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KOHKYPEHTOCIIOCOBHOCTb TOPTOBOM YCJIYIU

ABTOpbLI CTaTby NpegnaraiT HOBYHO METOAMKY OLLEHKN KOHKYPEHTOCNOCO6-
HOCTM TOProBOWM YCNYrM PO3HWYHbLIX TOProBbixX nNpeanpusatuin. Ee HoBusHa
COCTOMT B KOMMMNEKCHOM NOAXOAE K BOCNPUATUIO TOPrOBOW YCRyrM U UC-
NonNb30BaHNIO OFPOMHOrO MoTeHUMana cunbl NOKynaTensCKoW y4oBNeTBo-
peHHocTu. BocnpuaTue ToproBon ycnyrm B KOMMnekce no YeTbipem ypoB-
HAM MO3BONMIO aBTOpaM BbIAENUTb YeTbipe rpynnbl OCHOBHbLIX PaKTOPOB
KOHKYPEHTOCNOCOBGHOCTN U MX OLEHOYHbIX NapameTpoB, UCKMIOYUB Mpu
aToM gybnupoBaHue nokasatenen. Micnonb3oBaHne 3TON METOAUKWU pPO3-
HUYHbBIMW TOProBbIMK NPeanpuATUAMKN ByaeT B HemManon cTeneHn cnocoob-
CTBOBAaTb MX YCMELHON AeATENbHOCTM B YCNOBUAX OOOCTPMBLUENCSA KOHKY-
pPEeHTHOWN 60pLOHLI.

B nmocnennue rogpl B Poccuu oTMedaercs yBeudyeHHe KONMYECTBA PO3HUY-
HBIX TOPTOBBIX IIPENINpPUATUI, 0COOEHHO B KPYIIHBIX POCCHUICKUX TOpoiax. 3a
nepByo monoBuHy 2004 I. 4UC/IO CyllepMapKeTOB U TUIIEPMapKeTOB B KPYIHBIX
poccuiickux ropogax Bospocio Ha 18%, a Munu-mapketroB — Ha 13%. Ilomas-
astiolee OONBIIMHCTBO OTKPBITBIX PO3HUYHBIX TOPTOBBIX IIPEIIPUATUI HpPH-
HaJJIe)KUT PO3HUYHBIM TOPTOBBIM CETAM, IPU 3TOM HM3BECTHBIE PO3HHYHBIE
TOPrOBbI€ CETU 3a TOT >K€ MepHOoJ YBEIUYUIU KOJUYECTBO CBOMX TOPTOBBIX
npepnpusatuil Ha 30%. TenmeHIMsA pocTa YHMCAAa PO3HUYHBIX TOPTOBBIX IIpel-
OpUATHIT Tpomo/Kamack U B 2005 r.: Tak, B CaHkT-IleTepbypre TOMBKO 3a mep-
ByIo 110/10BHHY 2005 I. 6BIIO OTKPBHITO 14 cymepMapkeToB U 3 THIIepMapKeTa.

Poct kommyecTBa TOPrOBBIX HpPEeNUIPUATHI HEU30EKHO IIPUBOJUT K 00-
OCTPEHMIO KOHKYPEHTHOI 00pbOBI Ha pBIHKE TOProBBIX ycayr. Kak mokassiBaer
3apyOeXXHBII OIIBIT, Ja/JbHElIee HACBIIeHNe PBIHKA TOPTOBBIX YCIYT CTaBUT
107l BOIPOC BO3MOYKHOCTb BbDKMBAaHHMA MHOTMX TOPTOBBIX IPENIPUATUN B YCIIO-
BUAX KOHKYPEHTHOI 60pbObl. TeM He MeHee IleleHaINpaB/leHHas pabora 1o aHa-
JTN3y KOHKYPEHTOB M BBISBJICHUIO KOHKYPEHTOCIOCOOHOCTU B OOJIBIIMHCTBE
TOPTOBBIX MpPENNpUATUI He MPOBOTUTCA.

Heo6xonuMo OTMeTHTB, YTO B HacTosdllee BpeMs B Poccuu He cymiecTByeT
OOIIIEIIPUHATON METOAUKHU OIEHKH KOHKYPEHTOCIIOCOOHOCTH IPENIIPUATUIL, B TOM
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qUCIe ¥ TOProBbiX. OOBIYHO POCCUNCKHE HCCIENOBATENN UCIOIb3YIOT METOMUKU
Bcemupnoro skonomudeckoro ¢opyMa u MeXIyHAPOTHOTO MHCTUTYTa MEHEMK-
MEHTa ¥ MEXIYHAapOZHOTO pasBuUTHUA. [IpencTaBigercs, YTO CO3/1aTh eAMHYIO Me-
TOOUKY OIIEHKU KOHKYPEHTOCIOCOOHOCTH IS MPEANPUITHI Pa3TUYHBIX OTpa-
CJIe¥l CJIOKHO, TaK KaK 3TO 0OYC/IOBJIEHO CHenM(UKON UX JeSTeTbHOCTH.

METOIJMKHM OHEHKH KOHKYPEHTOCIIOCOBHOCTH PO3HNYHBIX
TOPTOBBIX MIPEIIPUATUN

OleHKe KOHKYPEHTOCIOCOOHOCTH POSHUYHBIX TOPTOBBIX IPENANPUITUN B
mocCjIefHee BpeMs IOCBSIIEHO JOBOJIBHO MHOTO mybiaukaruii. Tak, B cTaThbe
H. H. ITaBnoBoit [ITaBmoBa, 2005] mpemiaraeTcss JOCTATOYHO MPOCTast METOMUKA
OIIEHKU KOHKYPEHTOCIHOCOOHOCTU TOPTOBOTO IMPENIPUITHUS, KOTOpPas OCHOBAaHA
Ha BBIABJICHUM CTEII€HU YAOBJIETBOPEHHOCTU IOKYyIaTelel MmarasuHoM. Heco-
MHEHHO, KOHKYPEHTOCIIOCOOHOCTh POSHUYIHOTO TOPTOBOTO MPEANPUITHSA B KO-
HEYHOM CUeTe OIpefensiioT mokymnartenu. M3 psga MarasuHoB OHU, KaK NPaBUJIO,
BBIOUPAIOT TOT, KOTOPBI B HaWOOJbIIIEN CTENEHH YIOBAETBOPSET UX MOTPeOHO-
CTU TPU HAMMEHBIIHUX 3aTpaTaxX. B To ke BpeMs OOII[eU3BECTHO, YTO OLeHKA
KOHKYPEHTOCITOCOOHOCTU MPeANPUATHUS MPeNIoaaraeT ero CpaBHeHUe C Ipef-
NpUATHAMHU-KOHKypeHTaMu. Mertonukoit H. H. ITaBnoBoi 3T0 He mpemycMaTpu-
BaeTcs. [IpencrasisieTcs, 4TO CTeleHb yIOBAETBOPEHHOCTH IOKYIaTe/lel Mara-
3MHOM TI03BOJISIET JIMIIIb KOCBEHHO CYIUTh 00 YpOBHE KOHKYPEHTOCIIOCOOHOCTU
TOPrOBOTO MIPeNIPUATHA.

Ipyrue aBTOpBI NMPOBOJAT CpaBHEHHE TOPTOBBIX MPENIPUATHII MEXIY CO-
60i1 IO COBOKYIIHOCTH OIICHOYHBIX Iokasareneil. K mpumepy, b. E. Muib6epr
[Muns6epr, 2003] TpUBOAMT I1eCTh HauOOMIee BaXXKHBIX, IO €r0 MHEHUIO, (DAKTO-
POB, KOTOpbIe BIMAIOT Ha BBIOOP IMOKyIaTeleM MarasMHa OBITOBOM TeXHUKH:
MapKOBKa, MECTOPACIIONOXKEHHE, aCCOPTUMEHT, LIeHbI, HHTEPbeP, 0OCTY)KUBaHMUE.
Hapsiny ¢ atum O. B. YkanoBa u E. A. CemennrueBa [UkanoBa, CemeHbIUEBa,
2002] paccMaTpuBAIOT eBATH (PAKTOPOB IIPUBJIEKATETBHOCTH TOPTOBBIX Ipel-
INpUATHUI: YPOBEHD IIeH, IIUPOTAa aCCOPTUMEHTA, KaueCTBO IpeljlaraeMbIX TOBa-
POB, KYIbTypa 0OCTy>XUBaHUA, yIOOCTBO pasMeIlleHUs OTHOCUTETbHO MPYTUX
00bEKTOB, PACIONOKEHHE OTHOCHUTETbHO HaIMYUS TPAHCIOPTHBIX COOOIIEHMUIT,
PeXKUM paboOThl, HHTEPbEp MarasMHa, MOCEIIAeMOCTh MOTPeOUTENSIMHU.

Donee moppo6HOe 060CHOBaHUE MapaMeTPOB OIEHKU KOHKYPEHTOCIIOCO6-
HOCTU TOproBoro npeanpuatus mano W. M. Jludpunom [JIudwuu, 2001], koTo-
PBIiT mpemuiaraeT 0600IAOIINI TOKA3aTeb KauecTBa TOPTOBOI YCIYTH PacCYu-
THIBaTh Ha OCHOBE YEThIPEX KOMIUIEKCHBIX IOKa3aTe/el: KaueCTBa peamu3yeMbIX
TOBApOB, PAlMOHATHHOCTH aCCOPTUMEHTA, KYAbTYPbl 0OCTy>XUBaHUS, YCIOBHI
ob6cmykuBaHusi. Ero Metomuka 6asupyeTcs Ha pacueTe UHTErPaJbHOTO IMOKa3a-
Te/s KOHKYPEHTOCIOCOOHOCTU TOPTOoBOi ycayru. O6061Ial0nInil TOKa3aTelb
KayecTBa YCAYTM CPaBHUBAEMBIX TOPTOBBIX NMPENNPUATUI COIOCTABISALTCS C OT-
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HOCHUTETbHOM CTOUMOCTHIO TOBapoB. OMHAKO IEeHEXHbIe CPEICTBA, MOTPaIeHHbIE
MOKyIaTesieM Ha OIUIATy TOBAapOB, He JAIOT MOJHOTO IPeACTaBlIeHUs 000 Bcex
3aTpaTax IOKYIaTessl, CBI3aHHBIX C IPHOOpETEeHHEM TOPTOBOM YCIYTH.

Metonuka, paspaborannas U. lII. Isaxmumesoit [[d3axmuiiena, 2004],
TaK)kKe OCHOBAaHa Ha pacuyeTe MHTETPATbHOTIO MOKas3aTeas KOHKYPEHTOCIOCOOHO-
CTH YCIAYTU POSHUYHOTO TOPTOBOTO MPEANPUIATHSA. DTOT pacyeT MpeIaraercs
IeaaTh MPUMEHUTEIbHO K OTHEIBHOM TOBAPHOM IpymIe (B CTaTbe aBTOP IS
yno6cTBa pacyeToB pacCMaTPUBaeT B KayecTBe OTIETbHOTO BUIA TOBapa «Cry-
II[eHHOe MOJIOKO»). Ha Hall B3I/IsAM, Takoe ympollieHre MPUHIMITHATBHO HEBeEp-
HO, TOCKOJIBKY MOKYIMATeIu IIPHU OlleHKe TOPTOBOTO MPEANPUITHS OMUPAIOTCA
He Ha OTHeAbHble TOBapHBIE TPYIIBI, 2 HA BeChb CHOPMUPOBAHHBIN TOPTOBBIM
MpeNnpusiTHEM TOBapHBIN accopTuMeHT. KpoMe TOTO, BBI3bIBaET COMHEHUE
mpeliaraeMoe omnpenenenre k03bGUINEHTOB Ba)XHOCTU OTAENbHBIX OLIEHOYHBIX
MapaMeTpoOB TOPTOBOTO MPEANPUATUSA HA OCHOBE Pe3yIBTATOB SKCIEPTHBIX OIMPO-
coB. O1leHKa KOHKYPEeHTOCIIOCOOHOCTH — TPepOoraTHBa MOKyIareseil, U ee TO/K-
HbI TPOU3BOJUTH MPEINCTABUTENU 1[€/IEBOTO PhIHKA.

Taxum o6pasoMm, Jake KPaTKUN aHaIU3 MyOTUKAIUi 00 OlleHKe KOHKYPEH-
TOCIMTOCOOHOCTH POSHUIHOTO TOPTOBOTO MPENIPHUATHS MOKA3bIBAET, YTO B OO/Ib-
IIMHCTBE CIy4aeB METONUKH, IpelaraeMble pasHbIMU aBTOPAaMH, He BCeraa Jio-
CTaTOYHO 060CHOBaHBI U 3G EKTUBHBI U, KaK MPABUIO, HOCAT CyObEeKTHBHBIM
XapakTep, a OlleHOYHbIe MMOKa3aTeTu KOHKYPEHTOCIIOCOOHOCTH 3a4acTyio AyOmu-
pytot apyr apyra. CiefoBaTe/lbHO, UMEIOIIHECs METOIMKU OIIEHKH KOHKYpPeH-
TOCMOCOOHOCTH PO3SHUYHOTO TOPTOBOTO IPEANPHUATHS MOTYT PacCMaTpUBATHCSA
TOJBKO KaK IMOMBITKU PaspelieHuss MpoOIeMbl.

VIMeHHO TI03TOMY B JIJAaHHOM CTaThe IpeIIaraeTcs elle onHa BO3MOXKHAs Me-
TOIMKA OLIEHKH KOHKYPEHTOCIOCOOHOCTH TOPTOBOM YCIYTM PO3SHHUYHOTO TOPTO-
BOTO mpennpusATusa. Ee HOBH3HA COCTOMT B KOMIUIEKCHOM IOAXOME K PaccMo-
TPEHHUIO TOPrOBOYM YCIAYTH M MCIOAb30BAHUU OTPOMHOTO IOTEHI[Mana CHUJIBI
MOKYIaTeNbCKOM YIOBIETBOPEHHOCTH OT OKa3aHHOI TOPTOBOM YCIYTH, a 0CO-
O6EHHOCTh — B CTPONHO¥ JIOTUYECKOU CTPYKTYPe M OTCYTCTBUHU NYOTHPYIOIIUX
MOKasaresieil OlleHKH KOHKYPeHTOCIOCOOHOCTH.

CYIIHOCTD NMPEIJIATAEMOV METOTUKU OLIEHKU
KOHKYPEHTOCIHOCOBHOCTHU PO3HUYHOTO TOPTOBOTO ITPEIIIPUSTUS

B xome OlleHKM KOHKYPEHTOCIIOCOOHOCTH TOPTOBOM YCIYIM PO3HUYHOTO
TOPTOBOTO HPEANPUATHUA, HAa HAIl B3I/IAM, HEOOXOOMMO YYUTHIBATH IBa (ak-
Topa:

1) OCHOBHBIE CBOVCTBa KOHKYPEHTOCIIOCOOHOCTY;

2) cnenuduxy IpomyKTa TOPrOBOTO IPENIPHUATH.

O611en3BeCTHO, YTO OCHOBHBIMHM CBOMCTBAMM KOHKYPEHTOCIOCOOHOCTH
ABJIAIOTCSA OTHOCUTEIBHOCTD U ITUHAMHYECKHUI XapaKTep.
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OmnocumenvHocmop. 3agada TI0O0TO TOPTOBOTO MPENNPUATUSA COCTOUT HE B
TOM, 4TOOBI OBITH AGCOTIOTHO JIYYIIMM Ha PBIHKE TOPTOBBIX YCIYT, @ B TOM, 4TO-
ObI OBITH JYYIINM II0 CPABHEHUIO C KOHKPETHBIMM KOHKYPEHTaMH Ha OIpefe-
JICHHOM pBIHKe. B CBSI3U ¢ 9TUM JI00BIe pe3y/IbTaThl eATeIbHOCTU IPeNIIPUATHS
TOO/DKHBI COIIOCTABIATHCA C pe3yIbTaTaMU JeATEIbHOCTU IIaBHBIX KOHKYPEHTOB.
[TosTOMy OIleHKEe YPOBHSA KOHKYPEHTOCIHOCOOHOCTU TOPTOBOTO IpPEANPUITHUSA
OO/DKHBI NTpeJIIecTBOBATh ONpeNe/eHue TePPUTOPUANbHBIX I'PAaHMI], PbIHKa U
BBIOOP IIABHBIX KOHKYPEHTOB.

Hunamuveckuti xapaxmep. KoHIIeHTpUPOBaHHBIM NIPOSBJIEHUEM IIPEBOCXO]-
CTBa HaJ KOHKYPEHTAMHM II0 BCEM HaIlpaB/JIeHUAM IeATEIbHOCTU TOPTOBOTO Ipel-
NPUATHS AB/AIOTCSA €r0 KOHKYPEHTHBIe IIPEHMYIIeCTBa, T. €. Te QaKTOPHI, OpPH-
€HTUPYACh Ha KOTOPBbIE MOKYIATe/Nb COXPAHsAET JOSAAbHOCTb IO OTHOLIEHHIO K
INQaHHOMY TOPTOBOMY IIPeNNpHUATHIO. J/II00ble KOHKYPEHTHBIE IIPEUMYIIecTBa Orpa-
HUYEHbl BO BpeMeHHU. PaHO MM MO30HO KOHKYpPEHTHBbIE IIPEMMYILECTBa IIPE-
npuatus OyIyT CKOIMPOBAHbBI WIN IIPeB30MIEHBI KOHKYpeHTaMU. [IuHaMUYeCcKuit
XapakTep KOHKYPEHTOCIOCOOHOCTH THKTYeT HeOOXOMUMOCTDb ee OIIEHKH Ha OIIpe-
IeleHHBIN IepUOH, BPeEMEHHU.

KoHKypeHTOCIIOCOOHOCTh TOPTOBOTO NPENNPUATUS TAK K€, KaK U KOHKY-
PEHTOCIOCOOHOCTD JI060TO PYroro MpeNNpUsATUs, ABIAETCS MHTeTPAIbHON Xa-
pakTepucTukoil. OOBIYHO BBIIEIAIOT C/IEAYIOLINE ee COCTaBJISIOIINeE:

¢ KOHKYPEHTOCIIOCOOHOCTH IIPEIOKECHUsI Ha PBIHKE;

¢ KOHKYPEHTOCIIOCOOHOCTH PeCcypcoB IpeANpHUATHUS;

¢ KOHKYPEHTOCIIOCOOHOCTb OTHEIbHBIX BUIOB [eSATE/IbHOCTH, HapUMep

MapKeTHUHTOBOM [IeAT€IbHOCTH, MEHEIPKMEHTA U T. 1.

O4eBUIHO, YTO /I CO3MAaHMS KOHKYPEHTHBIX IIPEUMYINeCTB Tpebyercs
IPOBOAUTH MEPUONHYECKYI0 NMATHOCTHKY KOHKYPEHTOCIOCOOHOCTH IO BCEM
9TUM COCTABJIAOIIUM C YI€TOM MEPCIEKTUB MU3MEHEHHUs PBIHOYHON CUTYallUH.
B mpakTuyeckoM IU1aHe HaMOOJBIINIT UHTEPEC MPeICTAB/IsAeT OlleHKa KOHKYPEH-
TOCIOCOOHOCTHU IPENIOKEHUS, IIOCKOIBKY KOPPEKIHs HpeIoXKeHns — Haubo-
Jlee IeIIeBOe M OTHOCHTEIBHO OBICTpOpeaTH3yeMoe MepOIIpUsATHE.

[TpenyoxeHHe TOPTOBOTO HMPEANPUATHSA OTPakaeT CIEIUQPUKY TOPTOBOM
neATeNbHOCTH. [IpomyKTOM TOpProBOro IpeANpUATHS SABIAETCA TOProBas yCIyra.

Topeosast ycnyea — ocobast hopMa IPORYKTa, MPENCTaBIAIONIasg coO0l opra-
HHU3AIIMIO U BBIIIOJIHEHUE TOPTOBBIX (DYHKIMI PO3HUYHBIM TOPTOBBIM IIPEAIIPHS-
tieM. CrenuUIHOCTh TOPTOBOM YCIYTU COCTOUT B COCIMHEHHMU TOBAPHOTO ac-
COPTUMEHTA M OKa3bIBAa€MBIX YCIYT IIO ero Ipopaxe. ToproBoMy NpenIpUITHIO
HeoOXOMMO He IIPOCTO YIOBJIETBOPUTH IHOTPEOHOCTH MOKYIATe/IeH IIPe/IoKeH -
€M COOTBETCTBYIOIIETO TOBAPHOTO aCCOPTUMEHTA, a CAeNaTh 3TOT MPOLECC MaKCH-
MajIbHO JIETKUM U IMPHUATHBIM ISl TOKyIaTele.

Toprosas yciyra kak mponykT BecbMa coxkHa. OHa BK/IIOYaeT OYeHb MHO-
roe: ycayry mo (popMUpOBaHHIO TOBAPHOTO aCCOPTUMEHTA, MAaKCHMAIbHO IIPH-
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O/TH>KeHHOTO K 3alpocaM KOHEYHBIX MOKYIaTeneil; BOSMOXKHOCTh O3HAKOMUTHCS
C 9TUM aCCOPTUMEHTOM, BBHIOPaTh U MPUOOPECTH HEOOXOIUMBIN TOBAP; a TAKXKe
IOTOMHUTEIbHBIE YCTYTH, CBSI3AHHBIE C MPOLIECCOM MPONaku ToBapoB. [Iist 06-
JIeTYeHUs BOCHPHUATHUS TOPTOBOI YCAYTHM HCIOAB3YIOT KOHIEMIIUIO «YPOBHEMH
npopykTa». OOGBIYHO BBIIENAIOT YEThIPE YPOBHS TOPTOBOM YCITYTH:

1) ocHoBHas;

2) peanbHas;

3) OOIOJIHUTE/IbHAS;

4) TOproBas ycayra B paclUIMPEeHHOM MTOHUMAHUH.

OcHoBHas ToproBas ycayra. OCHOBHasi TOProBasi YCIyra MPUHOCUT OCHOB-
HYIO BBITOAY IOKyMaTeasiM. B pO3HUYHOM TOPrOBOM MPENIPUITHH B KadeCTBe
OCHOBHO¥ TOPTOBO¥l YCIYTH BBICTYIAaeT COOCTBEHHO TOProBas yciyra (3aKyIka,
IOCTaBKa, MPUEMKa, XpaHeHue, MpenponakHas MOATOTOBKA, BbIK/IaIKa, MPeJIo-
JKeHUe ToBapa IOKYIATeaIo, pacueT 3a MOKYIKY M OTHYCK TOBapa), a TaKXe
MpejilaraeMbIii TOPTOBBIM MPENIPHUATHEM TOBAPHBINA ACCOPTHUMEHT.

ToBapHBIT ACCOPTUMEHT PO3ZHUYHOTO TOPTOBOTO MPEAINPHUATUS — COBO-
KYITHOCTh TOBAPHBIX TPYII U OTAEIbHBIX TOBAPOB, GOpMUPYeMasi PO3HUUHBIM
TOPTOBBIM TIPEIIIPUATHEM C YIETOM €ro CHelHaTu3aluu U MaTepPHaabHO-TEXHU-
YEeCKUX BO3MOXKHOCTEM, a TaK)Ke CIIpoca ITOKyIaTelen.

ToBapHbBIN aCCOPTUMEHT POZHHUYHOTO TOPTOBOTO MPENIIPUSITHS MPENCTaBIs-
eT co60i1 HeOOXOTUMYI0 OCHOBY AESITETBHOCTH MOO0TO MPENIPUATHS POSHUYHOM
TOPTOBJIM, TOTA KaK Pe3y/lbTaTOM €ro MesTebHOCTU SIBSETCS TOPTroBas yCIyra,
OKa3aHUe KOTOPOI HaMpsMYIO 3aBUCHUT OT TOTO, KaK ObUT cOPMHUPOBAH TOBap-
HBIN aCCOPTHMEHT TOProBoro mpennpusitus. OCHOBY 00pasoBaHUS TOBAPHOTO
aCCOPTUMEHTA PO3HUYHOTO TOPTOBOTO MPEANPHUATHSI, KaK MPABUIO, COCTABIISAIOT
TOBapHbIE I'PYIIIbI, KOTOPbIe BKIIOYAIOT B CeOs TOBAPHI, BBITYCKaeMble PAa3HBIMU
mpousBopuTensiMu. [Ipu 3TOM BO3MOXKHO BKIOUEHHE B TOBAPHBIN aCCOPTUMEHT
POSHUYHOTO TOPTOBOTO MPENIPUITUS MPOAYKIIUU COOCTBEHHOTO MPOU3BOMACTBA.
W ckmoueHreM SIBIAIOTCSA MOMYYMBIINE ITUPOKOe pasBUTUEe (UPMEHHbIE PO3-
HUYHBIE TOPTOBBIE MPENIPUATUSI KPYIHBIX MTPOU3BOAUTENIEH, TOBAPHO-COBITO-
Basl CTpaTerds KOTOPBIX OCHOBBIBAETCS HAa peajqM3allM¥ TOBAPOB TOMBKO ITOM
KOHKpeTHO¥ (upmbl. OTHAKO ITaBHOE B 0OOUX BapUAHTaX COCTOUT B TOM, UTO
TOBApbl, COOpaHHbIE B TOBAPHBIN aCCOPTHMEHT, Omarofapsi B3aUMONEHCTBHIO MX
CBOMCTB M XapaKTEPUCTUK IMEPeCTAOT OBITh CYMMOI OOBEKTOB peanusaluu,
a MpeBPAIAIOTCS B KaYeCTBEHHO HOBBIN «IIPOAYKT», CO3IMaBaeMblii B cdepe
ofpaiiieHusi, — TOPTOBBIA aCCOPTUMEHT.

OCHOBHBIMHM XapaKTePUCTUKAMHU TOBAPHOTO aCCOPTHUMEHTa PO3HUYHOTO
TOPTOBOTO IMPENNPUATHS SABASIOTCS IIUPOTA, [IyOUHA, MOTHOTA, HOBU3HA, CTPYK-
Typa U TAPMOHUYHOCTb.

Hlupoma accopmumenma ONpenensieTcs KOMUIECTBOM IIpelylaraeMbIX K pea-
JIM3AIUK rpynn ToBapoB. OHa oTpakaeT pasHOOOpasue TOBAPHOTO aCCOPTUMEHTA
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U B CPaBHEHHUHM C IPYTUMHM XapaKTepPUCTHUKaMU aCCOPTUMEHTA BBICTYIAeT OTHON
13 CaMbIX IMIaBHBIX. [IpM HacBIIIEHHOM TOBapHOM PBIHKE, KOT[a IpelJIo’KeHUe
IpeBBIIIAeT CIPOC M PacTeT KOHKypeHTHass 6opbba 3a IOKyHaTess, TOPrOBbIe
HpefnpUATHSA OOBIYHO MAYT Ha PacIIMpeHHe acCOpTHMeHTa. CTpeMsACh yLOBIIe-
TBOPUTHb pa3HOOOpasHble IOTPEOHOCTH MOKYIATeIel, TOPrOBble MpPeNIPUITHS
3aK/II09aI0T KOHTPAKTBHI C Pa3HBIMM MpeNNpUATUAMU-IIPOU3BOTUTEIAMH, CO3a-
I0OT ¥ Pa3BUBAIOT COOCTBEHHOE NPOU3BOACTBO OTHEIBHBIX TOBApPOB, a TAKXKe
HNpeIIpUHUMAIOT OpyTHe KOMMepUYeCKHe YCHIMA IS CO3JaHUs HOBBIX IOKYIIa-
Te/IbCKUX TPeNOYTEHHH.

Iny6una accopmumenma ompenensieTcss KOMMYECTBOM PasHOBUIHOCTEN KOH-
KPeTHOTO BHJA TOBapa WIM KOJUYECTBOM IO3ULMI B Ka)KJIOW TPYIIIe TOBApOB.
Ona orpakaeT 60raTCTBO TOBAPHOTO aCCOPTHMEHTA M TaK >Ke, KaK M IIUPOTa,
OTHOCHUTCSI K YHC/Ty IJIABHBIX XapaKTEePUCTUK accopTuMeHTa. Ocoboe 3HaueHUe
IJISL TOPTOBBIX IPEANPUATUIN ITyOMHA aCCOPTUMEHTA MMeeT B YC/IOBHAX HAChI-
IIIEHHOTO TOBAapPHOTO pPbIHKA. bosbIas ITyOMHA acCOPTUMEHTA II03BOJISAET C BBI-
COKO¥ IOJIel BEpPOATHOCTU Hambojee IOTHO YHOBAETBOPATH PasjIMYHbIC I1O-
TPeOHOCTH, BKYCBl U IPEAIOYTEHNUS PAa3HBIX TPYIII ITOKYIIATe/Ie.

THonnoma accopmumenma 3aBUCUT OT KOTMYECTBA Pa3HOBUIHOCTEN TOBa-
POB OIpeneNeHHON IPynnbl WK BUAa. OHa oTpaXkaeT CTENEHb AeTaaU3aluHu TO-
BapHOTo accopTuMeHTa. [lomHOTa accopTUMeHTa ompemenseT BO3MOXHOCTD
YIOBIETBOPEHHA aJAbT€PHATUBHOTO CIIPOCA, NOMYCKAIOMIero B3aMMO3aMeHs-
eMOCTb ToBapoB. Hanbospias 1mMoTHOTa acCOPTUMEHTA YCHIMBAEeT BEPOATHOCTD
TOTO, YTO MOTPeOUTEIbCKUIL CIIPOC Ha TOBApbl KOHKPETHOTO HaMMEHOBaHUS Oy-
IeT yOOBIETBOPEH.

Hosusna accopmumenma omnpenenserca KOIUIECTBOM HOBBIX TOBapOB Cpe-
IM BCEX TOBAPOB, COCTAB/IAIIIUX aCCOPTUMEHT. YBEIUYEHNUE NOIU HOBBIX TOBA-
POB B aCCOPTHMEHTe, ITOBBIIIICHUE CTEIIEHH er0 HOBU3HBI, IIOCTOSSHHOE OOHOBJIE-
HHUE aCCOPTUMEHTA CTAaHOBHUTCS OCOOCHHO 3HAYMMBIM B YCJIOBUAX HACBIIIEHUS
TOBAapHOTO PBIHKA U OOOCTPEHMS] KOHKYPEHTHOU O6OpbObI. [IBMKyIIel CHION
OOHOBJICHHSI TOBAPHOTO aCCOPTHMEHTA CIYXKaT PasBUTHE HAyYHO-TEXHUYECKO-
ro Iporpecca, HOBbIe aBTOPCKHE Xy[JOXXeCTBEHHO-IM3alHepCKUe paspaboTKH,
a TakKe pacTylMe U MEHSIOIIHMecs 3alpocChl IMOKyIaTelel.

Cmpykmypa accopmumerma o6yCIOBINBAETCA KOTHIECTBEHHBIM COOTHO-
IIeHHMEeM TOBAapHBIX TPYINII U/MUIM BUAOB U Pa3sHOBUAHOCTEN TOBAapOB CpelH
BCeX TOBApOB, COCTABMAIOINMX acCOPTUMeHT. OHa 3aHMMaeT 0cob6oe MecTo
Cpeou APYIUX XapaKTepUCTUK TOBAPHOTrO acCOpTUMeHTA. [Ipu perynmupoBanuu
CTPYKTYPBbl TOBapPHOTO aCCOPTUMEHTA TOPTrOBOTO MPENNPUATUA IpeXIe Bce-
ro HeoOXOJUMO YYUTBHIBATh BCE€ HKOHOMHUYECKHE BBITOJBI OT IpPeOBIBAHUA B
aCCOPTHUMEHTE TeX WIM MHBIX TOBApPHBIX TPYII, U060 BUIOB TOBApOB, IU6O
UX OTAEIbHBIX pasHOBUIHOCTeN. KpoMe TOro, 011 PO3SHUYHBIX TOPTOBBIX IPEJ-
NpUATUN KpalilHe BaXKHO COOTBETCTBUE CTPYKTYPbl aCCOPTHMEHTa TOPTrOBOTO
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NpeInpUATUA CTPYKTYpe CIpocCa MOKyHaTeJael TeX CeTMEHTOB pBhIHKA, Ha KO-
TOpbI€ MpeXIe BCEr0 OpUEHTHPOBAHA [€ATEAbHOCTb NAHHOTO IIPEAIPUATHUA.
[Tpu uX HECOOTBETCTBUH 0OPa3yIOTCsA Upe3MepHBbIe 3alachl OHUX U CO3MIaeT-
€Sl UCKYCCTBEHHBIN Je(UIUT IPYTUX TOBAPOB.

Iapmonuunocmoe accopmumenma OIpeNie/IAeTCs CTEIeHbI0 OTM30CTU MEXIY
TOBAPHBIMM TI'PYHNIAMHU aCCOPTUMEHTA 0 UX (YHKIHMOHA/JIbHOMY Ha3HA4YeHUIO,
a TaKXXe B 3aBUCHUMOCTH OT TPeOOBaHUI, IPeIbABIAEMBIX K OPTraHU3AIUU HX
XpaHeHUA U peanusdanuu. CTpeMyeHHE PO3SHUYHBIX TOPTOBBIX MPENNPHUATHH K
FapMOHUYHOCTH ¥ COIJTACOBAHHOCTH TOBAPHOTO aCCOPTHMEHTA IpU ero (popmu-
POBAaHMHM HaXOIOUT BbIpa)KEHHE B CTEIIeHHM UX crenuanusauuu. PopMmuposaHue
rapMOHMYHOIO, COIITACOBAHHOTO aCCOPTHMEHTA JaeT HeMajble MPeUuMYIleCTBa
TOPTOBBIM IPEANPUATUAM, TaK KaK YMEHBIIAET 3aTpaThl, CBA3AHHBLIE C JOCTAB-
KOM, XpaHeHHEM U peaanusalueil TOBapOB.

Ka>xgoMy po3HHYHOMY TOPrOBOMY HPEANPUATHIO HEOOXONUMO CTPEMUTh-
Cs K TOBAPHOMY aCCOPTUMEHTY, OKa3bIBAIOIIEMY MaKCUMaIbHO IIPUTATUBAIOIIIEE
BO3JeiicTBHE Ha MoKymarened. [loaToMy cooTBeTcTBHE TOBAapHOTO aCCOPTH-
MEHTa PO3HHYHOTO TOPTOBOTO IPEAIPHUATUS O0COOCHHOCTSIM IIOBENEHHS IIO-
KyIaTejei ¥ UX MOKYIaTe/JlbCKUM IPUBBIYKAM IIPEACTABAAET OTPOMHYIO BaXK-
HOCTb I JI060TO TOPrOBOTO NpegupuATHsA. B 9Toil cBA3M 0coboe 3HaUeHUE
HpUOOPeTAIOT [Be IIABHbIE XapAaKTEePUCTUKU TOBAPHOTO aCCOPTUMEHTa —
IIMpoTa U ITyOuHAa.

Illupora ¥ rIy6UMHA TOBAPHOTO ACCOPTUMEHTAa PO3HUYHOIO TOPTOBOTO
MpefIpUATUS JO/DKHBI COOTBETCTBOBATh, C OMHOM CTOPOHBI, LIeIAM U 3aJadyaM
KOHKPETHOTO PO3HUYHOTO TOPTOBOTO IPEANNPUATHSA, a C APYrOA CTOPOHBI, TO-
BapHBIM NPENNOYTEHUAM MOKyIaTenell U UX MOKyIaTeIbCKUM IpuBbIYKaM. IIu-
POKHUI TOBapHBIM aCCOPTUMEHT, KaK IIPAaBU/IO, IPUBJIEKaeT pa3Hble KaTErOpUHU
nmokynaresneil. [)TlyOOKuUIl TOBapHBII aCCOPTUMEHT CO3haeT 6OrarcTBO BbIOOpa
TOBapoB. I17I0CKMII TOBapHBINT aCCOPTUMEHT OTIMYAETCA NMPOCTOTOH. Y3KHMH TO-
BAapHBII ACCOPTHMEHT IIPeAIoaraeT ocoOblil Mog6op TOBAPOB B 3aBUCHMOCTHU
OT JKeJIaHU TOKYIIaTesIein.

BosMo)xHbIe BapHaHTBl TOBAPHOTO aCCOPTHMMEHTa PO3HUYHBIX TOPTOBBIX
MPENNPUATUN TaKOBBIL:

¢ IIUPOKUI U ITyOOKHUIL;

¢ IIUMPOKHUH U IIJIOCKUIA;

¢ Y3KMIT U DIyOOKUIL;

¢ Y3KMH U IUIOCKHUM.

[1aBHBIE OCOOEHHOCTU TOBAaPHO-ACCOPTHMMEHTHBIX CTPAaTeTHil PO3HHYHBIX
TOPTOBBIX IPENIPHUATHI NPENCTaB/IeHbI B TaOMI. 1.

OmHako B peajbHON NENCTBUTENBHOCTH B IPaKTHKE PO3SHUYHON TOPTOB-
JTM Yallle BCEro BCTPEYAIOTCS PO3HUYHBIC TOPrOBBIE NMPEAIpUATHSA IU60 C IIU-
POKMM M IUIOCKUM TOBAapHBIM aCCOPTHUMEHTOM, NH00 ¢ TIyOOKUM U Y3KHM,
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4YTO, KaK MPABUIO, CBA3aHO C OCOOEHHOCTSAMHU HX TOBAPHO-aCCOPTUMEHTHBIX
CTpaTerui.

Tabnuya 1
BapuaHTBI TOBapHO-aCCOPTUMEHTHBIX CTPaTerHii PO3HHYHBIX TOPTOBBIX
IpeInpUATHIA
ILnocknii ToBapHBIH Ii1ryGokuii ToBapHBbI
ACCOPTHUMEHT ACCOPTHUMEHT
V3knmii OnHa pa3HOBUIHOCTh MHoro pa3HOBUIHOCTEH TOBapa

TOBaPHBIii TOBapa B KaXKI0M U3 HECKOIBKUX B KaXJI0M U3 HECKOJIBKHX
ACCOPTHUMEHT AQHAJIOTUYHBIX TOBAPHBIX IPYIIT AQHAJIOTUYHBIX TOBAPHBIX IPYIIT

IMupoxnii OpHa pa3HOBHJIHOCTb MHoro pa3HOBUIHOCTEH ToBapa

TOBapHBIii TOBapa B KaXKI0M U3 HECKOIBKUX B KaX/I0 U3 HECKOJIBKHX
ACCOPTHMEHT | Pa3IMYArOIIMXCS TOBAPHBIX TPYMII | pa3IHUarOIIMXCs TOBAPHBIX IPYII

HTupokuit u naockuti MoBAPHBLL accopmumen B OCHOBHOM XapaKTepeH
IJI1 YHUBEPCaMOB, YHUBEPMAroB, IMIIePMapKeTOB M TOPTOBBIX IeHTPOB. s
HUX TUIWYeH IIMPOKHUI OXBAaT OOJBIIOrO KOJUYECTBA TOBAPHBIX I'PYNI IPU
TOM, YTO BBIOOP Pas3IMYHBIX BaAPUAHTOB TOBapa B IIpefeaX OTHOU TOBAPHOM
TPYIIIBI, KaK IIPaBUIO, orpaHndeH. C TOYKU 3peHUs MOKyIIaTeNleil, TAKOM TOBap-
HBIIl aCCOPTHMEHT IPENCTaB/sAeT OOJIBbIINEe BO3MOXHOCTH IJIi OHOBPEMEHHOI
INOKYIIKM TOBAaPOB PAa3HBIX aCCOPTHMEHTHBIX Tpynn. PO3HUYHBIE TOProBbIe
HpeANpUATUSA C TOJOOHBIM aCCOPTHMEHTOM IPUBJIEKAIOT TeX U3 HUX, KOTOPBIE
IIPU COBEPIICHUU ITOKYIIOK BCEIa WIM B psAe CIydaeB IPUACPKUBAIOTCS MPHUH-
numna «one stop shopping».

Iny6okuti u yskuil moeapHolii accopmumenm, KaK MpaBUIO, IPHUCYI] CIe-
IIMaTU3UPOBAHHBIM PO3HUYHBIM TOPTOBBIM INPEANPUATUAM. B 3aBUCHMOCTH
OT CTeNeHU CIelMa/U3alUHU TaKue PO3HUYHBIE TOPTOBBIE NPENIPUATHSI KOH-
IIeHTPUPYIOTCSI B OCHOBHOM Ha OJIHOM TOBAapHOM I'pYyIIe, HA OJHOM MOIHOM
HaIlpaBJICHUY, IPe/IaraloT TOBApbl OMHOTO CTU/IA IS IOTPeOuTeNeil OXHOTO
moga MaM Bo3pacTa. Kpome Toro, cTpykTypa acCOpTHMMEHTa CIIeIMaTH3UpPO-
BAHHBIX PO3HUYHBIX TOPTOBBIX IPEAIIPUATUI MOXeT OBITh HAaIpaBjIeHAa U Ha
HCYepIIbIBAIOIIee IIPeIIOKEeHe Pa3TNIHBIX BAPHAHTOB OJHOTO BUIA TOBApOB
(HampuMep, Ipofa’ka CIOPTUBHOTO TPUKOTAXKa) WIN Ha yIOBJIETBOPEHHUE OIIpe-
le/IeHHO# MOTPeOHOCTU JIOBOJTBHO Y3KOTO CEeIMEHTa ITOKyIareneil (mpomaska
OleX/IBI I TTOKyHarenei 6osnpimoro pasmepa). CreruanusupoBaHHbIE PO3-
HUYHBIE TOPTOBbIe IPEAIPHUATUS He IBITAIOTCS YHLOBICTBOPUTDH BCE >KeTaHUSA
moKymaTesneir cpasdy. MIx menp — kak MOXXKHO 6osblliee pasHOOOpasue TOBa-
POB BHYTPU OJHOI TOBAPHON TPYIIBI, a He IIUPOKUI CHEKTp TPYNI TOBa-
poB. Tonpko IS CIEIMaTU3UPOBAHHBIX PO3HUYHBIX TOPTOBBIX HMpeAIpUITUI
MOXeT OBITb XapaKTepHO OTPOMHOE KOJIUYECTBO BAPHAHTOB BCEBO3MOXKHBIX

117



PasHOBHIHOCTEI TOBAPOB B paMKaX ONHOI TOBapHOI rpyribl. C MO3UIUK TIO-
KyIaTeseil, TAKO TOBAPHBIN ACCOPTHUMEHT IaeT MM OOJ/bIlle BO3MOXHOCTEN
IUISL TIPOSIBIEHUS] WHAMBUIYa/IbHBIX MPEANOYTEHUI IIPU BHIOOpPE U MOKYII-
Ke TOBapa, CIOCOOHOTO B HAUOOJIbIIEN CTENEHU YAOBIETBOPUTH MX IOTPeE6-
HOCTH.

Y3Kkutli u NA0CKutl mMoBApHbLl AccopmuMerm B OCHOBHOM XapaKTepeH s
HeGOJIBIIINX 110 TOPTOBO¥ IUIOIIAAU PO3HUIHBIX TOPTOBBIX MPENIIPUITHII, KOTO-
pble [emafoT CTaBKy Ha CBOK TEPPUTOPUANBHYIO OIM30CTh K IOKYIATEIsIM U
yno6¢ctBo BpemeHU paboThl. OHU, KaK MPABUIIO, MPEIJIATAIOT TOKYIIATEISIM 10~
BOJIbHO OTPAHMYEHHBIN KPYT TOBApOB MEPBOIl HEOOXOMMMOCTH MO HEBBICOKHM
[[eHaM, KOTOpbIe MO/Mb3YIOTCs MOBBIIIEHHBIM CIPOCOM. B mocienHee Bpemsi OT-
MedaeTcsi BO30OHOBJIEHHE UHTepeca K TAKUM PO3HUYHBIM TOPTOBBIM IIPEIIIPHsI-
THUSAM, PACIIONIOKEHHBIM MTOOIM30CTH OT MeCT MPOXXUBAHUsS IMOKYIaTeIell B TaK
Ha3bIBAEMBIX CITAJIbHBIX paiOHaX.

HIupokuii u eny6oxuti mosapHvlil ACCOPMUMEHN OTHOCUTEIBHO IOITO€e Bpe-
Mst ObUI XapaKTepeH, [JTABHBIM 00pPa3oM, TOJIBKO IS KPYMHBIX HPENpPUITUI
PO3HMYHOI MMOCBUIOYHON TOPTOBIH. B HacTosIiee BpeMsi HApsAIy ¢ HUMHU TaKOM
ACCOPTHMEHT TOBApPOB MpH YHOOCTBe UX BBHIOOPA B CIOKOWHOMN MOMAIIIHEN 00-
CTaHOBKE MOTYT NPeIOXUTh U Internet-marasunbl. bojnee Toro, B mocienHue
rofbl OTMevaeTcss OYpHBIIT POCT OH-TANHOBOM ToproBau. HecmoTpst Ha aT0, po3-
HUYHAs MPOJaka TOBAPOB IT0 KATaJOTaM, XOTs ee HepeliKo M Has3bIBalOT «ba-
OYIIKOI» OH-TafHOBON TOPTOBIIM, BCe ellle MpUBAeKaTeNbHa I GOMBIIOTO
YHC/Ia ITOKyITaTenen.

[Tpu GopMUpOBaHUU TOBAPHOTO ACCOPTHUMEHTA PO3HHUYHOIO TOPTOBOTO
HNPeNnpUsATHS BaXHBIM SB/ISIETCS COOTHOIIIEHNE [[eHOBOTO Marna3oHa U YpOB-
HsI KauyeCTBa TOBAPOB, COCTABIAIOIINX TOBAPHBIH aCCOPTUMEHT PO3ZHUYHOTO
TOPTOBOTO TpennpusATus. [Ipu aTOM HEOOXOMUMO pasie/siTh peasbHO Cylie-
CTBYIOIIlee COOTHOIIIEHNE [[EHOBOTO JUANa30Ha TOBAPOB, COCTABIAIOIIUX TOBAP-
HBIIT aCCOPTUMEHT, C YPOBHEM KadeCTBA 3THX TOBAPOB, KOTOPOE MOATBEPKIEHO
TOBapOBENaMH-9KCIIEPTAMH, U BOCIIPUHUMAaeMO€e MOKYIMaTeIAMH COOTHOIIIEHHE
[[eHOBOTO [Mala3oHa TOBAPOB C YPOBHEM MX KauyecTBa, CIOKUBIIIHECS Ha OCHO-
Be UX COOCTBEHHBIX MOTPEOUTENHCKUX OILIEHOK TOBAPOB U HAKOIUIEHHOTO IIO-
KYIaTe/lbCKOTO OTbITa. Yalle BCero B CO3HAHUHU MOKYIATesIeil yTBEeP>KIAITCS
OTpenie/ieHHbIE CBA3KU CyObeKTUBHBIX OI[EHOK IIeH U KavyeCTBa IpeiaraeMbIxX
TOBapoOB (CM. PUCYHOK).

OnHako B EMCTBUTETBHOCTH 9TO MOXeT M He COOTBETCTBOBATh PeasbHO-
MY COOTHOIIEHHUIO IIEHBI TOBApPa U €ro YPOBHsI KauyecTBa. POSHUYHOMY TOProOBO-
My OPeANpPUATHIO HEOOXOMUMO BBHIOPATH TAKO¥ MOAXON K KauecTBY Ipeliara-
eMBIX TOBAapPOB, KOTOPBIN ObI YYMTHIBAJ peasbHble BO3ZMOXHOCTH TOPTOBOTO
MpeANpPUATHS, CBA3aHHbIE C 3aKYIIKOH TOBAPOB, U CIOXKHBIN XapaKTep MOKYyIa-
TEJIbCKOTO CIIPOCa.
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CyObEeKTHBHBIC OIICHKH CyOBbEeKTHBHBIC OIICHKH
IICHBI TOBAPOB Ka4yecTBa TOBapOB
| QOueHsp JeIeBO I: =I Husxkoe |
| JlemeBo I~ :I YnoBiIeTBOPUTENBHOE |
| Pasymno I~ =I Xopoee |
| Hoporo I: =I Bricokoe |
| Caunikom 10poro I~ :I IIpeBocxogHOE |

PuCyHOK. CooTHOIIeHN e CY6'I)€KTI/IBHI)IX OIIEHOK LI€HBbI U Kaue€CTBa TOBApOB

Ha 1neHoBOIl [UamasoH TOBapOB, COCTABIAIOIINX ACCOPTUMEHT PO3HUYHOTO
TOPTOBOTO MPENNPUATHS, BAUSIIOT MHOTHE (HAKTOPhI KaK 9KOHOMHUYECKOTO, TaK U
MICUXOJIOTUYECKOTO XapakTepa. [ljif lleHOBOro JUAaIa30Ha TOBAPHOIO aCCOPTUMEH-
Ta TOPrOBOTO IPEANPUATHS BaKEH TUI PO3HUYHOTO TOPTOBOTrO MpeANpUATHS. 3a
HUCKTIOYEHUEM «HAPOJHBIX» JUCKAYHTEPOB, KOTOPBIE IO OINpPENENIeHUIO JO/DKHBI
IpeIaraTh TOBaphl B HIDKHEM LIEHOBOM IHaIa3oHe (B peaqbHOM NEHCTBUTETHHO-
CTH 3TO He BCerja Tak), IPyrue TUIbl POSHUYHBIX TOPTOBBIX MPEANPUATUN MOTYT
IpeJJaraTb TOBAPhl B OCTATOYHO IIMPOKOM I[€HOBOM JIMalla3oHe — OT HIDKHETO
1o BepxHero ypoBHs. OIHAKO Y OONBIIMHCTBA YHUBEPCATbHBIX POSHUYHBIX TOP-
TOBBIX IPEIIPUATUI NMOCTOSHHASI 4acTb TOBAPHOTO ACCOPTHMEHTAa MAKCHUMaJIbHO
paciliupeHa B LEHTPaJbHOM YaCTH LIEHOBOTO JHAMa3oHa ¢ HeGOMBIIUM CMellle-
HUeM MO0 B HUKHIOW, THOO B BEPXHIOK YacTh. [lepeMeHHYI0 YacTh TOBapHOTO
ACCOPTUMEHTA 3TUX PO3HUYHBIX TOPTOBBIX NMPEANPUATUH COCTAB/IAIOT TOBAPBI
MIPEeUMYIIIeCTBEHHO M3 BEPXHEro LIEHOBOT'O JuanasoHa. B crenuaniusupoBaHHON
POSHUYHOI TOPTOB/Ie OYTHKOBOTO MIM CAJTOHHOTO THIA MOCTOSHHAS YacTb TO-
BAPHOTO aCCOPTUMEHTA 3HAYUTE/NIbHO CMeEIleHa K BEPXHEMY YPOBHIO I[€HOBOT'O
nuamasoHa. Hapsiny ¢ 9TuM B accopTuMeHTe M060ro OyTHKA WIM CaJIOHa MOTYT
OPUCYTCTBOBATh TOBAPhl M M3 HIDKHETO 1IEHOBOTO AMAamasoHa, TaK 4To pasdpoc
I[eH MOXKeT COCTaB/sTh 6omee 1300%. OmHAKO 9TO COBEPIIEHHO HEBO3MOXXHO B
YCIOBUSIX APYTOM PO3HUUYHON TOPTOBIIU.

Kakmoe po3HMYHOE TOPTrOBOe MPENNpPHUSATHE NOHKHO XOPOIIO «0O6IyMaTh»
CTpaTernyecKue acHeKThbl CBOEM PBIHOYHOMN mosuiuu. OHU HANPAMYIO CBS3aHBI
Kak ¢ quddepeninanuest TOBApHOTO MPENIOKEHUsI, TAK U C BLIODOPOM COOTBET-
CTBYIOII[ETO I[€HOBOTO [Malla3OHa IpefjaraeMbIx ToBapoB. OT TOTo, HaCKO/IbKO
Bce 3TO OymeT B3aMMOYBS3aHO C MOTPEOHOCTAMU U MPEANOYTEHUAMH MOKYIa-
TeJsiell, BO MHOIOM 3aBHUCHUT YCIIEIIHAs JeATeJIbHOCTb PO3HUYHOTO TOPTrOBOTO
HNpeAnpUsTHUs.
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Bce 3T0 mpuobperaeT 0cOOBIN CMBICT U 3HaueHHUE, MOCKOMbKY B YCIOBHIX
HACBII[EHHOTO TOBAapPHOTO PBbIHKAa M BO3pOCIIel KOHKYPEHLIIUM B PO3ZHUYHOMN
TOProOBJIe CO3[laHUE ACCOPTUMEHTAa PO3HHUYHOIO TOPLOBOTO MPEAIPUATHUS TECHO
CBsI3aHO C (pOPMHUPOBaHUEM «CBOETO» OIpPeNeeHHOr0 Kpyra MOKymareaei u
YIOBIETBOPEHUEM UX CIEIUDUUECKUX MOTPeOHOCTEH U MPeAMOuTeHHI.

Tem He MeHee B peasbHOU AEUCTBUTETBHOCTH HEPEOKO OTMEYaeTCs Ta WIIN
MHas CTeNeHb COBMAJIEHUSA TOBApPHOTO ACCOPTUMEHTA KOHKYPHUPYIOUIUX PO3HUU-
HBIX TOPTOBBIX NIPEAIPUATUI B OJHOM U TOM >Xe TOPrOBOM paiioHe. Bosmox-
Hble BUIBLI 3TOTO COBHANEeHHUS TAKOBBI: IIOJIHOE COBIafeHHe, 3HaUYUTEIbHOE CO-
BIIaJiecHUE, COBIAIcHUEe HAIlOJIOBUHY, He3HAUUTE/NbHOE COBIAJIeHUE, OTCYTCTBHE
COBITaZieHUS.

B ycnoBusiX HacbIIIEHHOTO TOBApHOTO PBIHKA IIOJHOE COBIaJieHUE TOBap-
HOTO ACCOPTHMMEHTA PO3HUYHBIX TOPTOBBIX MPENIPUATUH TaK K€, KAK U OTCYT-
CTBHE COBIAJICHUS TOBAPHOTO aCCOPTUMEHTA, BCTpedaeTcs, KaK MPaBUIO, PEIKO.
Yarre BCero MMeEIOT MeCTO 3HAUUTE/NbHOE COBIAJieHUE, COBIAfICHUE HAIMlOJIOBUHY
WM He3HAaYUTeJIbHOE COBIIaJieHHEe TOBAPHOTO aCCOPTMMEHTA PO3HUYHBIX TOPIO-
BBIX mpennpusatuil. «MccienoBaHus MOKasbIBaIOT, YTO CTENEeHb COBHANECHUSA IO-
KymaTesell y KOHKYPUPYIOIIUX Mara3uHOB yBEIWUYMBAETCA OLHOBPEMEHHO CO
CTENeHbIO TEePEKPBITUS AaCCOPTUMEHTA, TO €CTh IOKYIAaTeIu, KOTOPble HAaXOJAT,
YTO [IBa aCCOPTUMEHTA CXOMHBI, CKOpee pacIpefie/iAT CBOM MOKYIIKU MeXIy 060-
UMK MarasuHamMu» |[CamuBal, Oakok, 2004, c. 198].

B 3TO#1 CBA3KM KpoMe peanbHO CYILIECTBYIOIIETO0 COBIAEHUS TOBAPHOTO ac-
COPTHUMEHTA KOHKYPUPYIOIIUX PO3HUYHBIX TOPTOBBIX MPEAIPUATUII OUYEHDb BaXK-
HO ellle ¥ BOCIPHUHHUMaeMOe MOKYIaTe/IsIMU COBIIaJiecHHe aCCOPTUMEHTA, KOTOPOe
OCHOBAaHO Ha UX CYXXJIEHUSX O CTENEeHU IePEeKPBhITHUS TOBAPHOTO aCCOPTUMEHTA
BBIOPaHHBIX UMH Ul COBEPIIIEHUS MOKYIOK PO3HUYHBIX TOPTOBBIX MPENTTPUATHIL.
OHo uMeeT 0coboe 3HaYeHHEe B TeX CIy4yasx, KOTTa JeTaabHbIi CPaBHUTEIbHBIHI
aHa/IM3 ACCOPTUMEHTA IMOKYIATe/IsIMU MOXET CTaThb KpaliHe 3aTPyJHUTEIbHBIM B
YCIOBUSAX €T0 CAOXKHOCTHU. I103TOMy ¢ y4eToM TpPymHOCTEl, BO3SHUKAIOIMIUX IIPU
TOYHOM OIpeJie/IeHUU CTEIeHU COBIIaJIeHUSI TOBAPHOT'O acCOPTUMEHTA, IOKY-
IaTenu, CKopee BCero, Ce/aloT CBOM BBIBOJBI, UCXOASl B MEPBYIO ouepelb M3
HMHTEPeCyOIIUX UX TOBApHBIX mo3uuuil. Ho B 3TOM Kak pas U COCTOUT IJIaBHAsS
IIpUYMHA BO3MOXKHBIX PACXOXKAEHUI MEXAY peaJbHO CYILIEeCTBYIOIIUM U BOC-
IIPUHUMAaeMbIM MOKYHAaTeIsIMHU COBIaJeHHMEM TOBAPHOTO ACCOPTHMMEHTAa PO3-
HUYHBIX TOPTOBBIX NPeNIpUATHUN.

B neicTBUTEIBHOCTU peanbHO CYLIECTBYIOIlee COBIAZieHHME TOBAPHOTO ac-
COPTHMEHTa PO3HUYHBIX TOPTOBBIX MPEANPUATUH MOXKET OBITh OTHOCHTETHHO
HE3HAYUTE/IbHBIM, TOI[a KaK BOCIPUHUMaeMoe IMOKYIATeIsIMU COBIAfieHUE TO-
BApPHOTO aCCOPTHUMEHTA 3TUX NPEANPUATUI MOXET O0Ka3aTbCs CYILIECTBEHHBIM
60 HeCYIIeCTBEHHBIM B 3aBUCHMOCTH OT CY>KJIeHMII moKymateseil. [Ipu atom
COBIIaJileHHE TOBAPHOTO aCCOPTUMEHTA, KOTOPOe BOCIPUHUMAETCSA IOKYIaTels-
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MU KaK HeCYyIleCTBeHHOe, OyleT O3HadyaTh, YTO MMeeTcs Touka nuddepenima-
I[UY, ¥ PO3HUYHbIE TOPTOBbBIE MPENNPHUATHUS, COTJIACHO CYXKIEHUIO MOKYIIaTesIex,
He COCTAaBAT KOHKYPEHIUIO IPyr APYyry. B mpoTuBHOM ciaydae 3TO MOXKET CO-
3IaTh WUTIO30PHYIO YTPO3y OMHOMY U3 PO3HUYIHBIX TOPTOBBIX IPENIIPUITHIL, KO-
TOpas B Cydae ellle ¥ 3HAYUTETbHOTO PeajbHOTO COBIA/IEHHS] TOBAPHOTO ac-
COPTHUMEHTa MOXET CIIOCOOCTBOBATH MPEKPAIIEHUIO JeSTeTbHOCTH OTHOTO U3
uux (Tabm. 2).

Tabnuya 2

Buabl coBnaieHua TOBaAPHOT0 aCCOPTUMEHTAa KOHKYPHUPYIOIIUX PO3HUYHBIX
TOPTOBBIX NpeANpUATHI

Bocnpunumaemoe coBnajeHue
TOBAPHOT'0 ACCOPTUMEHTA

CymectBennoe | HecymecrBeHHoe

PeannHoe 3HavyuTeNbHOE [Ipsmas yrpo3a | Yrposa B Oyaymiem
COBMAajJieHNe TOBAPHOTO
aCCOPTHMEHTA HesnaunrteabHoe

Wnmozoprast | OTCyTCTBHE YIPO3HI
yrposa B HACTOSIIIIEE BpEMsI

Bce aTo Tpebyer ocoboro moaxosna K (popMUPOBAHUIO TOBAPHOTO aCCOPTH-
MEHTa PO3HUYHOTO TOPTOBOTO IPeNUpUATUS U ero Oosblneir nuddepeHnna-
nuu. O6 MCKIIOYUTEIPHOCTH, O MaJIO¥ MOHOIOIUU «PasMBIIUISAIOT» MHOTHUE
TOPTOBBIE IPEAIPUATHS, HO He JM00as UCKIOYUTETBHOCTD IIOIOKUTEIBHO Olle-
HUBaeTcs mokynarensiMu. [losromy muddepeHnnanus ToBapHOTO acCOPTUMEH-
Ta POSHUYHOTO TOPTOBOTO IIPENIPHUATHS JO/DKHA ObITh OPHEHTHPOBAHHON Ha
IOKYIATeIbCKHUI CIPOC U COOTBETCTBOBATH €0 OCOOEHHOCTSIM.

Takum 06pa3oM, IIaBHBIMU ITOKA3aTe/NIAMH, XapaKTePU3UPYIOIIUMU OCHOB-
HYIO TOPTOBYIO YC/IyTy, SIBIAIOTCA: IIUPOTA, DIyOMHA, IOJHOTA, HOBU3HA M Tap-
MOHHUYHOCTb TOBapHOTO aCCOPTUMEHTA; COOTBETCTBUE CTPYKTYpPhl TOBAapHOTO
ACCOPTHMEHTA TPeOOBAaHHUAM M IPEIIOYTEHHSAM KOHEYHBIX ITOKYIIaTesIeil; COOT-
BETCTBHE LIEHOBOTO [Malla30Ha TOBapPHOTO aCCOPTHMMEHTa U YPOBHA KauecTBa
COCTAaB/AKIIUX €r0 TOBAPOB; CTEIIEHb COBIAJEHUS TOBAPHOTO acCOPTHMEHTa
PO3HUYHOTO TOPTOBOTO NPEAIPUATUA C TOBAPHBIM aCCOPTHMEHTOM €ro IJaB-
HBIX KOHKYPEHTOB.

PeanbHasa Toprosas yciayra. PeasbHad Toprosas yciyra po3HMYHOTO TOPToO-
BOTO INPEANPUATUA OTPAKaeT MUHUMAJIBHBII HAOOp OKMIAHUI IOTEHIATbHBIX
IIOKYIIaTe/lell MarasuHa. B ponm peasbHOI TOPTOBOI YC/IYTH BBICTYIAIOT GopMma
TOPTrOBOTO OOCTY>KMBAaHMS U Ipoliecc Npofgaxu ToBapoB. Popma Toprosoro 06-
CIIy>KMBaHMUS — 3TO OPTAaHU3AI[MOHHBII IpPHeM, KOTOPBIN IIPEeNCTaBIsfeT cO00i
CoYeTaHHe MeTOHOB OOCTY>KMBAaHHS IIOKYIIaTesIeH, T. €. COBOKYIIHOCTb IIPUEMOB U
CII0co60B, C IMOMOIIBIO KOTOPBIX OCYIIECTB/ISETCA MpPOIaXka TOBAPOB.
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B mpakTuKe OTe4eCTBEHHOI M 3apyOeXXHOI TOProBau cHOpMHUPOBAIUCH
cIenyole OCHOBHbIE (DOPMBI TOPTOBOTO OOCTY>KHBAHUSL:
caMo06 Iy )KUBaHuUe;

IponaXka TOBAapoB IO 0Opasiam;

IpoIaXka TOBAapOB IO KaTajoram;

Ipofaka TOBApOB C MHIMBHUIYaIbHBIM OOCIy>)KMBaHHEM dUepe3 IpHIa-
BOK, B TOM YHC/Ie ¥ C OTKPBITON BBIK/IA/IKOIL.

Camoobcnyncusanue — dopma TOPTOBOTO OOCTYXMBAaHUS, IPU KOTOPOI
HOKYIIaTe/b CaMOCTOSITE/IbHO OCMAaTPHBaeT, OTOMPAeT U HOCTAB/IsAeT OTOOPaHHbIE
TOBapbl K Y31y pacdera. IIpum aTOM caMOOOCTy>KMBaHHE He MCKIIOYaeT OTITYCK
TOBApOB, TPeOYIOIINX Hape3KU, B3BEIIIMBAHUs WIH OTMEPUBAHMS, IIPH YCIOBUH,
KOHEYHO, YTO HMPWIABKM HAXOMATCS B 3ajle CaMOOOCIy>)KMBaHUS M TOBapbl OT-
IYCKAIOTCsI 6e3 MpenBapUTeIbHOM OIUIATHI.

Hpooaxca mosapos no obpasyam — dbopMa TOProBoro 06CAY>KUBaHUSA,
IpY KOTOPOM IOKYIaTelb MMeeT BO3MOXXHOCTb CAMOCTOSTETbHO WIH C IO-
MOIIIBIO NIPOJaBI[a BHIOPATh TOBAPHI 10 BHICTABIEHHBIM B TOPTOBOM 3ajie 006-
pasiiaM ¥ I0C/Ie OIUIAThI MOKYNKH ITOJTYyYUTh UX HEIMOCPEACTBEHHO B Marasu-
He WIM 3a JIOTIOJIHUTEABHYIO IIATy O(OPMUTH HX HOCTABKY IO >KEIAeMOMY
ajgpecy.

Ipodaxca mosapos no xamanoeam — GopMa TOPTOBOTO 0OCTY>KUBaHUS,
IpH KOTOPOJ MOKYIaTelb MMeeT BO3MOXXHOCTb COBEPIIHUTH IIOKYINKY, BBIOpaB
TOBAp 110 KaTajJoTy B MarasuHe, B IIOYTOBOM OTHE/ICHUH CBSISH WIM B areHTCTBAX
U 6I0pO CIelHanu3UPOBAHHBIX (PUPM MMOCBUIOYHON TOPTOB/IH, a TaKXKe Ha HX
caiitax B MHTepHere.

Ipodaxnca mosapos ¢ uHOUBUIYANLHBIM 00CLYHUBAHUEM, 8 MOM YUCTE U C
OMKpoIMoil 6biKAA0K0I, — (GopMa TOProBOro OOCTY>KMBaHUA, IIPU KOTOPOI
HOKyIaTe/ T 3HAKOMSITCS C aCCOPTMMEHTOM TOBapOB CaMOCTOSITE/NBHO HIH C
IOMOIIbIO IPOJABIa; IPOAABEL] IIPU 3TOM NMPOBOAUT HEOOXOAUMYIO KOHCY/Ib-
TAIUIO, IIPOBEPsieT KaueCTBO TOBAPOB, YIIAKOBBIBAET MX M OTIIYCKaeT IOKYIa-
Tesio. [Ipn OTKPBITOI BBIK/IA/IKE TOBAPHI pasMeN[aloT Ha paboueM MecTe IIpo-
[aBlIa, TOKYNaTe/IN, He OKHUast O4ePeTHOCTH 00CTy )KMBAHUS, CAMOCTOSITETHHO
OCMAaTPHUBAIOT U BBIOMPAIOT HEOOXOAUMBbIE TOBAPHI, a €C/IH TPeOyeTCsT — MOJIb-
3yIOTCSL YCIyraMH IIPOfaBIia.

dopma TOproBoro 06CIy>KMBaHUS, 6€3yCTOBHO, OKa3bIlBaeT BIMsHUE Ha
BBIOOp MOKYHATeISIMH PO3SHMYHOTO TOPTOBOTO HpeANpHUATHs. MHOTOTETHSS
IpaKTHKa POSHUYHBIX TOPTOBBIX Hpeanpuatuit B Poccuu u 3a pybexxoM mop-
TBep)XX/JaeT IPeUMYIIecTBa IIOKYIIKU HIMPOKOTO Kpyra HMPOJOBOIBCTBEHHBIX U
HENPOIOBO/ILCTBEHHBIX TOBAPOB IIOBCEJHEBHOTO CIPOCAa B MarasMHax caMoo0-
CTy>KMBaHUSI, TEXHUYIECKH CJIOKHBIX M KPYIMHOTabapUTHBIX TOBAapOB — IO 00-
pasiiam, a IjIsl TOBapOB, TPEOYIOIIUX COepPXKaTeIbHOI KOHCYIBTAIUU IIPONABIa,
0oJiee MMONXONUT MHAMBHUIYaTbHOE OOCTy>KMBaHME Yepes MPHIABOK.

* & & o
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Onnako cama 1o cebe ¢opma TOPToBOro OOCTy>)KMBaHHA He 0OecrednBaeT
JIOAIBHOCTD MOKYyIaTe/lell PO3SHUYHOMY TOPrOBOMY IPENNPUATHIO U, COOTBET-
CTBEHHO, He MMeeT OIIpele/IA0llero BJIUAHUA Ha KOHKYPEHTOCIIOCOOHOCTD
TOProBOTO NpeAnpUATUs. TaK, H3BECTHO, YTO IJITABHBIMU IIPEUMYIIEeCTBAMU Ca-
MOOOCTY>KMBaHUA SBJIAIOTCSA YHOOCTBO O3HAKOMJIEHUS M BBIOOPAa TOBapOB B
TOPrOBOM 3aJle M COKpallleHMe BPeMEeHU Ha IIOKYIIKy B cpemHeM Ha 30-40% 1o
CPaBHEHUIO ¢ MHIWBUAYaJIbHBIM OOCTy>KMBaHHeM IOKymareaeil. OmHAKO, eCIH
IpOIlecC MPONAXH B MarasuHe caMOOOCTy)KMBAaHUSA OPIraHU30BaH HEPAI[MOHA/Ib-
HO, BeIMKO BpeMs Ha OXUIAaHHUE pacyeTa, TO MOKYyNaTelb MOXET, IPU MPOYUX
PaBHBIX YCJIOBUSAX, IIPEAIIOYECTh Mara3uH Apyroil (GOpMbI TOPTOBOTO OOCITYKH-
BaHMA, B KOTOPOM y Hero GyleT BO3MOXXHOCTb ropasjio ymob6Hee u ObICTpee CO-
BepLINTh MOKYNKy. Ouepenb B KaccCy sBASAETCS OJHUM U3 Haubojee pasmpaxa-
IOIIMX IOKYyIIaTe/lell acleKTOB IIpollecca MOKYNKU TOBapa, IpUYeM HEraTUBHOE
BO3JIEICTBHE OYepey ONMHAKOBO BEIMKO KaK B OOBIYHOM CyIlepMapKeTe, TaK U
B MOJIHOM CajioHe Wiu OyTuke. [l03TOMy OCHOBHBIMM IIOKa3aTeIsIMHU, XapaKTe-
PU3YIOIIUMH IIPOIIECC MPONAXKH TOBAPOB, CIeflyeT IPU3HATh yI0OCTBO O3HAKOM-
JIEHUA C TOBapaMHU U BpeMsd, 3aTPadye€HHOE Ha OCHOBHBIE OIEPALIMM IIpolecca
IpofaXu (Ha pacyeT 3a MOKYIKY, Ha 0pOPMJICHHE U OTIYCK ITOKYIIKH).

JlomonmHuTeTbHAA TOProBasA ycayra. /lomomHuTebHasA TOPTOBasA ycayra —
IpeIoKeHNe MPofaBlia CBEPX TOTO, YTO OKMAAET IOKYIaTeIb, WIM CBEPX TOTO,
YTO IJIsl HETO IPUBBIYHO. KpoMme yclIyru TOproBiH, HEMOCPEICTBEHHO CBA3aH-
HOH C caMMM IPOILECCOM KYIUTM-NIPOJaXXU TOBApOB, TOPrOBble MpeANpUATUL
OOBIYHO OKa3BIBAIOT CBOMM IIOKYIIaTe/IsAM ellle JOCTATOYHO IIHUPOKHUI CIEKTP
OOTIOMHUTENBHBIX YCIyT. OHU ABAAIOTCA OPTaHUYHBIM CONPOBOXKIEHHEM, JOIION-
HEHUEM WU/WIK TPONO/KEHHEM Ipoliecca IPOJaXKH TOBAapOB. [lOMOMTHUTEIbHEIE
YCIIyTU Tak>ke OOYC/IOBIMBAIOT YIydIlIeHHe KauecTBa OOCTy)XKMBaHHS ITOKyIaTe-
JIeit, cO3faHMe MONIOKUTENbHOTO MMHUMIXKa TOPTOBOTO NPENNPUATUSA U IIOBBIIIE-
HHe €r0 KOHKYpPeHTOCIIOCOOHOCTH.

718 pO3HUYHBIX TOPTOBBIX HMPENIPUATHI, KOTOPbIE B CBOEH HeATEIbHOCTU
CBA3aHbl C KOHEUYHBIMU IOKYIATeIAMU, 3TU NOMOIHUTE/NbHBIE YCIYTU BCETAa
IPEICTaBIANIN 0COOYI0O 3HAYUMOCTD. B COBpEMEHHBIX YC/IOBHAX CTAaTO0 HEOOXOMH-
MO, 4TOOBI Ha0Op IpPeNOCTaB/IIeMBIX POSHUYHBIM TOPTOBBIM IIPEANIPUATHEM JIO-
IIO/IHUTE/IBHBIX YCIYT, C OMHON CTOPOHBI, ObUI B3aMMOYBsA3aH ¢ (pOopMaTOM TOpro-
BOTO NPENNPUATUSA U €70 UMHUJIXKEM, a C APYTOH CTOPOHBI, YYUTBIBAJI BO3POCIIHE
Tpe6OBaHNUs IOKYIaTeIel K YPOBHIO UX OOC/Ty>KUBAaHUSA B POSHHUYHOI TOPTOBJIE.
IIpu aToM ciefyeT OTMETUTH, YTO NOIOIHUTENIbHBIE YCIYTH [ TOPTOBOTO
HpeAnpUATUsA OgHOrO GopMaTa MOTYT BBICTYIATh B POJIU PEAJbHOM TOPTOBOI
YCIyTH OIS MarasuHa apyroro ¢opmara.

Kpome Toro, HeKOTOpBIe KaTeropuu MOKYIaTeJIeil MOTYT ObITh JOCTAaTOYHO
YYBCTBUTE/IbHBI K Pa3HOrO pofia HOMOJHUTEIbHBIM yCIyraM, OKa3bIBaeMbIM PO3-
HUYHBIM TOPTOBBIM IpennpusaTHeM. I TaKUX MOKYIIaTe/leil BBIOOP POSHUYHOTO
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TOPTOBOTO TPEANPUATHS IS COBEPIIEHUS MOKYIIKK TOBapa B HEMA/ION CTEHEHU
3aBHCUT OT HabOpa MOTONTHUTETBHBIX YCIYT, KOTOPbIE €My MOTYT MpPeIIOKUTh B
TOPrOBOM TIPENIPUSATHH.

Bech creKTp OKa3bIBaeMbIX PO3HUYHBIM TOPTOBBIM IPEANPHUATHEM OIOJ-
HUTEIbHBIX YCIYT MOXXHO PasfleNuTh Ha HECKOJTHKO COCTABISIOIINX:

+ ycnyeu, npeduiecmsyroujue npooaxce 1moéapos: KOHCYIbTAIIUU CIIeI[UaTU-
CTOB, MOApOOHass HHGOPMAIUsS O TOBAPAX, IEMOHCTPAIUA HOBBIX TOBA-
pOB;

¢ ycnyeu, npedocmassisiemMvle 60 8peMs MPOOAXHCU 1M06APO6: UCIIBITAHUS TO-
Bapa B IENCTBHH, IETYCTAIUs, YIIAKOBKA TOBApa;

*  NOCAENPOOAXNCHDIE YCLYeU: TOCTaBKAa KPYIMHOTabapUTHBIX TOBAPOB IO yKa-
3aHHOMY ajpecy, YCTAHOBKA M Ha/lalKa Ha JOMY y HOKyIaTeneil Mpuob-
PeTeHHbBIX TEXHHYECKU CIOXKHBIX TOBAPOB, MEIKAs IMepeleika U MOATOH-
Ka 10 (Urype MIBEMHBIX M3/ETUI KYIUIEHHBIX B TOPTOBOM IIPENNIPUATUH,
pacTskka 00yBH U TOJMOBHBIX YOOPOB MPUOOGPETEHHBIX B TOPTOBOM
MPeANPUATHH, PACKPOI TKaHU U M3TOTOBJIEHHE INTOP M MOKPHIBAT U3
TKaHH, KYIUIEHHO B TOPTOBOM IIPEIIPUATUH;

s yonyeu, cosdarousue yooOcmea 051 noKynarmesneil: opraHusanus Kaderte-
pust wiu 6ydera B TOPrOBOM HPENIPHUITHH, YCTPOICTBO GAHKOMATOB,
CO3/laHUe JIETCKUX KOMHAT WIH YTOJKOB, YCTPONCTBO KaMep XpaHeHWs,
06opymoBaHUe PSAIOM C TOPTOBBIM MPEANPHUATHEM YIOOHBIX TAPKHUHTOB
U KPBITBIX CTOSTHOK JUISI KOJMISICOK M BETOCUIIENOB;

o YCIyeu 6CNOMO2AMeNbHO0 XApakmepa: MpefocTaBIeHue TeleOHHBIX U
MOYTOBBIX YC/IYT, 0OMEeH BalIIOTHI, IPOsiBKa (POTOMIEHOK U medaTh (o-
torpaduit, o6MeH ayguo- M BHAEOKacCeT, PeMOHT 0O0yBH, paboTa
KOCMETHYECKOTO KabuHeTa.

Ha 3TOM Kpyr HOTOTHUTENbHBIX YCIYT, KOTOPble MOXKeT OKa3aTh CBOMM IIO-
KyIaTe/sIM WIK MPOCTO MOCETUTEISIM PO3HUYHOE TOPrOBOE IMPENNpUsTHe, He
ucyeprbiBaetcs. KpynHble po3HUYHbIE TOPTOBbIE MPENIPUATHS, & TAKKE COBpe-
MeHHbIE TOPTOBbI€ IIEHTPbI U TOPTOBbIE KOMIUIEKCHI, KaK MPABUJIO, MPEIIaraioT
6osee MMPOKUN HAGOP MOMOTHUTENBHBIX YCIyr. Hampumep, HEMaBHO OTKPBHIB-
muiica B Cankr-IleTepOypre ToproBbiii kKoMIUleKc «[ymumBep» mpemiaraet cBo-
UM TOKYIaTeIsiM, KpOMe TPATUIIMOHHOTO JUISI TAKUX TOPTOBBIX KOMIUIEKCOB Ha-
60pa MOTONHUTETBHBIX YCIYT, MAPK aTTPAKIIMOHOB IS JIeTel, MHOTOYUCIEHHbIE
UTPOBbIe ABTOMAThI, OOY/IMHT, TPOCMOTP HOBBIX KHUHOJMEHT B KMHOTEATpe, a TaK-
Xe Oojiee mecsATKa pasnudHbIX Kade, Bkmovas MHTepHeT-Kade.

Kakmoe posHHUYHOE TOProBOe MPEANpHUsATHE NO/DKHO MCKATh M IPEIIarathb
CBOMM IOKYyIaTe/lsM Hanbojee COOTBETCTBYIOI[HE €r0 TOBAPHOMY acCOPTH-
MEHTY M UMUKy [OTOTHUTEIbHBIE YCIYTH, KOTOPble CMOTYT BBIIETUTH €r0 B
KOHKYPEHIIMH C JIPYTUMHU TOPTOBBIMH MPENIPUATHAMU. TaK, pacrnojoKeHHOe B
Mockse Ha HoBoM Apb6ate M3BeCTHOe POSHHYHOE TOProBoe Ipennpustue «BecHar
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IpeajaraeT CBOMM IIOKYyIIaTe/lIAM YCIyry CIelraaucTa — IIOfapKoBena, KOTOPO-
MY DOCTAaTOYHO Has3BaTh MOBOJ I/iA IIOHapKa M CYMMY, KOTOPYIO IIOKyIIaTelb Io-
TOB 3aIUIATUTh 3a HETO, a TaKke OOpPHCOBAaTh B OOIIUX YepTaX XapaKTep TOro,
11 KOTO MONAPOK IIpeflHa3HadyeH, U MpobieMa MOKyIaTess, CBI3aHHAsA C BbI-
6opoM monapka, 6yneT KBaIM(QUIMPOBAHHO paspelleHa. B aToil cBA3HU ciremyeT
OTMETUTh, YTO XOPOIIO IIPOAYMAHHBIM, OTBEYAIOLINI JKeTaHUAM IIOKyIIaTeaen
Ha60p JOMOJHUTEIBHBIX YCIYT SIBISETCSA NOCTATOYHO CHJIBHBIM CPENCTBOM
MpUBJIEYEHUA ITOKYyIaTe/leld B PO3HMYHOE TOProBOe MpeANpHUuATHE, a TakKKe
yBeU4YeHUs1 00'beMa MPOaxK.

OnHako poCT KOTMYECTBA M PA3HOOOPaA3Us JOIOMHUTEIBHBIX YCIYT, KOTOPbIe
IIpeaaraloT PO3HUYHbIE TOPTOBble MPENIPUATUSA JIA IYYIIEro yIOBIETBOPEHUS
NOTpeOHOCTeN U JKeJTaHUI CBOUX ITOKyIaTesIel, HepeIKo CTaBUT HMpoOieMy IIOUC-
Ka HOBOTO PaBHOBECHUS MEXKIY CYLIECTBYIOIIUM TOBAapHBIM aCCOPTUMEHTOM U Ha-
60poM IpemocTaBIsieMbIX YCTIyT. PellleHue 3Toil mpo6ieMbl IpeAronaraeT Ha-
JIM4YHe OTBETOB HA PsJi BOIIPOCOB, Hanbo/ee BaXKHBIMU M3 KOTOPBIX SBIAIOTCA
CJIeyIOIIIMe: HACKOIBKO PAllMOHAJICH IIpeIyIaraeMblil MOKyIaTe/IsIM Habop IOMOTHU-
TeJIbHBIX YCIYT ISl JaHHOTO PO3HUYHOTO TOProBoro mpeanpuatusa?! Kakyio momio
3TH IOIIOJHUTE/IbHBIE YCIYTH 3aHUMAIOT B 00IIeM 00beMe ero peajan3aliui?

Kpowme Toro, B 3TO¥ CBA3M BCTaeT HEMa/JIOBaXKHBIN BOIMPOC O COOTHOLIEHUHU
YPOBHA KayeCTBa TOBAapOB, COCTAB/IAIOLIUX TOBAPHBIAM aCCOPTUMEHT PO3HUYHO-
IO TOPTOBOIO MPENIPHUATUSA, U YPOBHSA KayeCTBa IpeAjaraeMbIX 9THUM IMpPeNIpH-
ATHEM TOPTOBBIX U HETOPTOBBIX YCIyT. IIpu 3TOM OorpoMHOe 3HaYeHHE HMeEET
BOCIIPUATHE MOKYIIaTeIAMU JAHHOIO COOTHOIIEHMs, a TaKXKe€ MX OLleHKa Kave-
CTBa OKa3bIBAEMBIX PO3HUYHBIM TOPTOBBIM IPENNIPUATHEM YCIYT.

Kaxxmoe posHHYHOe TOpProBoe IpeNIpHUATHE CMOXXET AOOUTHCS 3HAUUTEIb-
HOTO yCIeXa TOJIBKO B TOM C/Iydae, €C/IU JIydllle CBOMX KOHKYPEHTOB OymeT ymo-
BJICTBOPATH MOTPEOHOCTH IIe/IeBBIX IIOKYyIIaTeslel, B TOM YHC/Ie U 3a CUeT Ilele-
HAaIpaB/JIeHHOTO ITOf00pa JOIOJTHUTENIbHBIX YCIYT COOTBETCTBYIOIIETO YPOBHSA
KadecTBa. [103TOMY OCHOBHBIMU IOKa3aTeIsAMH, XapaKTePU3YIOIIUMH NOIOIHHU-
Te/IbHBIE BBITOMIBI /IS ITOKYIIAaTe/Ieil, MOKHO Ha3BaTh MHOTOBAPMAHTHOCTH Habopa
JOIIOTHUTENbHBIX YCIYT U CTEIIeHb MX YHUKAJIbHOCTH.

Toprosas ycayra B pacIIMpeHHOM NOHUMAaHHH. ToproBas yciyra B pacIliu-
peHHOM IOHMMAaHMHU IIOKa3bIBaeT BCE T€ BBHITOAbI, KOTOPhIE MONy4YaeT IIOKYIa-
Teb, IpUoOpeTas TOBaphl B IAHHOM TOPTroBOM mIpeanpuatuu. OHa BKIIOYaeT
He TOJIbKO TOBAapHBIN aCCOPTUMEHT U YCIYTH IIO €r0 MPUOOPETeHUI0, HO U YCIIO-
BUA NPUOOpPETeHUs TOBapa.

YcnoBus nmpuobGpeTeHHUs TOBapa IOKYNATEIIMH 3aBUCAT HpPeXJe BCEro OT
OOCTYIHOCTH TOPIrOBOM yCIyru. YeMm Ipollie MOKyIaTelAM IIONAacTb B Mara3uH
U BBIATU U3 HETO, T€M BBIIIE JOCTYIIHOCTh TOPTOBOM YCIYIU IPENIIPUATUS, KO-
TOpasi OIpefe/sAeTcs ITABHBIM 0OpasoM MeCTONOJOXKEHHEM MarasuHa, yroo-
CTBOM IMOADBE3NA K HEMY, HaTUYMEM ITapKOBKHU.
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MecTopacnonokeHue TOproBoro NpeanpUATUA — OCHOBHON KPUTEPUI €TO
BbIOOpa MOKymarenaMu. He cIy4ailHO K/JIaCCHYeCKHII OTBET Ha BOIIPOC O TPex
CaMBbIX Ba)XHBIX I/ POSHUYHOTO NMpeNUpUATHA BellaX TaKoB: «MecTo, MeCTO U
eme pa3 MecTo». [IpakTHka IIOKa3bIBaeT, YTO IOKYIaTe/Ib, KaK IPABHIO, BBIOH-
paeT MarasuH, KOTOPBIII HaXOAUTCA BOJU3U OT MeCTa ero NPOKMBAHUS WIH pa-
60TBI. BeIrogHOE MecTopacronokeHne o6ecrneyuBaeT TOPTOBOMY IpPeNIpUATHIO
YCTOMYNBOE KOHKYPEHTHOE IPEMMYIIEeCTBO M IOBBINIAET KOHKYPEHTOCIIOCO0-
HOCTb €r0 TOPrOBOM YCIYIH.

JloCTyITHOCTB TOPTOBO# YCIyrH OOYCIOBIE€HA B TOM YHCIe M HaTHIUEM
TPAHCIOPTHBIX KOMMYHMKAIUI, OCTAHOBOK OOII[eCTBEHHOTO TPAHCIIOPTA, a TaK-
e TeM, HAaCKOJIBKO IIPOCTO ITOKYIATea0 A0OMPAThCA MO MarasMHa Ha JTUYHOM
TPAHCIIOPTE O OCHOBHBLIM IPUJIETAIOIIUM YIUI[AM U aBTOMAaruCTPaasM, KaKOBbI
OOPOXKHBIE YCIOBHSA: KA4€CTBO U BO3PACT HOPOT, KOJTUYECTBO II0JIOC IBHYKEHU,
cBeTO(OPOB, YACTOTA BOSHUKHOBEHUS JOPOKHBIX IMpob6ok. [IpuBaekaresbHOCTD
MarasMHa CHIDKAeTCs, €CIM OH PAaCIOIOXKEH Ha Y3KOM Y/IHUIE, MUMEIOIeN BTOPO-
CTeIIEHHOe 3HAa4YeHHUe M IIePerpy>KeHHOH JOPOXHBIMU Ipobkamu. CHIDKAIOT JI0-
CTYIIHOCTb TOPTOBOI YCIYTU eCTeCTBEHHBIC M MCKYCCTBEHHBIC Oapbephbl.

Kpurnueckuit ¢pakTop m0cAraeMocTd M060ro TOProBOTO NPeNIIpUATUS —
KOJIMYECTBO M Ka4eCTBO aBTOCTOAHOK. OTCYTCTBHE MeCT Ha CTOAHKE U UX yra-
JIECHHOCTb OT MarasvMHa MOTYT OTPHULATEIbLHO CKA3aThCA Ha JKEeJTaHUM IOKYIIaTe-
Jiell MOCEeTUTDh TOT WIM MHOI MarasuH. BmecTe ¢ TeM ITycThle MapKOBOYHbIE IIPO-
CTPAaHCTBA MOIYT IPUBECTU K MBICIM O TOM, YTO TOProBOe INpEANpUATHE He
IIO/Ib3YETCS IOIMYIAPHOCTBIO M IIOCEIIATh €r0 He CTOMT.

BoiropHble MecTa A/ PAcHONOKEHHUsI TOPTOBBIX NPENNPUATHUI, KaK IIPaBU-
710, orpaHu4eHbl. [109TOMy MHOTMM PO3SHUYHBIM TOPTOBBIM HPENIPUATHUAM /A
YIydIleHUsl YCIOBHI OOCTYy>KMBaHUA HMOKYIareneil Heo6XonuMo 3¢ (HeKTUBHO
UCIIO/Ib30BATh TOPTOBBbIE MOMeIIeHNUs, (OpMHUPOBATh OIpefeIeHHbIe aTMOChepy
MarasuHa M KyIsTypy oOcmykuBaHusa. JdeKTUBHAA dKCIUTyaTalllsl TOPTOBBIX
IUIOINA/IEN NOCTUTAETCS ONTHUMAAbHON IUIAHMPOBKOM TOPTrOBBIX IOMEIEHUI,
MO3BOJIAIONIEN 00ecreyuTh 6aaHC MEXIy NpefocTaBIeHueM ITOKYIaTeIsAM IIPo-
CTPAaHCTBA, HOCTATOYHOTO IS IepeMeleHns, U 3 PeKTUBHOCTU UCIOIb30BAHUS
TOProBbIX IUTOMIafei. ITaHUpOBKa TOProBLIX MOMEIIEHUN OIpefe/iseT BHEI-
HUI BUJ MarasyHa U 3alaeT TPAEKTOPUIO ABIM)KEHUS IMOKYIaTeIel 10 MarasuHy,
T. €. pOpMHUpyeT HMOKYIaTeIbCKUI IOTOK. DTU IBAa aCIEKTa BO MHOTOM BJIHSIOT
Ha BIleYaT/ieHUEe MOKYIIaTeaell O MarasuHe, a 3HAYMUT, U Ha YPOBEHb UX PAaCXOIOB
Ha IOKYIKMU.

YBenuueHnio o6beMa MpomaXk CIocoOCTByeT M aTMocdepa MarasuHa, BKIIO-
Jajonfas B ce0s ero BH3yaJbHbIe KOMIIOHEHTBI: OCBEIlleHHE, IIBeTOBOe 0dopMIIe-
HUe, MY3bIKY U 3aIlaX¥, CTUMY/IUPYIOIE 3MOLIMOHAIBHOE COCTOAHNE U BOCIPUS-
THe TOBAapOB NOKyHarelsAMH. IIpn 3ToM BO3meHCTByIOIIME Ha OpraHbl 4yBCTB
MOKYIIaTe/Iell BU3YaIbHbIe KOMIIOHEHTBHI JO/DKHBI OBITH COBMECTHMBI C OCOOCHHO-
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CTAMHU UX BOCHPHUATUS Pa3HbIMU TpyNIIaMU NoKymareneil. Bce sTo Bo MHOrom
ompefenseT TO BpeMsl, KOTOpOoe MOKyHaTeIu MpOBOAAT B MarasuHe. PosHuuHbIE
TOPTOBBIE MPENNPUATHS 3aTPauMBaIOT HeMajble CPeNCTBA Ha cO3maHue aTMocde-
PBI, COOTBETCTBYIOIIEN UMHUIKY KOHKPETHOTO TOPTOBOIO ITPENIIPUATHA.

Kaxnomy THITy pOSHUYHOTO TOPTOBOTO MPEANPUATHUSA 11e7eCO0OPasHO UMETh
COOCTBEHHBII CTH/Ib IIOIAYU CBOETO TOBAPHOTO aCCOPTUMEHTA, PACCUMTAHHBIN Ha
YIOBJIETBOPEHUE COLUATBHBIX M IMOIMOHATBHBIX TMOTPEOHOCTE! OMpeneIeHHOM
rpynmbl mokymnareeit. OMmMO0YHO BbIOpaHHAs MPe3eHTalMs] TOBAPHOTO acCOPTHU-
MeHTa PO3HMYHOI'O TOPTrOBOTO NPENIPUATUS U He OTBEYAIOIIUI IPENCTaBAeHUAM
IIOKyIHaTejel MHTEPhEp TOPrOBOTO 3ajla MOTYT OTTOJKHYTh ITOTEHIMa/JIbHBIX I10-
KyIaTesieil U fayke MPUBECTH K (DUHAHCOBOMY Kpaxy IPeNNpHUATHU.

H3BecTHO, YTO ycmex M060TO PO3SHUYHOTO TOPTOBOTO MPENNPHUSATHS CBSI-
3aH C y#epkaHUEM «CBOMX» MOKYIaTeled M paclIupeHHeM HUX Kpyra. OpHako,
KaK ITOKa3bIBaeT NpaKTHKa, JIOAJAbHOCTh IIOKYNATeJlel OTHIONL He SABJIAETCH
byHKITHEl BBICOKOU CTENeHU YHOBAETBOPEHHOCTH MOKYIKOU ToBapoB. Huka-
KO¥, JaKe CaMblil MPUBJIeKATeIbHBII TOBAp He MPOIaeTcs caM 1o cebe, 6e3 yua-
CTUs PabOTHHUKOB TOPTroBOTO mpeanpusatus. OHU CTUMYIHPYIOT TOTPeOHOCTH
MOKYyTaTeed, TPeOCTaBAAI0T HeOOXOMUMYI0 UM MHGOPMALMIO U TOATaIKHBA-
IOT K COBEPIIEHUIO MOKYIKU. PAGOTHUKM TOPTOBOTO 3aja MarasMHa MOMOTAIOT
MOKYIaTeal0 B MPUOOpeTeHNH KaK 3alUITAHMPOBAaHHBIX TOBApOB, TaK U TOBAPOB
HUMITYJIbCHOTO CIIPOCa, YTO BHOCHUT CYIIECTBEHHBIN BKJIal B POCT 00BHEMOB MPO-
Ja)K U B yBe/IIMYEHHE CTENEHU YHOBJIETBOPEHHOCTU ITOKyHaTeaed MarasvuHOM.
[ToaToMy pelIaoIIy0 POIb B POCTe MOBTOPHBIX MOKYIMOK U (GOPMUPOBAHUU
Kpyra JOSUIbHBIX MarasuHy IOKYIaTeJed UrpaeT KYIbTypa OOCTy)XUBaHUS IO-
Kymarenel (ypoBeHb MacTepCcTBa PabOTHHKOB TOPTOBOTO 3ajid, UX KOMIIETEHT-
HOCTb, T0OPOXKeNaTeNbHOCTD, B&KIUBOCTb, YYTKOCTh U T. II.).

Takum 06pasoM, K IOKasaTelsAM, XapaKTepU3YIOIIUM yCJIOBUA IIpHobpeTe-
HHUsA TOBApOB, C/IEAYET OTHECTHU: NOCTYIIHOCTh TOPrOBOM YCIYI'H, IUTAHUPOBKY
TOPTOBBIX MTOMEIEHUH, aTMOChepy MarasuHa U KYIbTYPy OOCTY>KUBaHUS.

OCHOBHBIE ®PAKTOPBI KOHKYPEHTOCIIOCOBHOCTHA
N X OOEHOYHBIE ITAPAMETPBI

BocnpuATue TOproBoil yCIyTH IO YeThIPEM YPOBHAM IO3BOJIAET BBIIETUTH
YeThIpe I'PYIIBI OCHOBHBIX (PaKTOPOB KOHKYPEHTOCHOCOOHOCTU M UX OIEHOY-
Hble IIapaMeTpBhl.

1. TosapHolii accopmumenm mopz06020 npednpusmus: MUPOTa, ITyOnHa,
MO/THOTAa, HOBM3HAa M TAPMOHMYHOCTb TOBAPHOTO aCCOPTHMEHTA; COOT-
BETCTBUE CTPYKTYPbl TOBAPHOTO aCCOPTHMEHTA TPeOOBAaHUAM M Ipef-
MOYTEHUAM KOHEUHBIX IOKYIaTesIell; COOTHOILIEHHE I[€HOBOTO [Maaso-
Ha TOBAapHOTIO aCCOPTHMMEHTA U YPOBHA KadyecTBa COCTABAIOIINX €TO
TOBAapOB; CTEIIEHb COBIIaI€HUA TOBAPHOTO aCCOPTUMEHTA PO3HUYHOIO
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TOPrOBOTO INPENNPUATUA C TOBAPHBIM aCCOPTUMEHTOM €TO IJIABHBIX
KOHKYPEHTOB.

2. Ilpouecc mopeosoeo 06cmyxiusanus: yno6CTBO 03HAKOMJIEHHUS IOKyIarTe-
JIeMl C TOBapOM; BpeMs pacyeTa 3a IIOKYIIKY; BpeMsi OpOPM/ICHUS U OT-
ITyCKa MOKYIKH.

3. HononnumenvHole 6612000l 0115 nOKynameseli: MHOTOBAPUAaHTHOCTb HA00-
pa M CTeleHb YHUKAJIbHOCTH JTONOTHUTEIBHBIX YC/IYT.

4. Yenosus 06cnyicusanus: NOCTYIHOCTb TOPTOBOM YCIyTH; YyOOOCTBO IlIa-
HUPOBKM TOPTOBOTO 3aj1a; KOM(POPTHOCTb aTMOC(epbl Mara3uHa; KyJlb-
Typa OOCTy>KMBAaHHSA IOKyIaTeseH.

JlJ1 HaDIATHOCTH BOCHPUATHS OLCHOYHBIX IOKasaTeneil (pakKTOpoB KOHKY-

PEHTOCIOCOOHOCTH UX MOXKHO IIPEICTaBUTh B TaOMMYHOU popMme:

KonkypeHTbl

A B C

IToxa3zaTenn KOHKypeHTOCHOCOﬁHOCTl/l l'[pezmpmlTue

[MTokasaTenu, XapaKTepU3yIOIIne TOBAPHBIN
ACCOPTUMEHT:

IToxa3zaTenn, xapakTepHU3yIOIINe POIECC
MIPOJIaKH TOBAPOB:

IToxa3zaTemnn, XapaKTepHU3YIOIIUE TOMOTHH-
TeJIbHBIE BBITOJIBI TS TOKyIaTeNei:

Ioka3zaTemnu, XapakTepPU3YIOIIUe YCIOBUS
00CTyKUBaHMUSI:

[Tpu nccnenoBaHUM KOHKYPEHTOCIIOCOOHOCTH TOPTOBOI YCIYTH PO3HUYHO-
TO TOPTOBOTO HPENNPHUATUA CIeAyeT YYUTBIBATD, YTO IONHYI0 MHPOPMAIUIO O
Hell JaeT BbIABJIEHUE HE TONbKO PeajbHOTO COOTHOIIEHHUS COCTaBIAIOIIUX TOP-
TOBOI yCIYI'M CpPaBHHMBAaeMbBIX INpPEeANpPUATUH, HO U YCTONYUBOI B3aUMOCBA3HU
MEeXIY OKa3bIBaeMOIl TOPTOBOI YCIYrod M 3aTpaTaMM KOHEYHBIX IMOKYIaTenei
Ha ee mpuo6pereHue. [l OLIEHKU BCeX 3aTpaT ITOKyIaTeseil, CBA3aHHBIX C IIO-
KYIIKOM TOBapOB, IOMHMMO 3aTpaT Ha OIUIATy TOBApOB, HEOOXOMUMO TaKXKe ydH-
TBIBAaTh 3aTPaThl Ha MPOE3J K Mara3uHy, Ha JOCTaBKY TOBapa, Ha KOHCYIbTAIIUIO,
Ha HojlydeHHe MHPOPMALUU O MECTOIOJIOXEHUH TOPrOBOTO HpeNIpUATHS,
0 HaJIUMYUHU TOBApOB B IPOJa’ke, UX LI€HaX U T. II.
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[TpennoxeHHass METOAMKA OLEHKM KOHKYPEHTOCIIOCOOHOCTU TOPTOBOM
YCJIyTH, OCHOBaHHAasl Ha PacCMOTPEHHMHU €€ YeThIpeX YpOBHeEll, II03BOJAET, Ha
HaIl B3IJIAJ, YIeCTh CHeIU(UKY IesTeIbHOCTH POZHUYHOTO TOPTOBOTO IIpefi-
NpUATHSA, yCTPAHUTH AyOIMpPOBaHME IPU BBIOOPE OLEHOYHBIX MOKasaTeaeil U
o6ecneYnTh KOMIUIEKCHYIO OLIEHKY KOHKYPEHTOCIIOCOOHOCTH TOPTOBOM YCIIy-
ru. [IpencraBisercs, 4TO NMpaKTUYeCKOe IIPUMEHEHHE 3TOM METOAMKU OymeT
CIIOCOOCTBOBATD YCIIELIHOM [IeATeIbHOCTU TOPTOBBIX IIPENIPUATUI B YCIOBU-
AX KOHKYPEHTHOU OGOpbOBI.
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