-
COBBIE OpPEH/IbI M, BEPOATHO, XOTAT IPUOIN3UTHCS K IEPBOMY CETMEHTY, IOYYBCTBOBAB
ce6s1 ocobennbIMu. Kak paBumio, aMOUIO3HbIE IOV BCETIa CTAPAIOTCS CTATh O/Ke
K TeM, KTO BbIIIIe /X IO COL[MA/IbHOI JIECTHUIIE, 11 CO BpeMeHeM IIPOPBATbCs B «BBICHINIL
cBeT». [IpencraBuTerneil 9TOro cerMeHTa MOXKHO YBUJETb B OYepelsiX B OYTUKY JTIOK-
COBBIX OpPEeHJIOB, Cpefyl KOTOPbIX MHOTO KMeHTOB 13 Asuu. Hanpumep, crnennduka
KUTAICKOTO NOTPeOUTETbCKOTO MEHTA/IUTETA 3aK/II0YAeTCs B TOM, YTO «UeJIOBEKY He-
00513aTe/IbHO >KUTH B 1[eJIOM 00eCIIeYeHHO, HO BOT XOPOIINe Yachl OH MMeTb 00s3aH»
[Chadha, Husband, 2006, p. 42]. «Heo6bIuHble 0ObIUHbIE» MPENCTABIEHBl B Pa3HBIX
CTpaHax.

Kpome Toro, B paMKax cerMeHTa «HeOObIYHbIe OOBIYHbBIE» CIE[yeT BBIJI/IUTD CeT-
MEHT 9KCKYPCUOHUCTOB. TepMMH «9KCKYPCUOHUCTBI» OBIT BBefleH B 1996 T. B paboTte

2 Vs marepuanos nekuyyu M. Ce6peronam no kanurany 6persa Moleskine, npocnyiasHoit asropom
B MITaHCKOM IIOTINTEXHUYECKOM YHMBepcuTeTe B pespane 2014 1.
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[Dubois, Laurent, 1996]. I «3KCKypCHOHNUCTa» MIOKYIKA U IOTpebIeHNe TIOKCOBBIX
OpeHMIOB ABJIAETCA CKOpee PeNKUM MM JakKe MICKTIOYNTeIbHBIM MOMeHTOM. K akckyp-
CUU B MU POCKOILY, IIOKYIIKe TOBapa MM YCIYTM JIFOKCOBOTO OpeHfa MoTpebuTenn-
9KCKYPCMOHUCT HOAXOIUT «C YYBCTBOM, C TOJIKOM, C PacCTaHOBKOJI», OH TOTOBUTCH:
OTK/IaJbIBaeT CPEICTBA, HAa YEM-TO SKOHOMUT, OCHOBATE/IbHO M3y4aeT BBITOMbI U 1[€H-
HOCTM TOBapa JIIOKCOBOTO OpeHpa. TakuM 006pa3oM, «IKCKYPCHMOHMUCTBI» He HPOCTO
COBEpIIAIOT aKT IOTpeOIeHNsA, OHM IPeABKYLIAI0T ITOKYIKY, MEYTAlOT O Hell, 3aTeM
HaC/TXJAa0Tca aTMocdepoli, obpalleHneM IPOAABIOB, & BIOCAEACTBUM IIOTYYAIOT
YAOBOJIbCTBIE OT 00/TaiaHMisI >KelTaHHOI Bel[bi0. OOBIYHO «9KCKYPCHOHUCTBI» IIPUYPO-
4MBAIOT IpMOOpeTeHNe TOBAPOB U YC/TYT K/IACCa TIOKC K BXKHBIM COOBITHAM B )KVM3HU B
dopme nopapkos cebe 1 cBouM 67m3kuM. Hampumep, My faput cynpyre ykpaiieHne
or Tiffany Ha rogoBMHY CBafbOBI MM IPU POXAEHUN pebeHKa; POAUTENN PeliaoT
TOP>KECTBEHHO BPYYMTDb CBIHY 4Yachl Rolex 1mo cy4yaio OKOHYaHNA CpemHell MIKOJIBI C
ormnuneM [Chevalier, Mazzalovo, 2012]. Heo6xonmumo oguepKHy Th, YTO TaKue MOKYTI-
KI1 JAIOTCSA «9KCKYPCHOHMCTaM» HEJIETKO U TPeOYIT AUCHUIUIMHIPOBAHHOTO PeXIMa
9KOHOMMU U JjaKe HEKOTOPBIX XKEPTB B TeKyIeM HOTpeOneHnu. B Kakoii-To cTerneHn
IpuMep MOBefleHNs «<9KCKYPCUOHUCTOB» 3anedatieH B pacckaze O’ Tenpu «JJapbl BOIX-
BOB», KOIJ]a [JIABHOII TepOMHE MPUIIIOCh IPOJATH CBOM POCKOIIHBIE BOTOCHI, YTOOBI
KYIINUTD 30/I0TYIO LIETIOYKY /IS YaCOB JII0OMMOTO Ye/IOBEKa, a OH, B CBOIO OYepefb, IIPO-
JlaJI 4achl, YTOOBI KYINUTh HOPOTUe TPeOHY /sl POCKOLIHBIX BOIOC XKEHBI, KOTOpas yxKe
MIOXKePTBOBAIa UMM Pajy MojapKa i Hero. ATOT MUTepaTypPHBIN IpUMep IpencTas-
nseT coboit ckopee runepbomy, HO B TIOOOM C/Tydae OTPakaeT CyTh IMOBEEHNS «IKC-
KYPCUOHUCTOB».

J/1s1 COBpeMeHHBIX «9KCKYPCHOHUCTOB» BaYKHBI BBIIAIOIeecsl Ka4eCTBO TOBapa 1
BBICOYAIIINIT YPOBEeHb OOCTY)XMBaHMA. [I/I1 HMX ITOXOJ], B MarasuH 3a >KeJTaHHBIM TO-
BapOM JIIOKCOBOTO OpeHja MpefCcTaBisieT 0COObI ¥ He3a0bIBaeMBIil OIBIT, KOTOPBIIT
MOYKHO CPaBHUTb C HocelljeHreM Oanera «JIlebeguHoe o3epo» B bombiiom Tearpe. OHn
o6palaoT BHUMaHNe Ha MHTepbep MarasuHa, My3bIKY, 3allaXyl ¥ OXXVU/JAI0T, YTO IIPO-
[ABIIBI OKQXXYT MM MCK/TIOYMTETbHBIN IIpJeM, HIYeM He XyKe, 4eM ecu 651 OHM Obln
MIWUIMOHEPaMM, IIPe3NIeHTaMy, MIPOBBIMY 3Be3/IaMI CIIOpTa Win 1oy-6usHeca. To-
Bap, KOTOPBII BBIOPA/IN «9KCKYPCUOHMUCTDI», JO/DKEH CTOUTD JOPOTo, TaK KaK 9TO He-
006bIYHAs U pefiKasi IOKYIIKA U BBICOKMII YPOBEHbD IIeHbI JO/DKEH OTPaXkaTb ee 9KCKIII0-
3MBHOCTb. JI/Is1 TAKMX ITOKyIIaTesIelt BayKHO, YTOOBI TOBAp ObII JOCTYIIEH He BCeM U ObIT
HEeCKONbKO HeuuNTeH, KaK, HAaOpKUMep, TMMUTUPOBAaHHAs NMMHMs 4acoB Rolex mmm
napgroma Guerlain, mpuypodenHast K KakoMy-HUOYAb cOObITHIO. OHM LEHAT UCTOPUIO
U TPAMLIMU, KOTOPbIe CTOAT 3a OpenjoM. CKopee BCero, MOJIOfIO¥ JTIOKCOBBII OpeH T He
IIpYBJIeYeT BHYMAHNUS «3KCKYPCHOHVICTOBY.

Kpome ToOro, moxymnas sKCKJII03MBHBII TOBAp, OHM XOTAT, YTOOBI OH IPOCTYXXII
IIOJITO M >KeJIaTeJIbHO He OfHOMY HokoneHuto. Tak, gacel Patek Philippe moxxno mepe-
JaBaTh M3 OFHOTO ITOKOJIEHNA B IPYyToe — FOfibl He YMA/IAIOT UX IJeHHOCTb. «DKCKYPCH-
OHNICTBI» IIOHMMAIOT, YTO UX ITOKYIKa HECKOIBKO OecIo/esHa ¢ 9KOHOMIYECKON TOYKI
3penns u 6e3 Hee BromHe MOXXHO 060iiTICh [Chevalier, Mazzalovo, 2012, p. 120-121].
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KonmuecTBeHHBIM KpUTepueM i «9KCKYPCUOHNCTa», 0003HaueHHbIM b. [Tro6ya u JK.
JlopaHOM, SIB/IA€TCA MOKYIIKA OT OTHOTO IO IISATV TOBAPOB JIIOKCOBBIX OPEHIOB B Teue-
HIe TTOCTIefHNX ABYX yteT [Dubois, Laurent, 1996].

K «akckypcmoHmcraM» OM30K CETMEHT «4eHIepoB». Tayapc Yenmmep — repoit
pacckasa O’Tenpyu « My pHbIit 671eCK», 22-Te THUIT apXUTEKTOP, KOTOPBIN KK YIO He-
JieTI0 OTK/IA/IbIBAET M3 CBOEIT 3apIIaThl 110 OHOMY JOJUIAPY, YTOOBI B KOHI[E KaXK/{Oi
JecATOl Helleny MMEeTb BO3MOXKHOCTb IIPOBECTM Beuep KaK JPKEHT/IbMEH B OTHOM U3
CaMBbIX JIyYIINX PeCTOPaHOB Hpto-Vlopka. 9ToT pacckas 6bi1 Hanucan O’TeHpy B Haya-
Jie mpouutoro croneTus. Torna, «<uMest B KapMaHe IeCsITh TOMIapOB, MOXKHO OBIIO B Te-
YeHIe HECKOIbKIX YaCOB MACTEPCKU pasbIrpeiBaTh 6oratoro 6esmenpHuka» [O’Tenpn,
1978, c. 65].

Pa3 B mecsatp Hepenb Yenpep, «6e3ynpedHO OAETHIN, CAMOYBEPEHHBIII, 9/IeTaHT-
HBII1, 10 BHEITHOCTY — TUINYHBII HbIO-IOPKCKIIT KITyOMeH, IIPOKUTaTe/Ib )XU3HNU OT-
MPaBJIAJICA C HECKONBKO CKYYaIOIIVM BU/IOM B IIOTOHIO 3a BEYEPHMMMU YLOBOIbCTBU-
amu» [O’Tenpn, 1978, c. 65]. Ho Takoit 06pa3 Ku3HM, CBOICTBEHHBIIT MWUIMOHEPAM
TOTO BpeMeHU, OBbUI JOCTYIEH /IS HErO TO/MbKO pa3 B 70 THeV, Bce OCTaIbHOE BpeMs
OH JIO/DKeH OB COOMIONATh PeXXUM XKeCTKOiT aKoHoMuu: «Iloc/menyomniye mecTbaecsT
JIeBSITD IHeil OH OyieT XOAUTh B INIOXOHBKOM KOCTIOME 1 TUTAThCS 32 COMHUTETbHBIMU
TabNbAOTAMM, Y CTOVKM C/TydaiiHOro 6apa, 6yrepOpomaMu u MuBoM y cebst B KOMHa-
tymke» [O’Tenpn, 1978, c. 66]. Ho B 11060M crydae «3TOT OAVH yCTaAUTENbHBII Bedep,
BBIKPOEHHBIN 13 CEMUMIECATI HY[IHbIX BEYEPOB, ABJIANCA JJI HETO MICTOYHMKOM IePHO-
IMYeCcKM BO3poXKaamlerocs 6naxxencrsa» [O'Tenpu, 1978, c. 66].

Takum 06pa3oM, YeHJIEPOBCKOE MOTPebIeHe POCKOIIN MO>KHO OIICATh C/TOBa-
MU BOCTOYHOII IIOC/IOBUIIBL O ITyTeIleCTBeHHMKAX: «IlyTelecTBy0muil )XBeT YeThIpe
JKM3HU: B OGHO OH IVTaHMPYeT Iy TelleCTBYE, B IPYTOJl — COBEPILAET €ro, B TpeThell —
BCIIOMMHAET O HEM, a B YeTBEPTOI — >KUBET, KaK BCE OCTAJIbHbIE CMEPTHBIE».

Yenpnep — ato cobuparenbblit 06pa3. Crnenndurka «aeHmepoB» B TOM, YTO OHU
U30 BCEX CUJI CTApaloTCsA IMPUHAJIEKATh K O0/lee BBICOKOMY CIOK0 OOIecTBa M XOTb
U3pefKa C/IefloBaTh ero 00pasy >KM3HMU, BbIjaBast ce0s 3a TeX, KeM Ha JaHHbII MOMEHT
He ABJIAITCA. Pagiyl 3TOrO OollyIleHusA OHM TOTOBBI UATH Ha OIpefie/IeHHbIe KEPTBHI B
TekyueM norpebnenun. Crengyer ckasarb, 4To, OyAydr 0O6pa3soBaHHBIMY, TPYLOCIIO-
COOHBIMM ¥ aMOUIIVIO3HBIMM, «IeH/JIepbl» MMEIOT BCe IIAHCHI B OyAylleM CTaTh MOJ-
HOIIEHHBIMU IIPeJICTaBUTEIAIMI COOOIIeCTBA YCIEIIHBIX TIOfieil, Y KOTOPBIX HeT HeoO0-
XOIUMOCTH COOIONATh PEKUM XKECTKOI SKOHOMMUH C LeIbI0 MTOTPebIeHNsI TOBApOB 1
YCIIYT JTIOKCOBBIX OpEH/IOB.

Kax n3BecTHO, cerMeHTbI IOTpebuTenell He ABJIAIOTCS YCTOSABIIMMICS U C TeYeHNU-
eM BpeMeHM JIIOAM MOTYT IIepPeXOAUTDb 113 OJHOTO U3 HuX B Apyroit. B pabore [Chevalier,
Mazzalovo, 2012], co ccpikoit Ha uccnenoBanme 1. 3UKKapyn, BbIIENSIeTCS YeThIPe Cer-
MeHTa TIOTpebuTeNelt MTOKCOBbIX 6peHoB® (Tabm. 1).

3 B OCHOBe BBIJ€IEHNsI 9TUX CETMEHTOB JIEKAT TaKue KPUTEPUH, KAK UCTOYHUK U PasMep JIOXOfa
(cm.: [Ziccardi, 2001]).
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H€O6XOIH/IMO OTMETUTD, 9TO HEKOTOPDLIX «IKCKYPCUMOHMCTOB» MOXXHO OTHECTU K
«Cpe€OHUM Ie€HbI'aM», HO BOT «4Y€HJJIEpaM» B 3TON K}IaCCI/I(l)I/IKaHI/H/I HET MECTa.

Tabnuya 1. CerMeHTHI IOTpebMUTENEl TIOKCOBBIX 6peHmoB 1o [I. 3ukkapau

CermMeHT Vcrounuk goxona IIpencTaBuTenn
Kak mmpaBmo, 3TO ellle CpPaBHUTEIbHO
HecTapble /I, pasboraresIine Beitonce,
«/lenpru B Hayasie ThICAYe/NeTUs — MUPOBbIE Anmxennna Jxomn,
TBICAYENIETN» | 3HAMEHMTOCTY Y CHOPTCMEHBDI, Kpumrnany Ponanno,
a TaKKe OM3HECMeHBI, cfenaBlune coctosiune | Mapk Llykep6epr
¢ momMo1bo 6usHeca B VIHTepHETE
Koponesckie 0co6br
JIropu, yHac/IefoBasie 671ar0COCTOsIHIE
(ipuHL Ynnbsam),
«Crapble U Y KOTOPBIX HEeT HeOOXOAMMOCTIE MHOTO 1
IIapuc XutoH,
TEeHbIU» HAIPsDKEHHO paboTaTh, YTOObI 3apabaThIBaTh .
. YHac/Ie0BaBIIasl CeMeHYI0
ce6e Ha POCKOILIHBII 06pas3 >KU3HN .
CeThb OTeseit
K 21011 KaTeropuy OTHOCATCA Te, KTO YipaB/ieHIIbl BBICOKOTO
MHOTO I HAIIPSDKEHHO paboTa, BEPOSTHO, ypoBHs, Hantpumep CEO
«HoBble paboTaeT 1 1O celt leHb 1 pasborarern 17106a/IbHbIX KOMITAHMIA,
TMEHbIU» 6maropjapsi CBOeMy yIIOPHOMY TPyAy. DTOT IM3aiiHepbl yPOBHA
CErMEHT 3HaeT IIeHY JIeHbraM, TaK KaK OHI Toma ®oppa n
UM JOCTA/INCD He 6e3 TSDKKOTO Tpyna Banentuna FOpamknHa
Bepxymika cpefHero Kiacca,
IpefcTaBIeHHas pogeCcCuoHaIaMI, el MeHemxepbl CpeTHero 3BeHa,
«Cpepnnne OCHOBHOI1 J0X0j, — 3T0 3apiuiaTa. OHn AMEepUKaHCKMe U
TIEHbI» BHUMATETbHBI 10 OTHOIIIEHNIO K IeHbraM €BpOIIeJICKIIe Bpadl,
U OTHOCATCS K KaTeTOPUM PAa3yMHBIX mpodeccopa
moTpeobuTeneit

CocraBneno uo:[Chevalier, Mazzalovo, 2012, p. 118].

B Hacros11eit cTaThe IOJ; CeTMEHTOM «YeHJITIEPOB» IIOHMMAIOTCSI MOJIOZbIe 06pa3o-
BaHHbIE TIOfM B Bo3pacTe 22-27 jieT, KOTOpble ITOKa He SBJISI0TCS BBICOKOOIUIAYBae-
MBIMY PaOOTHMKAMU U BBIHY>K/,EHBI COOJTIONATD PEXMM XKeCTKOI 9KOHOMUY, OTK/Ia/IbI-
Bas Ha IOTpebyIeHIe TIOKCOBBIX OPEHIOB C LIe/IbI0 CTATh O/IMKe K CerMEHTY YCIIeIIHbIX
u obecrieyeHHBIX Jrofieit. «Kmaccuueckomy» nmureparypHoMy Yenjiepy m3 pacckasa
O’Tenpu 65110 22 TOQ, M OH HAXOAM/ICA HA CTapTe CBOEN Kapbepsl, He VIMesl BBICOKOTO
[oxofia. YUUTbIBas, YTO CTAPT Kapbephl JUINTCA HECKOIBKO JIET, a Jy/IsI Ilepexoyia Ha 60-
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Jiee BBICOKMII YPOBEHb 0/1ar0COCTOSTHMS HO/DKHO MPONTY HEKOTOPOe BpeMsl, B JAHHOM
UCCTIeOBAaHNY HIDKHASA BO3pAacTHasA IPAaHMIIA PeCIIOHJEHTOB COOTBETCTBYeT BO3PACTY
repos pacckasa O’Tenpu, a Bepxusas — 27 Jier.

Kax ormevanocs, «ueHjIepbl» BBIJAIOT CeOs 3a TeX, KeM OHU Ha JaHHBII MOMEHT
He ABJIAIOTCA — HU 10 YPOBHIO ToxXofa, Hu 1o crarycy [Ochkovskaya, 2016]. Otmam-
Te/IbHAs YepTa NMOTpeOlIeHNs «deH jlepaMi» TOBAPOB M YC/IYT JIIOKCOBBIX OPEHIOB —
HOJUIVMHHOCTD TOCTIeNHUX. «HeH/yIepbl» IPeTeHAYIOT Ha TO, YTOOBI ObITh (MM Ka3aThb-
cs1) 6ojtee COCTOSTENbHBIMY U CTaTYCHBIMM, K€M OHM He SIBJIIOTCS B pealbHOCTH, HO
HOKYTIKA MOJJIe/NIOK ¥ KONl — He uX ¢popMar noTpebnenns. «YeHamepb» OTHOCATCS
K Kareropun nmogeit self-made, onn He HacnenyoT cueTa B 6aHke u 6usHec. VM nmpuxo-
JATCS CAMUM [OOMBATbCS «MeCTa MOJ COTTHIIEM.

B cuny cBoer M0OmogoCcTy 1 IOKa HEBBICOKOTO HOXOfja «YeHJepbl» He BBICTYIIA-
10T K/IIOYeBBIM CETMEHTOM ISl IIPOM3BOAMTENEN JIIOKCOBBIX OpeHyioB. Tak, B pabote
[Kulikova, Godart, 2014] npeanpuHsTa MONBITKA ONPERETUTb TUIYHOTO POCCUIICKOTO
HOTPeONTeIA IIOKCOBBIX OPEH/IOB 1 BBISIBUTb MOTHBBI €T0 MOTPEONUTETIbCKOTO IOBefIe-
Hus. BospacT poccmiickux mokymnaTesnieil TIOKCOBBIX OpeH/I0B HaXOAUTCS B MHTEpBaje
30-50 net. OgHM 13 HUX, BEPOATHO, UMEIOT 0OeCIIeYeHHbIX pOAMUTeIel, ApyTrue — pa-
60TaOT B KPYIHBIX POCCUIICKUX ¥ MEXAYHAPOJHBIX KOMIAHMAX, IIOTy4as BBICOKYIO
3apmiary. Yacro oy B Poccuu nMeroT coOCTBEHHOE >KMIbe — Hac/eiyie COBETCKO
3MOXM — M y HUX HeT HeOOXOAVIMOCTU TPATUTDh JeHbIM Ha €r0 apeHAay. DT CpefcTBa
MOTYT OBITb HaIlpaBJIeHbl Ha MOKYIIKY JIIOKCOBBIX OpeHzoB. Jlo meBambpBauym pyons B
2014 r. 60TBUIMHCTBO MOKYIIOK TOBApOB JIIOKCOBBIX OPEHIOB COBEpIIANOCh 3a pybe-
JKOM, TaK KaK YPOBEHb IIeH Ha 3TV TOBAapbl TaM ObLT HIKe.

N. KynukoBa u @. lomap OTMe4YaOT TaKyl0 4YepTy POCCUIICKOTO MEHTaIUTeTa,
KaK >KU3Hb CETOJHAIIHNM AHeM. PoccusiHe MeHee CKOHIIEHTPUpPOBaHbI Ha OyayleM u
MpefIOYNTAIOT TPATUTD NEeHbIN 3]leCh U celidac, a He OTK/IAblBaTh ¥ MHBECTUPOBATh.
PeBomronyy, cMeHbI HOMUTUYECKUX PEKVMOB, OTCYTCTBME YaCTHOI COOCTBEHHOCTM B
coBeTcKumit mepnop, pacrnaz Coserckoro Corosa, geBanbpanuy py6/s u morepu coepe-
JKEHNUI cr1oco6cTBOBaMM (POPMUPOBAHNIO TEHACHIIMM TPATUTD Ceifdac, a He OTK/IA/Ibl-
BaTb YIOBOJIBCTBIE OT IOKYNOK Ha Oyxnymiee [Kulikova, Godart, 2014]. ABTOpBI TaKXe
MOJYepKMBAIOT TAKOM MOTUB MOKYIKM, KaK COLMAMIN3AINA U IPUHATIEKHOCTD K 9711~
te. Hanpumep, /oy MOTyT B/IafieTb aBTOMOOM/IEM KJlacca JTIOKC, HO IIPY 9TOM XXUTb B
MajieHbKoVI KBapTupe B IlogmMockoBbe.

Ecnu BecTu peub o poccuiickoii criennduke, TO ClefyeT IMOA4YepKHYTh, 4TO B Tede-
Hue o4ty 70 et cTpaHa 6bUIa 3aKPBITON, U Y JII0fiell He ObIJI0 BOSMOYXHOCTHU HOTpe-
O71ATh 3amajiHble MIOKCOBBle OpeHabl. CrioBa «OpeH[» He CYIIeCTBOBA/IIO B COBETCKOI
JIEKCUIKe, XOTS JKeJTaHHbIe TOBAPhl, 0 KOTOPBIX MeUTa/l POCCUIICKIIT TOTpebuTeNb, 6e3-
YCIIO0BHO, Op111. Bo BpeMeHa oTTereny, Korjja IpMOTKPbUICS >Ke/Ie3HbI 3aHaBeC, COBET-
CKVI€ JIIOJIY, HepaBHOAYILIHbIE K MUPY MOJBI, YCIBIIIAMN O GPAHITY3CKOM MOJJHOM JIOMe
Dior. B 1959 r. rmaBa Mmopnoro foma VB Cen Jlopan npuexasn ¢ opuumanbHbIM BUSUTOM
B MockBy. Mopenu, kotopsix VB Cen Jlopan npuses ¢ co60it, B CBOOOHOE OT ITOKa-
30B BpeMs nocemany I'YM u ucrtopmyeckuii ieHTp MOCKBBI, IpMB/IeKas BHUMaHMe I
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3HAKOM: MOCKBIYel ¢ PpaHIy3CKMUM CTIIeM. Taxoke )Ke/TaHHBIM TOBAapOM, OBESHHbBIM
OpeoIoM MeYThI ¥ HEe[IOCTYIHOCTH, ObUIN (HPAHITY3CKMe AyXM, IpUOOpecTy KOTOpble
CPelHECTATUCTIYECKOMY COBETCKOMY Ye/lOBEKY, He Bble3)KaBIIEeMY 3a PyOex, ObIIo
OYeHb C/I0XKHO. HeynmBuTe/IbHO, YTO HAKONIMBIINIICA «TOIOf IO bpeHnam» B 1990-e IT.
HPOABW/ICA B OOJIBIIOM CIPOCE Ha 3anafiHble TOBAPBL

B nemom nccneposanne [Kulikova, Godart, 2014] oxsaruno 6ojee Bo3pacTHOM U
00eCIIeYeHHBII CETMEHT, B KOTOPBII pOCCUTICKMe «4eH Tepbl» He Bouumn. Crennduka
POCCUIICKMX «4eH[/IepOB» IIpefcTaB/IeHa Jjajlee B HaCTOAIeH CTaTbe.

CIIEIV®UKA ITIOTPEBJIEHVA TIOKCOBBIX BPEHOB «4EHIJIEPAMI»

Heo6x0a1Mo0 IOAYepKHYTb, YTO MOHATHE «YeHJIep» IPUMEHUTENTBHO K MapKe-
TYHTY BBOZUTCA B HAacTOsAILIell paboTe B Hay4HBII 000poT BIepBble. VccnenoBanne,
MOCBSAIIEHHOE aHA/MN3y MOTPeO/IeHNs JIIOKCOBBIX OPEH/IOB CerMEHTOM COBPEMEHHBIX
«4eHpIIepoB» (Ha mpuMepe MocKBbI 1 YbI), TPOBOAMIOCH B anpere 2016 I. 1 cOCTOATO
U3 IBYX 9TAIOB, BKTIOYABIINX CEPUIO ITyOMHHBIX IHTEPBbIO Y OHJIAIIH-OIPOC.

J11s1 TTyOMHHBIX MHTEPBBIO ObUIN BBIOPAHBI CEMb «YEHITIEPOB», MOJIO/IBIX BBIITYCK-
HUKOB MOCKOBCK/X YHUBEPCUTETOB, KOTOPble COOTBETCTBOBAIN CAEHYIOIUM KpUTe-
pusM: 1) UX BO3pacT cocTapiseT 22-27 jIeT; 2) OHU CaMOCTOSTE/NIbHO 3apabaThIBAIOT
U KUBYT Ha 3apIylaTy 6e3 Kakoil-1mmOo MOIOTHUTEIbHONM IOMOIY (CPeSHMIT TOXOf
MOCKOBCKOTO «4eHJjIepa» JOCTUraeT 78 ThIC. pyod.); 3) BlIafieloT Kak MMHUMYM TpeMs
MOITMHHBIMIU TOBapaMH JTIOKCOBBIX OPEHIIOB 13 pa3HbIX TOBAPHBIX KaTeropuit; 4) XoTs
OBbI pa3 B Mecsll TOCEIAI0T 3aBefieHue (pecTopaH, HOYHOI KITy6, 6ap), MMeroliee CTaTyc
MOITHOTO U IOPOTOT0, KOTOPO€e BOCTPeOOBAaHO Cpefiyt M3BECTHBIX JTIOfIEN, KaK MPaBuUIo,
NIpeJCTaBUTENEN KPEaTVBHO S/IUTBHI.

«YenrepamM» 3ajjaBaluch BOIPOCHL: O OpeHIaX, KOTOpble OHM ITOKYIIAIoT; 006 1c-
TOYHMKAX, 3 KOTOPBIX OHM ITONY4aloT MH(pOpMAIio o 6peHjax; 0 MecTax, KOTOpble
OHI TIOCENIAN0T; 00 OTHOIIEHNM K TTofiiennKkaM. KpoMe Toro, X CrpalimBani O TOM, Kak
OHI PACIPeNeNIOT CBOM TOXO, YTOOBI MMETbh BO3MOXXHOCTDb TIOTPEOIATh TIOKCOBbIE
OpeHZIbI B YCIOBMAX OTPAaHMYEHHOTO OI0/pKeTa.

Ha ocHOBe 0TBeTOB, TOJTyYeHHBIX B XOJie ITyOMHHBIX MHTEPBBIO, ObIIN chopMyn-
POBaHBI MATh TUIIOTE3 OTHOCUTETBHO OTPEeOIEHNS TIOKCOBBIX OPEH/IOB COBpEMEHHBI-
MM «YeHITIepaMm».

Tunomesa 1. «HeHaeppl» HUKOTA He IPUOOPETYT HOANENKM, HO He MMEIOT HIYeTro
IPOTUB IproOpeTeHst ObIBIINX B YIIOTPeOIeHNM TIO[/INHHBIX TIOKCOBBIX OPEH/IOB.

Tunomesa 2. Beibop «4eH/IIepOB» — caMble U3BECTHbIE I MOJTHbIE TIOKCOBBIE OpeH-
JibI, KOTOPbIE Ha CITyXy U JIETKO Y3HaBaeMbl, TaK Ha3blBaeMble 3Be3/[Hble OPEeH/IbI.

Tunomesa 3. «Henanepol» TOTOBBI AUCUUIUIMHUPOBAHHO OTK/IA/IbIBATh 4aCTh CBOE-
TO JOXOfia ¥ )KepPTBOBATb TEKYIIVMM HOTpebIeHneM (Hanpumep, eXefHeBHBIMI IOTHO-
L[eHHBIMU JTAaHYAMMU) [ TOTO, YTOOBI XOTSI OBl OFIVH Pa3 B TPU Mecsila OCETUTb MOJI-
HOe I CTaTyCHOe 3aBefieH1e (pecTopaH, HOYHOI Ki1y0 1 Ap.).
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Tunomesa 4. «Yenpnepbl» 0OpallaloT BHUMaHMe Ha BU3ya/lbHble 00pasbl, CO3/IaH-
Hble M3BECTHBIMI YCIEIIHBIMY TIObMY U JIMJepaMiy MHeHMIT (HaIpuMep, IpoCcMaTpu-
Bas IJIAHI[EBbIE KYPHAJIBI).

Tunomesa 5. JIrokcoBble OpeH/IbI, B IPOABIDKEHNM KOTOPBIX JIEKUT Ujjes ycIexa 1
YHMKAJIbHOCTH, IPVBJIEKAIOT BHUMAaHME «4EHIJICPOB».

Il TOro 4TOOBI JOKA3aTh WM ONPOBEPTHYTb 3TU I'MIIOTE3bI, ObUI IIPOBEIEH OH-
JafiH-OIIPOC Ha IUIOLIAJKe SUrvio.com, B KOTOpOM NpUHAIN y4dacTye 189 pecrnioHpen-
TOB — BBIIIYCKHMKOB YHUBEPCUTETOB B Bo3pacTe 22-27 neT. [lomnmo MocKBbI uc-
clefloBaHMeM ObIT OXBayeH PervOHa/IbHBIN Topoy Yda, B KOTOPOM IPOXMBaeT boee
1 mnH 4enoBek. B mione 2015 1. 3nech npoxopynu camMmutsl bPVIKC n HIOC. CornacHo
VHTETPaJIbHOMY PENITUHTY KpyIHeNmmx ropogos Poccun, B 2014 . Yda BXoama B TOII-
10 [VIHTerpanbHblil peiTHHT. .. ].

CcbUIKa Ha OIPOC OTIIPAB/IAACh MOJIOMBIM BBITYCKHMKAM, pabOTAONIVMM B I7I0-
0a/IbHBIX KOHCA/JITMHTOBBIX CTPYKTypaX, aBTOMOOM/IbHBIX KOMIIAHMAX, OaHKOBCKUX
opranmsanusx, Ha peiHkax FMCG. YTo65bI 0XBaTUTb 60/IbIIIee KOMYECTBO PECIIOHIeH-
TOB, aBTOP 0Opalacsa K HUM C IPOCbOOIT IIPONTH ONPOC CAMMUM M PacIpOCTPAHUTD
aHKeTY B CpeJie CBOMX KOJIJIET 1 3HAKOMBIX, KOTOPBIE, I10 MX MHEHMIO, ABJIAITCA B TOI
VIV VHOJ CTeTIeHY TTIOTPeOUTesIMM TIOKCOBBIX OpeH0B. Tak)ke mpocbba MpUHATD y4a-
cTMe B oIlpoce OblIa HallpaB/leHa yYacTHUKaM Tex coobiectB B Facebook, koTopsie
IIOCBSIIIEHBI TIOKCOBBIM OpeH/IaM 11 MOJHBIM 3aBefieHMsAM. Takum obpasom, 6marogaps
IIOMOLIIY B PACIPOCTPaHEHNM aHKETHI M YIACTUIO B OIIPOCE YYaCTHUKOB COOOIIECTB B
Facebook, ynanoch oXBaTUTb peeBaHTHBIX IIPeCTaBUTeNell MEKIYHAPOJHBIX KOMIIA-
HUI U PAJA POCCUMCKUX OPTaHU3aLINIA.

Yro KacaeTcsl yYacTHUKOB 13 YBbI, TO, IOCKONIBKY B coobiectBax Ha Facebook,
HOCBAIEHHBIX TIOKCOBBIM OpPEeH/IaM, X 0Ka3aI0Ch O4€Hb MaJIO I B OCHOBHOM 9TO ObIIN
IIpeJiCTaBUTe/IbHNUIIbI JKEHCKOTrO 110/1a, KOTOPbIe B JAHHOM MCCIEOBAaHIN He SABJIAITCA
1Ie/IeBOJI IPYIIIOiL, ObIIO IIPUHATO pellleHne OOPaTUTbCA K PeIeBaHTHON ayAMTOPUN
HanpsAMyo. VIM OTIIpaB/IsA/Iach CChUIKA Ha aHKETY € IPOChOO0IT pacCIpOCTPaHUTD aHKETY
B CBOEII Cpefie, HePaBHOJYIIHOM K JIIOKCOBBIM OpeHiaM. OTBEThI yYaCTHUKOB, BO3PACT
KOTOPBIX BBIXOWII 3a paMKu 22-27 7IeT, U NPeJCTaBUTENbHNL] )KEHCKOTO 110714 He Y4YN-
ThIBa/IMCh. TaKKe 13 pacCMOTPEHMsA VICK/TIOUa/IVICh aHKETBI, B KOTOPBIX He OBUI yKa3aH
paboropaTens.

Onpoc pecrnoH/IeHTOB MO3BOMNMI NOATBEPAUTD WIN ONPOBEPTHYTH BbIIBUHYTbHIE
TUIIOTE3BI, @ TAK)Ke CPABHUTH «4eH /IepoB» 13 MockBsl 1 YbL. 7151 oTOOpa peneBaHT-
HBIX PECIOH/IEHTOB OBUIM 3aJaHbl PUIBTPYIOLME BOIPOCHL: 00 OTHOIIEHNUM K JIIOKCO-
BBIX OpeH/iaM; 00 X Ha/IM4IMIU Y PeCIOH/IEHTOB; O IMOCEIIeHNN CTATyCHBIX MOITHBIX MECT
pasBJIeKaTe/IbHOTO XapaKTepa. B cBA3M ¢ pacuypeHneM UCCIef0BaHNA 10 PeTMOHAb-
HOTO YPOBHS KOJMYECTBO IIOJ/ITHHBIX TOBAPOB JIFOKCOBBIX OPEHIOB ObIIO COKpAIleHO
JI0 IBYX BMECTO TPeX, KOTOpbIe ObUIN KPUTEPUAMY 0TOOPA PECIIOH/IEHTOB B I/TyOMHHOM
nHTepBbio. Cpenu 189 pecrioH/ieHTOB 6b110 BBIOpaHO 117, IO/I0XXUTETBHO OTHOCSIINX-
c K MOTpeO/IeHNI0 JIIOKCOBBIX OpeH/I0B, MIMEIOLINX He MeHee [IBYX HOJIMHHBIX TOBa-
POB JTIOKCOBBIX OpPEH/IOB 113 Pa3HbIX TOBAPHBIX KaTETOPUIl I MUHMMYM OAVH pa3 B TpU
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MecsIla NOCeIAOIX CTATyCHOE MOJHOE pa3BjieKaTe/IbHOe 3aBefieHe (13 KaTeropumn
HOYHBIX KJTyOOB, peCTOpaHOB 1 Kade).

Ha permonanpHOM ypoBHe, 1o cpaBHeHM0 ¢ MockBoit 1 CankT-Ilerepbyprom,
JOCTYI K JIIOKCOBBIM OpeHpiaM 6osee orpaHmdeH. Kak mpaBuio, ToBaphl NHOKCOBBIX
OpeH/I0B PECIIOH/IEHTAM! U3 PETMOHOB IPNOOPETAIOTCA B CTOMNIIE VIV BO BpeMs 3a-
TPaHNYHBIX IyTeurecTBuil. Kpome Toro, cpeiHaAs 3apmiaTa ONpPOLIEHHBIX YPUMCKUX
PECIIOH/IEHTOB HIDKE, YeM Y MOCKOBCKIX, M COCTaBIIACT 46 ThIC. py0., 4TO JaeT M MEHb-
IIe BO3MOXKHOCTEN JyIAd NMOTpebIeHNs JOPOroCTOALMX ToBapoB. OTHOCUTEIBHO OT-
OOpPOYHOrO KpUTEPHUsA IO CTATYCHBIM MECTaM pa3B/IeYeHNs PECIIOH/ICHTaM 3aJjaBajcsa
OTKPBITBII BOIIPOC O TOM, KaKue 3aBefieH1s (HOYHble KTyObl, pecTOpaHbl 11 Kade) OHU
HOCeTVIV 3a OCTIefHIe Tpu Mecsna. OCHOBaHMEM JUIA PelIeHV O TOM, OTHOCUTD VN
He OTHOCUTD YKa3aHHOe 3aBefleHNe K MOJHOMY 1 CTaTyCHOMY, CITY KIIa MHPOPMAIVS,
IpefcTaB/IeHHasA Ha ero caiiTe B VIHTepHeTe: MporpaMma, MEHIO 11 YPOBEHb IieH, GOTo
C MepONpUATHII, pas3JINYHble PeTMHIM, POTO U OT3BIBHI mMoceTnTeneir. Ecm mecto
IPU3HABAJIOCh CTATYCHBIM, TO PECIIOH/IEHT COOTBETCTBOBAJI JAHHOI BbIOOpKe. Takum
06pasoMm, OblIa oy4eHa BbIOOPKa, COCTOSIIAsI 3 PECIIOH/JEHTOB, KOTOPbIE YIOBJIET-
BOPS/IN 3aJAHHBIM KPUTEPVAM II0 BO3PACTY U ABJIA/INCH B TOV VIM VIHOV CTEIIEHU I10-
TpebuUTesIMI JTIOKCOBBIX OpeHoB. [laHHas BbIOGOpKA OTBeYasa Ie/sIM IIPOBOJVIMOTO
VICCTIEIOBAHYIAL.

B 3aKpBITBIX BOIPOCAX aHKETBbI C MPEJIOKEHHBIMY BapMaHTaMM OTBETOB OblIa
IpeyCMOTPeHa BO3MO>KHOCTb OCTAB/IATH IONOTHUTE/IbHbIE KOMMEHTAPUIL.

Il aHanmM3a pe3y/nbTaToOB U NMPOBEPKYU IMIOTE3 PECIIOH/IEHTHI ObUIN pasfie/leHbl
Ha JiBe TPYIIIBI 110 TeorpadnyecKoMy IPU3HAKY: MepBas TPYIIIa BKIIOYaTa MOIOJBIX
mozelt, IpoKuBaoIyx B Mockse (72 pecrioHfieHTa), a BTopas — B Y¢e (45 pecnoH-
IEHTOB).

Omnpoc 1mo3BOMNII BBIABUTD KTIOYEBOE OT/INYME ITUX ABYX I'PYIII B TOTpebIeHNN
JIIOKCOBBIX OpeHMI0B. PernoHanbHble PeCIOH/IEHTBI YTBEPXKAAIN, YTO OHM HUKOIZA He
KYyIAT OBIBLINIT B YHOTpPe6IeHUY TTOI/INHHBIN TOBAP JTIOKCOBOTO OpeH/ja, HO IIPY 3TOM
He MEIOT HIYeT0 IPOTUB KauyeCTBEHHBIX PEIINK TOBAPOB JTIOKCOBBIX OPEH/IOB, TOTOBBI
UX Ipro6OpeTathb U NpnobpeTaror. B cBoro oyepesb, MOCKOBCKIE «YeH/IEpbI» He CIMTA-
10T BO3MOXKHBIM ITOKYTIATh MOJ/Ie/IKM, JaXKe KaueCTBEHHbIe, HO B CYITY OTPAaHNYEHHOCTI
JI0XOZIa JOIIYCKAIOT Ji/iA cebs Tak Ha3blBaeMOe KOJIEKTUBHOE UCIIONb30BaHNUE TOBAPOB
JTIOKCOBBIX OpeH/I0B, B YaCTHOCTH, IIPMOOpeTeHNMe YoKe ObIBIINX B YIIOTPeOIeHNN TOBa-
POB, MX 06MeH 1 npokar. TakuM 06pasom, IepBasi IMIOTe3a MOATBEPANIACh TOIBKO
I/l MOCKOBCKUX «deH//IepoB». Takoe IoBefieH1e MOXKeT 00BSICHATBCS TeM, YTO MOJIO-
JibIe JTIOIM, XVBYIIVe B MOCKBe, MMEIOT 60jiee BBICOKIIT YPOBEHb OCBEOMICHHOCTH 1
3HAHMII O JIIOKCOBBIX OpeH/IaX, MOTYT UICHTU(PUIVIPOBATD MOANEIKY CAMM VU IIPEATIO-
JIATa0T, YTO UX OKPY>KeHMe CIIOCOOHO BBIABUTD PEIUINKY, M OHM OKaXXYTCA B HEJIOBKOM
HIOJIOXKEHNN.

CrnefyeT OTMETUTD, YTO JIFOY, SKUBYILYE B METAIo/icax, 6oee BOCIPUIMYMBEI
K JTIOKCOBBIM OpeHfam. KpynHble roposia, B KOTOPBIX /le/IoBast ¥ Ky/IbTYpHas 3/IMTa YB-
JledeHa TIOKCOBBIMY OpeH/IaMIi I COOTBETCTBYIOIMM 00pa3oM XKU3HY, CIIOCOOCTBYIOT
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BOBJIEYEHMIO MOJIOABIX 1 aMOMIIMO3HBIX JTIOfieil B MOTpebIeHre MOJ0OHBIX TOBAPOB 1
yenyr. Tepoit O'Tenpu Tayapc Yenpnep Toxxe >xun B Meranoyuce: «OH ObUT HOJINH-
HBIM CBIHOM BE/IMKOTO FOPOJia MUIIYPHOTO 671eCKa, U OJMH Bedep, OCBEI|eHHbII OTHA-
M1 bpopBest, Bo3aMeljan eMy MHOXXECTBO Be4epOB, IIPOBeIeHHBIX BO Mpake» [O’'Tenpu,
1978, c. 66].

Ha ocHOBaHNUM IONTy4eHHBIX OTBETOB Ha BOIPOC OTHOCUTEIBHO TOTOBHOCTH KY-
IUTD HOJJIENIKY MOXKHO CJIe/IaTh IpeBaPUTEIbHBIN BBIBOJ O TOM, 4TO B Y(he CerMeHT
«4eHJIepOB» IMOKa He chopMUpoBaIcA. [[11 UCTMHHOTO «YeHHjIepa» HMOJIMHHOCTD
OpeH/ia ABJIAETCS MEPBOCTEIIEHHOI. B CBA3M C IIpeiBapUTEeIbHBIM BBIBOZIOM 00 OTCYT-
CTBIU CETMEHTA «YEeHJITIEPOB» B PETMOHE OTBETHI PECIIOHIEHTOB 13 Y(BbI /IS IPOBEPKU
HOCTIeYIOMNX TUIIOTe3 ObUIM MCKIIIOYEHbl U3 paccMOTpeHus. [labHerillee MCCIeno-
BaHIe ObIIO CKOHLIEHTPUPOBAHO Ha aHaJIN3e IOTPeOIeHNSI MOCKOBCKIX «9€H/JIEPOB».

[ToguepkHEM, YTO MOCKOBCKMII «4eHJIep» BOB/IEYEH B UJEI0 KO/UIEKTUBHOIO I10-
TpeO/IeHNs U BBICTYIIAeT YYaCTHUKOM MHTEPHET-COOOIIECTB, I7ie OCYIIeCTBIACTCS 00-
MeH TOBapaMI JTIIOKCOBBIX OPEH/IOB MJIN ITOKYIIKA Y>Ke MCIIONb30BaHHBIX TOBAPOB 110 60-
Jlee HUSKUM IleHaM. []/1 IpoBeeH sl ICCIeOBaHNUA IPUMEHSICS METO/, BKITIOUYEHHOTO
HaOTIOfIeHISI: aBTOP CTaJI YIEHOM HECKOIBKIX COOOIIEeCTB, YTO II03BOINIO IPOCTIEHUTD
IPOMCXOAAIINIT B HUX IIporiecc o6MeHa. [I/i1 MOCKOBCKOTO «4YeHJIepa» MepBUYHBIM
ABJIsIeTCs 06/MafiaHNe TOBAPOM JIIOKCOBOTO OpeH/fa, a camMa arMocdepa CoBepLIeHNs 110-
KYIIKJ MaTepuajabHOro apredakra He npuoputerHa. b. [lrobya n JK. Jlopan ormeuanu,
YTO JI/Is «9KCKYPCUOHMCTa» BayKHa aTMocdepa coepluenns nokynku [Dubois, Laurent,
1996]. Ho B ciry4ae ¢ MOCKOBCKMMIU «YeHJJIepaMI», KOTOPbIe TOITYCKAIOT KO/IEKTVB-
HOe MoTpebyeHNe TIOKCOBBIX OpeHIOB, aTMoc(hepa COBEpIIeHNS ITOKYIIKY OTXOANUT Ha
BTOpOIT IIaH. Kak mpaBmio, 06MeH WM MOKYIIKa MOfiep>KaHHbIX TOBAPOB JIIOKCOBBIX
OpEH/IOB IPOUCXOANUT B METPO, OKOIO O0(UCOB NGO MeCT IMPOXXMBAHNUS YIaCTHUKOB
obMena. Heo6xoMo MOAYEPKHYTD, YTO TaKOe KOIEKTUBHOE IIOTpeb/ieHNe TOBApOB
JTIOKCOBBIX OPEH/IOB B KaKOJI-TO CTEIIeH) MOXKeT HAaHOCUTb YPOH IMPOAakaM B Oy THKax
JIIOKCOBBIX OpenzioB. O6maaHme TOBapaMy JIIOKCOBBIX OpPEHIOB — OfIeX/[0, 00YBbIO,
CYMKaMI, aKceccyapaMy — IIpUJAAeT «deHJlepaM» YBEPEeHHOCTb B cebe U JenmaeTr ux
IPUYACTHBIMIU K MUPY JIIOKCA.

Bropas runoresa ncciegoBaHusa OTHOCUTENBHO BEIOOPA CAMBIX M3BECTHBIX Y MOJI-
HBIX JIIOKCOBBIX OpeHIOB OblIa MOATBEepKIeHA. «YeH Iepbl» PacIioNaraloT 3HaHUAMY O
OpeH/iax, KOTOpble B OCHOBHOM SBJISIOTCS 3Be3JHBIMY JIIOKCOBBIMM OpEeHIaMM U aKTHB-
HO IIpeJCTaB/IeHbl B IVITHIIEBBIX JKypHaaX, B Instagram. ToBapsl aTux 6peH/0B y3Ha-
BaeMbl He TO/IBKO B Cpefie, K KOTOPOIl «4eH/Iepbl» CTPEMATCS IPUHAIEKATh, HO 11 32
ee IpefieaMIL.

B Xope mpoBefieHHOTO MCCTIe[OBaHMsI PECIIOH/IEHTOB IPOCIU/IV Ha3BaTh JIIOKCOBBIE
OpeH/IbI 10 Pa3HbIM TOBApPHBIM KaTeTOPMsM, KOTOPbIE eCTh Y HUX B rapaepobe. beum
BBIOpAHBI Te TOBAphl, MOTpebIeHNe KOTOPBIX MOXKET HOCUTb JeMOHCTPATUBHBIN Xa-
paKTep I «4eH/JIEPOB»: KOCTIOM, IIaJIbTO, IMIXKAK/61eri3ep, IKMHCHI, pybaiika, GpyT-
60/Ka, peMeHb, CyMKa, IOPTMOHe, map¢. B Tab1. 2 mpepcTaB/ieHbl TIOKCOBbIE OPEHbI,
Hepedyc/IeHHbIe B OTBETAaX MOCKOBCKUX «UEHJITIEPOB».
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Heo6xopuMo OTMETUTD, YTO OfHU PECIOH/ICHTHI VIMEIOT HECKOTbKO IPEeIMETOB
rapziepo6a, IpeAcTaB/IeHHbIX B OGHOM OpeHfie (HampuMep, maapro, mapg u 06yBb OT
Brooks Brothers), a apyrue, HapoTuB, HeCKOTIbKO HaXMEHOBaHMIT OZHOII U TOVI Xe TO-
BapHOII KaTeropun B pasHbIX OpeHpax (Hampumep, map¢ ot LV u Burberry). Orern
Ha BOIIPOC O TOM, KaKlie JIIOKCOBbIe OPEH/IbI B Pa3HbIX TOBAPHBIX KaTETOPUAX MPUCYT-
CTBYIOT B rapiepo6e pecIOH/IEHTOB, IO3BO/IM/IN BBIABUTH CaMble BOCTpeOOBaHHbIE
OpeH/ipl y «deHIepoB». C y4eToOM CYMMapHOTO KOJMYeCTBA YIOMMHAHMUI TIOKCOBBIX
OpeH/IOB B Pa3HBIX TOBAPHBIX JIMHUAX OBUIM IIOCTPOEHBI PEMTUHIY UX HOIY/IIPHOCTI
o KareropusiM «Opexxza» u «Akceccyapsi» (Tabr. 3 u 4).

Tabnuya 3. PeiiTMHT NOMYNAPHOCTH TIOKCOBBIX OPEH/IOB CPeNl MOCKOBCKIX «I€H/TIEPOB»:
TOBapHaA Kareropusa «Omexma»

PeiTunr Bpennt CyMMapHOe KOTMYeCTBO YIIOMITHAHII
B Pa3HbIX TOBAPHBIX TMHUSX
1 Emporio Armani 73
2 Hugo Boss 62
3 Michael Kors 46
4 Lacoste 43
5 Ralph Lauren 42
6 Burberry 22
7 Dsquared2 22
8 Brooks Brothers 17
9 Trussardi 14
10 Paul Smith 13
10 Zegna 13
11 Dolce & Gabbana 7
12 Boglioli 4

11 pumMedaHnue: B peI7ITI/IHI‘ BOILIN TO/IBKO T€ 6peHJIbI, KOTOpbI€ YIIOMMHATINCDH XOTA 6bI A1 ABYX
TOBapHbIX JIVTHUIA.

Kax BupHO 13 Tabn. 3, mupepaMu B peiTHHIe IIONY/IAPHOCTY B TOBApHOI KaTe-

ropun «Onexxa» OKasaanch XOPOLIO M3BECTHBIE U y3HaBaeMble OpEH[bI, TaKye Kak
Emporio Armani (mupep), Hugo Boss n Michael Kors. Bpenn Lacoste 3annmaer B peii-
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THMHTE JJOCTATOYHO BBICOKYIO YETBEPTYIO MO3MUIMIO 32 CYeT OOJIBIIOrO YIIOMUHAHNA B
NMMHUAX py6attek u ¢pyT6omok (tabs. 2). CyljecTByeT MHeHMe, 4TO Lacoste He sABseTCs
mokcoBbIM 6pernoM. [Tpu atom on Bxopmut B crimcok Komutera Konmbbepa, 1 mosTomy
€ro He CTONT MCK/TIOYaTh 13 paCCMOTPEHMA B KadyeCTBe JIIOKCOBOro OpeHpia. Takxke Be-
IyTCS CIIOPBI OTHOCUTENBHO MPUHAJJIEKHOCTH K TIOKCOBOMY HeMelkoro 6penzia Hugo
Boss. TeM He MeHee OH BKJIIOYEH B aHA/IN3, TAK KaK MCCTIEYeTCA MOJIOfIEXKHbIN CerMeHT
self-made, koropsiit BocnpuanmMaer Hugo Boss kak mokcoBblit 6pens. Cpenn caMmbIx
JIOPOTOCTOAIIMX IPeAMeTOB rapepoba u3 kareropun «Onexaa» — KOCTIOM ¥ Iajb-
TO — B 060uX cnyyasx mupepamu spisaoTcsa Hugo Boss (40 pecrionpentos), Emporio
Armani (24 pecrionnenTa), Dsquared2 (14 pecnonpenrtos), Burberry (13 pecnionpen-
TOB) (Tab. 2).

CaMblit Impoxmit 0xBaT 6peHIoB (19 pa3HBIX MO3UIINIT) IPEACTAB/IEH B KATETOPUM
«O6yBb» (Tabm1. 2). 37€Ch MMANPYIOT U3BECTHBIE COBPEMEHHDIE MTa/TbSHCKIE TIOKCOBbIE
opennbl — Tod’s (18 pecnionzientos) u Prada (16 pecnionpienToB). bonpumucTBO OGpeH-
moB 06y (11) ABNIAIOTCA NOIMHHO UTANbAHCKMMU. KpoMme Toro, K rpyme ntanbsaH-
CKMX OpeH/IOB MOXKHO IpyuucanTb Dsquared2, Tak Kak TOBapbl JyIA HETO NPOM3BO-
narca B Vitamn. Cospateny storo 6penpa, 6parba-6mmsHensl 13 Kanapl, nmpugymanmm
croraH s cBoero 6penpa: «Pogom n3 Kanansl, skuyT B JIoHZOHE 11 TBOPAT B VTammm»
(«Born in Canada, Living in London, Made in Italy») [Mctopus 6penpa...].

B petiTuHr 1o KaTeropum « AKceccyapsl» BOLUIM CYMKM, IIOPTMOHE, IIapQbl 1 peM-
H1 (Tabm. 4). Kak 1 B crydae ¢ ofieX/10i1, yYMTBIBAINCh OPEH/IbI, TIPEeCTaBICHHbIE He
MeHee 4eM B /IBYX TOBAPHBIX JTMHUAX.

Tabnuya 4. PefiTMHT TOMYISAPHOCTY TIOKCOBBIX OPEH/IOB CPei MOCKOBCKIX «4€H/IEPOB»:
TOBapHasA KaTeropus «AKceccyapbi»

H?Mep Bpeny CymMMmapHOe KOTMYeCTBO YIIOMIMHAHIIA
B peiiTUHTe B Pa3HBIX TOBAPHBIX TMHIAX
1 Louis Vuitton 56
2 Burberry 45
2 Gucci 45
3 Emporio Armani 37
4 Michael Kors 34
5 Prada 16
6 Dolce & Gabbana 9
7 Brooks Brothers 6
7 Etro 6
8 Alexander McQueen 4
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CornacHO JaHHBIM TaON. 4, MUAepaMu 37echb ABJIAITCSA 3Be3[HbIE JIIOKCOBBIE
6penns! LV, Burberry, Gucci u Emporio Armani. LV 3anumaer nepBoe mMecTo B Ta-
KUX TOBAPHBIX JIMHMAX, KaK IIOPTMOHE U CyMKH (CM. Tabi. 2). 9TO HeyAUBUTEIbHO:
JIOTOTHIT ¥ MOHOTpaMMa LV, BcTpedarommyecss Ha CyMKaX ¥ KOXKaHbIX aKCeccyapax, y3-
HaBaeMbl JajeKO 3a IIpefle/laMy CerMEHTa K/IIOYeBBbIX MOKyTaTesel, a i «4eHpIe-
POB» Ba)KHA y3HaBaeMOCTb OpeH/ja. B peiiTuHre nmonynapHocTy 6peHIOB B KaTeropun
omexnapl LV He mpepncraBneH. BeposATHO, 3T0 00yclIOBIEHO BBHICOKMM YPOBHEM IieH
Ha BEPXHIOI0 OfIeXK/TY, a TakoKe IIOJIMTUKON OpeH/ja, He IpeflycMaTpyBaloLiell CKUIOK,
pacrpofiaxx u ayTieToB. AKceccyapsl oT LV ropasno focTyIHee IO IjeHe, YeM IaabTo
VUIY KOCTIOMBI.

OTgmenbHO paccMaTpUBANOCh KOMNYECTBO PECIIOH/IEHTOB, BOBJIEYEHHBIX B IPO-
IjecC KO/UIEKTMBHOTO NOTpebeHns. PecrioH/ieHTaM 3ajjaBajicd BOIIPOC O TOM, KaKue
IpeaMeThl rapiepoba 13 CIucka 6bUIN NPUOOPETEHBI MY B TeYEHME MOC/IEHUX TPpexX
JIeT B yXXe IOfep>KaHHOM COCTOSHMU. BBIACHMIOCH, YTO ObIBIIVE B YIOTpebIeHNM
TOBAphI IIOKCOBBIX OpeH/IOB Mpuobpeny 28 MOCKOBCKUX «4EH/JIEPOB», HEKOTOPbIE U3
HVIX SB/IAIOTCA BIafieNlbllaMMl HeCKONbKMX ToBapoB second-hand. 16 yenoBek Kymmmm
CYMKU B IOfIep)KaHHOM COCTOSIHMM, 13 — manbro, 3 — 00yBb, 2 — pemHU. [Ipnuem
TPU PeCIIOH/IEHTa, KOTOPbIe IIPMOOpPeN MOAepKaHHYI0 00YBb, 1Ba BIaJe/Nblla MaIbTO
second-hand un opguH o6nasarens peMHA TakXkKe ABIAOTCA BIAJENbIIAMU yKe ObIBIINX
B JICTIOZIb30BAaHMM CyMOK. VIHBIMM CIOBaMM, 6 PECIIOH/IEHTOB JBa>KAbI MpuobpeTanmm
noyiep>kaHHble ToBapbl. COOTBETCTBEHHO, JAHHBIN (aKT ObUI y4TeH B pacyeTe 0OIIe-
ro KOJMMYECTBA «YeHNIEPOB», BOBJIEYEHHBIX B COBMECTHOE NOTpebOneHne. DT ToBa-
pbl IpuobpeTanuch pecrioHieHTaMu Ha e-bay, B coobmectBax B Facebook 1 Ha Avito
(Tabm. 5).

Tab6nuya 5. IlTomagKy IpUOGPeTeHNs MOJEeP>KaHHBIX TOBAPOB TIOKCOBBIX OPEHIOB
MOCKOBCKUMI «Y€HIEPAMID»

ITnomangka Konu4yecTBO pecliOHeHTOB
E-bay 17
Coobmectso B Facebook 9
Avito 6

Heo6x0a1M0 Of4epKHYTh, 4YTO HEKOTOPBIE PECIIOHEHTHI BOCIIONb30BA/IICh He-
CKOJIBKVIMU IUIOMIAIKaMIU J/IsI IPMOOpeTeHN s NOfiep>KaHHBIX TOBAPOB TIOKCOBBIX OpeH-
nos. Ha e-bay B ocHOBHOM mokymnamuch cymMKu (15 pecrnionfeHToB) 1 pemHn (2 pec-
HOHJIEHTA); TONbKO 1 pecrionpeHT nmpuobpen nansro Moncler. ITanbro 1 06yBb 6bUIN
KYIUIEHBI TTTaBHBIM 00pa3oM B coobmrecTse B Facebook 1 Ha Avito.
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PecrioH/IeHTOB MPOCKU/IN YKa3aTh MeCTa IMOKYIIOK TOBAapOB /TIOKCOBBIX OPEHIOB B
TeueHe Tpex eT (6e3 KONIEKTUBHOTO MOTpebIeH s, KOTOpOe ObIIO YITEHO B IIPeMbI-
IylieM BOIpoce). Bompoc mpepycMarprBan MHOXKECTBEHHBI BBIOOP 13 CIEAYIOLINX
BapMAaHTOB OTBETOB: B ayT/IeTaX 3a IPaHMI[ell; Ha pacIpofaXkax B OyTHKAX 3a TPaHNUIIel;
B OyTuKax 3a rpaHuieii (6e3 pacnpopax); Ha pacrnpopaxax B 6yTukax Poccun; B 6y-
tukax Poccun (6e3 pacponax); apyroe. OTBet «J/Ipyroe» nmpenycMaTpuBai ykasaHue
cBoero BapuaHTa (Tab7. 6).

Tabnuya 6. MecTa npuo6peTeHN TIOKCOBBIX OPEHIOB MOCKOBCKIMMY «YeH/IepaMiu»

Mecro npnobpeTenns KonunyecTBo pecrioHieHTOB

AyTieT 3a rpaHuLeN 53
byTuk 3a rpanuneit, 40
B TOM YHCTIE:

Ha pacIpopjaxe 27

6e3 pacpomax 13
byTux B Poccun, 8
B TOM YHCTIE:

Ha pacrpopjaxe 8

6e3 pacpomax 0
Hpyroe, 17
B TOM YJCJIe CAlIThI IPOJIaK TIOKCOBBIX OPEH/I0B:

Farfetch 14

Italist

Amazon.com 1

Kax BupHO 13 Tab1. 6, peCIOHAEHTH MOTYT IIPNOOpeTaTh IIOKCOBbIe OpeHMbI B
pasmmuHbIX MecTax. OCHOBHAA 4acThb IOKYIAeT 3TY TOBAphI B ayTIeTaXx. Bmecrte ¢ Tem
arMocdepa oOCTY>)KMBaHMA B ayT/IeTax OTAMYAETCA OT TOM, KOTOpas MMeeT MeCTO B
OyTukax. AyTieTaM CBOVICTBEHHBI IIPOCTOTA M MMHUMaMN3M. OHU He 00ecreynBaioT
MY/IBTUCEHCOPHOTO OIIBITA, BBIPAKEHHOTO B BU3YaJIbHOI 9CTETUKE MHTEPbEPOB, apo-
Marax, 00CTy>KMBaHNN 9KCTPA-K/IACCa, S7IeTAHTHOM YIIAKOBKe TOBapa.

Il TOro 4T06BI MPOBEPUTH TPETHIO IUIIOTE3Y OTHOCUTEIBHO TOTOBHOCTH JKEPT-
BOBATb TEKYIIUM IOTpeb/IeHneM pajiit TOCeIeHNsI MOJHBIX I CTAaTYCHBIX 3aBefIeHMIT, B
HepBYI0 oYepeb ObII OIpeJie/ieH CIMCOK MeCT, UMEIOLIMX MofobHyI0 peryTanuio. Kak
OTMeYasIoCh, B Hauasie NCC/IEIOBAHNA PeCIIOH/IEHTaM 3a/1aBajiCs BOIIPOC-(QUIBTP O TOM,
KaKye HOYHbIE K/TyObl, pecTopaHbl 1 Kade OHM IOCETU/IN B TedeHMe MOCTeHNUX TPex
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MecsiLeB (ec/ PeCIOHAEHT OObIBA/I B OHOM U TOM Ke 3aBefJeHII HECKOIBKO pas, TO
3TO He0OXOAMMO ObUIO YKa3aTb B OTBETE).

B nporecce nccnenoBaHyst He yTOYHSIOCH, C KAKOJ [IE/IBI0 ¥ B KAKOE BPeMsI «IeH-
JIepbl» XOIAT B PeCTOpaHbl WK Kade, — ObIIO BaKHO BBIACHUTD, KaKiie MMEHHO 3aBe-
fieHus1 6bUIM BOCTPeOOBaHbI IMU B ITOC/IefHee BpeMs. Tak, Ha IIEPBOM MeCTe B JaHHOI
Kateropun okaszanace «Kodemanns», Ha BTopom — 6ap «Crpenka». PeciongenTamu
OB OTMeYeHBI TaKye pecTopaHsl, Kak «[Iymkusy», «Typannot», « KnBaro», Koropble
HOMIMO CBO€J KyXHI OT/IMYAI0TCS KPACUBBIM XYA0XKeCTBEHHBIM MHTepbepoM. Creny-
eT CKasaTh, YTO BCe 3aBefjeHNs SAB/IAIOTCSA aTMOCHEPHBIMM, B HUX JIIOOAT IIPOBOANTD
BpeMsl YCIIELIHbIE TIOfM, B TOM 4MCTIe ¥ TBOPYECKask MHTEe/UIUTeHINsA. B cpefHeM Kax-
JIBIIl PECIIOHJIEHT IOCelaeT Kade Wy peCTOPaHbI OKOJIO IISITH Pa3 B TPU MeCsIia.
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Puc. 1. PeCTOpaHbI n Ka(i)e MOCKBBI, KOTOPbIE «Y€HIEPDBI» IIOCETUIN B TEYEHME IIOCIIENHUX TPEX MECALIEB

11 puUMeETaHU e HEKOTOPDIC 3aBEAECHNIA IIOCEINAIVICH OTHVIM VI TEM YK€ PECIIOHJEHTOM HECKOJIbKO pas.
B xope aHamm3sa ObUIa CHenaHa IONbBITKa OTOOpaTbh Te HOYHBbIE KIyObI (puc. 2),

KOTOpbI€ PACIIO/IOKEHDI B NICTOPUYECKOM LEHTPE MOCKBI)I, NIpUAEPKNUBAKOTCA Jpecc-
Koga, MMEIOT OT/IMYNTE/IbHYIO KOHOETINNMIO 1 CJIOKMBIIYIOCA PpEITyTallNIO. Tax>ke ObIIN
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[IpOaHaIM3MPOBaHbI OT3BIBBI, IIpefcTaBaeHHble Ha TripAdviser. CormacHo oTBeTaMm,
TPU PECIIOH/IEHTA MOCETV/IN HOYHbIe KITyOBl B IPYIUX CTPAaHAX, BOCEMb HE ITOCEIAI0T
HOYHBIe K/TyObl. B cpeHeM KaXK/iplil «4eHyIep» MocellaeT HOYHO KIy6 OKOIO Tpex
pas B Tpu Mecs1a (3a UCKIII0YEHVeM BOCbMM PECIIOHIEHTOB, KOTOPbIE yKa3aJIi, YTO OHM
He XOJAT B Of00OHbIe 3aBefieHns). JIuepoM 1o cyMMapHOMY KOJIMYECTBY ITOCEIeHI
siBysietcst 6ap «Crpenkanr.
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Puc. 2. Hounsre KHY6I)I MocKkBHI, KOTOpPBIE€ «9€HIIEPDBI» ITIOCETUIN B TEIEHIE IIOCTIENHNX TPEX MECALIEB

IT puMeEYTaHMU e HEKOTOPbIC 3aBEAECHNA ITOCEIAIVICD OMHVIM U TEM YK€ PECIIOHJEHTOM HECKO/IbKO pas.

Ilanee pecrnoHfeHTaM ObIT 3a[jaH 3aKPBITBINI BOIPOC O TOM, IIPUXOAUTCA U UM
JKEPTBOBATb TEKYLIMM MOTpeONeHneM paiy IOCEIIeHMsI pacCMaTPUBAEMBIX MECT.
[Tpemmaranoch Ba BapuaHTa oTBeTa: «[a» u «Her». YTBepmuTenpbHbIil OTBET BbIOpanu
49 pecOHIEHTOB. 3aTeéM CTaBMJICS OTKPHITHIN Bonpoc: «Uto BaM mpuxopmurca npep-
IPUHMMATh, YTOOBI BBIEMTNTH/COKOHOMNUTD IEHbIU Ha IIOXO/bl B HOYHBIE KITyObl, pe-
cropansl 1 Kade?» OH OblT HeoOsI3aTeleH K OTBETY, U PECIOHAEHT MOT €ro IPOITyC-
TiTh. OfHAKO 32 pecOoHeHTa IPEANOWIN OTBEeTUTh. OKa3amoch, YTO HEKOTOPbIE pe-
CTIIOHZIEHTHI CTIEAYIOT Ja)Ke IBYM-TPEM «pelienTaM» S5KOHOMUM CPeNCTB pajiu Iocelle-
HISA TI0J00HbBIX 3aBeneHuin (Tabm. 7).
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Tabnuya 7. «PerenrTbl» MOCKOBCKUX «4€HIEPOB» IKOHOMIM CPENCTB
pany moceneHNs1 HOYHBIX KITY0OB, peCTOPaHOB Wi Kade

KonmnyecTBo pecrioHfieHTOB,

OTtBeTbI
OTBETUBIINX CXOKIM 06pa3oM

IToxymnaro Heoporne NpOAyKThl B «Ariane»/«MeTpo»/

30
«IIarepouke»/«Juxcm»
3aka3pIBalo0 B PeCTOpPAHAX, KaK IIPABIIIO, OM3HeC-TaHY 17
B KoHIIe MecALa Ha 06er X0y B «Maxk/Jlonanpzc»/
«Kpouxy-Kaprouiky»/«MyMy»/«CTonoByro 57»; 11
6epy eny c coboit
B pecropaHe 3aka3bIBao ORHO 07110710, He Oepy a/lKOTro/Ib 9
IKOHOMJIIO Ha TPAHCIIOPTHBIX PACXOfAX, 5

PEJKO e3Ky Ha TaKCH

He tpauy nenbru Ha OyMaKHbIE KHUTH,
4nTa 6ecrIaTHO B VIHTepHeTe U B BHIXOJHBIE 1
B 6ubmmoreke um. . M. [TJocToeBCKOro

VTaK, 60/bIINHCTBO PECIIOH/IEHTOB Ie/IAl0T IIOK YK B TUIIepMapKeTax i AUCKayH-
Tepax, I7ie yPOBEHb 1ieH Ha MPOAYKTHI HiDKe. TaksKe MOMy/ISPHOCTHIO MONTb3YIOTCS 613-
HeC-JIaH4YM, KOTOPbIe, KaK MPABUIIO, CTOSAT JIEIIeBIie, YeM 3aKa3 O[] 10 MEHIO.

Ianee OblTa IpoBepeHa YeTBEPTast TUIIOTE3a O TOM, OOPAIIAIOT /I PECIIOHIEHTHI
BHVMaHIe Ha BU3yabHbIe 00pa3bl, CO3aHHbIE N3BECTHBIMM YCIIEIIHBIMU TIOABMI U
NUfepaMu MHEHWIT U PaclpoCTpaHseMble depe3 ITIsIHI[EBble XXYpHaubl. B xome ry-
OMHHOTO MHTEPBBIO, [IPEIIECTBOBABIIETO OIPOCY, PECHOHEHTbI 3asBUIN, YTO MPO-
cMaTpuBalot xypHanbl Gentlemens Quarterly (GQ), «CHo6», Forbes. VI3 sxypnana «GQ
Poccust» 66110 BEIOpaHO [1Ba BU3YaIbHBIX 00pa3a MOIOABIX U YCIIELIHBIX AKTEPOB Teart-
pa u xuno — JI. Kosnosckoro* u M. Marseesa®.

PecroH/IeHTOB CIIpalMBaIM O TOM, OOpAIIAIOT /M OHM BHUMaHWe Ha OpeHIbI,
IpefcTaB/IeHHbIe Ha CeeOpUTH B IVITHIIEBBIX XKYPHA/IaX B Ipoljecce ux 4reHus. [Ipen-
ycMatpuBanuch otBeTsl «[la», «Het» 1 «[Ipyroe» ¢ BO3MOXXHOCTBIO OTKPBITOTO OTBETA.
57 pecHOHJIeHTOB BbIOpanu yTBEPAUTENbHBI OTBET, 8 — OTpULIATeIbHBII, 4 — 06pa-
I[AI0T BHUMaHIE B IEPBYIO O4Yepe/b Ha CBOE OKPY)KeHne, 2 — B oTBeTe «J[pyroe» yka-
3a/M, YTO CTIEAYIOT CBOEMY BKYCY, 1 PECIIOHIZEHT OTMETHI, YTO COBETYETCSI CO CBOMM
KOHCY/IBTAHTOM I10 CTU/II0. TakuM 06pasoM, 4eTBepTas TUII0oTe3a O POIU BU3YaTbHBIX
06pa3oB MOATBEPANIACH.

4 Cm.:  http://www.gq.ru/culture/film/96925_kak_danila_kozlovskiy_ostaetsya_nomerom_odin_v_
rossii.php?sphrase_id=1741095/

> Cwm.: http://www.gq.ru/style/features/79267 v_chem_khodit na_rabotu letom.php?sphrase_id=
1741098/
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ITocnmepHsis, MATAs TUIIOTE3a O TOM, YTO JIOKCOBbIE OPEH/IbI, B IPOABIDKEHUN KO-
TOPBIX IOKNUT Miest YCIIeXa ¥ YHUKAIbHOCTH, IPUBJIEKAIOT BHUMAaHIE «I€HIEPOB», He
HOATBepAUIach. BOMBIIMHCTBO PeclIOHAEHTOB (63) He M3y4YaeT UCTOPUIO 1 LIEHHOCTI,
KOTOpBIe CTOAT 3a 6penzioM. Kak oTMedanoch paHee, OHM 0OpaljaloT BHYIMaHNe Ha BI-
3ya/ibHbIe 00pasbl, Ha CBOe O/mypKaiilee OKpy>KeHIe, Ha TeX, Ha KOrO OHU XOTe/n Obl
HOXOANTD, V1 CTAPAIOTCs C/IEfOBATh 32 HUMM IIpK BbiOope Opennos. Hanpuwmep, o co-
rate «Bce ycnemnble oy HocsT Rolex» cpiiasy s 17 peciongentos. [Tpu atom
39 pecIIOH/IEHTOB OH OCTaBWJ/I PABHOAYILIHBIMM, Y 14 — BBI3BaJI IOJIOKIUTETbHbIE 9MO-
1y, 8 — 3aTPYSHIINCD OINCATh CBOM MOLVM, @ Y 7 — C/IOTaH BbI3Ba/I HETaTUBHBIE
aMoryu. B kareropun «JIpyroe» ObUmM IpencTaBIeHbI CIEAYIOLe OTBETHL: 1) OfuH
pectiongent BcroMumn o Pupenne KacTpo, KOTOpbIit HOCKIT cpasy ABOe 4acoB OpeH/a
Rolex; 2) y omHOro pecrioHfeHTa BO3HMK/IM acCOLMALuM ¢ TeM, 4To Rolex wacto mop-
JIe/IbIBAIOT; U 3) IBOE PECIIOH/ICHTOB HAIIMCA/IN, YTO He XOTAT OBITh KaK BCe ¥ II09TOMY
He OyayT HOCKTh Rolex.

Takum o6pasom, B Ipolecce OHJIANH-OIPOCa MOATBEPAUINCh BCE BBIABMHYTbIE
B MCC/IEOBAHNU TUIIOTE3bl, KpOMe mocyiefHeit. [IpoBeeHHbI aHaIN3 TTO3BOIU BbI-
SBUTD NPOO/IEMBI, KOTOPbIE TIPECTAB/IIOT HTEpeC st 6o/mee IIyOOKOro M3ydeHMs.
B ux uncre KonIeKTUBHOE MOTpeb/IeH e IIKCOBBIX OPEeH/I0B IIOCPEICTBOM COOOIeCTB
B COLIMA/IbHBIX CeTAAX; aTMocdepa Ipy MOKYIIKe TOBAPOB JIIOKCOBBIX OPEHIOB B MHTEp-
HeT-MarasyHax § ayT/IeTaX; IPUYMHbl He3HAHNUs UCTOPUY U LeHHOCTell mpuobpera-
eMbIX «4JeHJJIepaMi» JIIOKCOBBIX OPeHIOB; BBIAB/ICHNE JIMIEPOB MHEHMII, CIOCOOHBIX
OKas3aTh BIVIsIHYUE Ha BBIOOP ¥ TIOKYIIKY JIIOKCOBBIX OPEHIOB B JAHHOM CETMEHTe.

3AK/ITIOYEHUE

Hacrosinee ncciefoBanue sIB/seTCs NepPBbIM ITOMCKOBBIM IIArOM Ha IYTH W3-
y4eHNUs CeTMeHTa «4eHJyIepoB». Cpeft ero orpaHM4eHni HeoOXOAMMO Ha3BaTh pas-
Mep BBIOOPKI: 72 MOCKOBCKUX 11 45 YOUMCKMX PeClIOHIeHTOB. B fabHeiiieM 0HO MO-
XeT ObITh pacupeno. Kpome toro, moMmumo Mocksbl 1 YobI IZTaHUPYETCA OXBATUTD
IpyTue KpyIHble ropofa — Hanpumep, Ekarepun6ypr, Camapy, Coun. B nepcrextuse
IUIAHVPYETCS BOBIEYDb B MCC/IEJOBaHME 3aPYOeKHbBIX KO/IIET, B TOM 4ucie u3 Ilonpim
u PyMBIHMM U IOCMOTpETh, KaK B 9TUX CTPAaHAX IIPEICTAB/IeH CETMEHT «YEeH/JIEPOB».
B ocHOBe TaHHOI pabOTBI TeXKall «K/Iaccudeckuii» 06pa3 YeHimepa, ONMcaHHBbII B pac-
ckase O’TeHpu 1 mpuHaIeXAINIT K IPEICTaBUTEIAM MY>KCKOTO TT071a. B manpHeriem
UCCIefloBaHeM OyyT OXBaueHbI ¥ >KEHIIVHBI, YTO O3BOIUT IIPOBECTY CPABHUTEIb-
HBIil T€HJEPHDII aHa/IM3 ITOKYIATe/IbCKOTO IOBEeHNs IIPYMEHNUTEIBHO K TIOKCOBBIM
OpeHzaM.

ITpousBOAYTENAM TOBApPOB POCKOIIN He CTOUT MTHOPMPOBATDH [JAHHBIN CErMEHT
LIeHNTe/Iell IIOKCOBBIX OPEHMIOB ¥ COOTBETCTBYIOLIETO 0Opasa >KusHM. B mepcmexTu-
Be Y «4eHJI/IepPOB» eCTb BCe LIIAHCHI IePeiiTI B APYTOii CETMEHT, HallpUMep B «CpefHIe
[IeHbI» WIN JjaXKe «HOBbIE AEHDbI», U IOTPeOIATh MOKCOBble OPEH/IBI, He >KepPTBYA
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TEKyIUM NoTpebneHneM. B ycTHOI Oecelie «deH/yIepbl» YIOMUHAIN, YTO €C/IU ThI
CTPEMUIIbCS CTaTh PYKOBOAUTENEM 60ojlee BBICOKOTO YPOBHS, TO HEIIPEMEHHO JJO/DKEeH
BBIIJIAZIETh COOTBETCTBYIOLINM 00pa3oM, a JI/IsI 9TOTO HY>KHO «MHBECTUPOBATb» IE€HbIN
B CBOIl BHEIIHMIT BUJ. 3Has NPUCTPACTUE «YEHIEPOB» K TOBapaM JIIOKCOBBIX OpeH-
OB U Brafies: nHGopMaIyei 06 OrpaHNYEHHOCTH UX JOXO/a, IPOU3BOJUTENN MOIIN
OBl BBIITYCKATh JI HUX 6a30Bble TMMUTAPOBAHHBIE JIMHUN U Pean30BbIBATh UX Yepes
JHTepHeT, Tak Kak arMocdepa coBeplleHNs MOKYIIK) TOBapa JTIOKCOBOrO OpeHfa Iyt
«4eHJIJIEPOB» ITOKA OTXOUT Ha BTOPOJI I/IaH.

B 2003 r. C. MeHKec, 13BeCTHBII JKYPHA/INUCT B o6mactu Moppl, mucana: «Ito MmHe
HPaBUTCS B aMEePUKaHIIAX, TaK 9TO UX Bepa B TO, YTO, IIOKYIIasA “IPaBUIbHYIO ONEXAY,
OHM OyIyT IPUHATBI HY>KHBIMM JIIOIbMY HE3aBUCUMO OT UX NPOVCXOX/EHUA» (LINT.
no: [Chadha, Husband, 2006, p. 39]). B Asun nokcoBble OpeHbI ABJISIOTCS BHELIHM-
MM CUMBOJIAMU, OTIPeNe/IAIO MY MAEHTUYHOCTD 1 COL[MA/IBHBII CTAaTYC UX BIajle/Iblia
[Chadha, Husband, 2006]. Takum 06pa3oM, yBepeHHOCTb B TOM, YTO OIIpeJie/IeHHBII
BHEIIIHNIT BUJ MOXKeT IIPVHECTH YCIIeX, CBOMICTBEHHA NPEACTaBUTE/AM Pa3HBIX CTPaH
n snox. Eme marp Hamoneona B xonne XVIII B. jaBana cbIHy criefyroliee HallyTCTBIE:
«Tbl 3HaelIb, KAK MHOTO BHELITHMII O71ecK J0OaBIIsAeT B I71a3ax o0ljecTBa K 6/1eCKy YnHa
VI TadKe K JIMYHBIM KadecTBaM» [lanm, 2011, c. 33].

Bes3yc/n1oBHO, pOCKOIIDb MMeeT MONTOXUTEeIbHOE BIUAHME Ha obijecTBo. B mHIY-
CTPUM POCKOIIN pabOTAIOT BBICOKOOOPA30BAHHBIE U TBOPYECKUE JIIOM, MacTepa CBOe-
ro mena. [No6anbHble TUTAHTHL, Takue Kak LVMH, Kering, ABIAIOTCA OFHMMU U3 CaMBbIX
KeJIAaHHBIX paboToareell /i1 MOTOABIX BBIITYCKHUKOB U IPO(EeCCUOHANIOB BHICOKO-
rO YPOBH:A. OTU KOMIIaHUM BHOCAT BKJIaJl B MMPOBYIO BU3Ya/IbHYIO 9CTETHUKY, HOpMM-
PYIOT MOJIHBIE TPEH/IBI, 32 KOTOPbIMYU HA4YMHAIOT C/IEI0OBATh JIOKa/IbHbIE U3alTHEPhl U
kommaHuy Kateropunu fast fashion. MoXXHO NPeANONOXNUTD, YTO CTPEM/IEHME TTPUOO-
peTarb JIIOKCOBbIe OPEH/IbI — 9TO OfVIH U3 CTUMYJIOB /L1 MOJIOEXKY, YTOOBI IIOTTyYUTD
IOCTOIHOE 0Opa3oBaHMe U HAITU MHTE/UIEKTYa/IbHYIO0 BBICOKOOIUIAYMBAEMYIO paboTy.
CeropfHs nepexof 13 OGHOIO CerMEeHTa IOTpeb/IeH sl B IPYTOIl ONpefe/iieTCs He Ipa-
BOM POXJIEHN, @ XOPOIINM 00pa3oBaHyeM, YIIOPHBIM TPYAOM, PO} ecCHOHATbHBIMMA
ycIexamu 1, KOHEIHO, He6OJIbIION JosIelt yoaun.
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