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9- - | We know our competitors
well
[Deshpan- e have a good sense of how , -
de, Farley, | our customers value our
Wedster, | products and services
1993]

We compete primarily
based on product or service
dijerentiation

e customers interest
should always come ¢rst,
ahead of the ownerst

Our products / services are
the best in the business
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